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Annex A - Background on Market Town Healthchecks 
 


 


What is a Healthcheck? 


 


Healthchecks are community led programmes to review, prioritise and hopefully implement 
projects to meet the needs of communities in and around market towns.  The Market Towns 
Initiative was a national programme initiated by the Countryside Agency between 2001 and 
2004, now taken over by regional authorities in England.  The programme focused on 
identifying the strengths and weaknesses of market towns and their surrounding hinterland.  
Central to the programme is the Healthcheck process.  The term Healthcheck coined by the 
Agency is a useful way to describe and define how people feel about their community, and 
how it might be improved. The process involves: 
 
• Gathering the facts relating to the community 
• Producing a snapshot of the community 
• Public consultation & data collection 
• Creating a vision 
• Prioritising issues & identifying actions 
• Creating the draft action plan 
• Finalising the plan and its launch 
• Implementation 
• Keeping the community aware 
 
The review process is undertaken following the guidelines produced by the Countryside 
Agency.  This is a well tried and tested process developed and refined from the experience of 
more than 300 Healthchecks undertaken nationally to date.  The Healthcheck is structured 
into the four broad perspectives of economy, environment, transport and social and 
community.  Individual workgroups are formed to focus on each area.  Detailed standardised 
data capture worksheets, originally produced by the Countryside Agency, and part of the 
Market Towns Healthcheck Toolkit, are used to capture all relevant data.  This data may 
originate from existing published sources, surveys or other local consultation exercises.  Data 
capture in a consistent format will allow structured and methodologically sound analysis to 
provide a firm factual baseline against which to identify and evaluate potential improvement 
projects.  The output of the process is an evidence-based analysis of the key aspects of the 
market town and the relationship with its hinterland, leading to an action plan for the town’s 
revitalisation.  This will build a strengthened and shared vision of how the town can develop 
in the medium term to the benefit of all its community stakeholders.  The work is managed 
and undertaken by volunteers, typically supported by one part-time paid project co-ordinator. 
 
In Surrey, the Market Towns Initiative is led by Surrey Community Action.  Surrey 
Community Action provides assistance to those leading local projects as a required condition 
for some external funding, notably from the South-East England Development Agency 
(SEEDA), which currently operates a grant scheme for the regeneration of market towns in 
the South East.  The Healthcheck is recognised as a requirement to qualify for funding under 
the SEEDA Small Towns Regeneration funding programme.  This is a 7 year programme 
operated by SEEDA with funding allocated to Surrey for Healthcheck towns over this period.  
The Healthchecks work hard to remain sufficiently autonomous and apolitical, so that people, 


  







 


who might not normally communicate in local government consultations, such as youth (18-
24yr olds) and young families, will feel able to join in and express their opinions in this 
locally driven initiative. 
 
In the South East 39 Healthchecks have been completed.  In Surrey four towns have 
completed Healthchecks; Haslemere, Cranleigh and Farnham, all in Waverley; and 
Leatherhead, who launched their final report in January 2006.  Other towns currently working 
on Healthchecks are Caterham, Godalming, and Cobham. 
 
How the Healthcheck came about in Dorking 
 
This process began in Dorking in late 2005 with the formation of an ad-hoc steering 
committee and links made with local organisations and stakeholders.  An achievable project 
plan was put in place, the appropriate resources identified to facilitate delivery and the name 
Dorking DNA – Dorking Needs Action decided upon.  A part-time coordinator began work at 
the beginning of September 2006, and a launch event was held later that month. 
 


 
 


  








 


Annex B - The Healthcheck Team 
 
 
 
The Dorking Healthcheck is led by Dorking DNA’s core group and wider steering group.  
The core group consists of a chair, a paid part-time coordinator, and the leaders of the four 
workstreams: economy, environment, transport and social and community.  The steering 
group consists of the core group plus representatives of Mole Valley District Council, Surrey 
County Council, and Surrey Community Action. 
 
Dorking DNA core group members are: 
 
Chair - Andy Tanner 
Professional background as an Executive Programme Director - defining solutions to complex 
business problems (involving people, operations, technology, finance and politics), mobilising 
programme teams to deliver solutions, change management and business improvement.  
Worked largely in customer service operations, corporate re- structuring, bidding for mobile 
licences, product development and systems and operations harmonisation.  Recently left 
British Telecom after 31 years, last job was as Vice - President Business Transformation in 
BT’s Global Services Division.  Now studying for a part time MA in Environment, Politics 
and Globalisation at King’s in London.  Chairman of Mole Valley Cycle Forum and Yew 
Tree Road Residents Association. 
 
Project Co-ordinator - Helen Thomas 
Helen joined DNA after four years working for rural community development organisation 
PLANED in Pembrokeshire, West Wales.  She was a community entrepreneurship officer 
working on the Plugging the Leaks economic development toolkit, and subsequently 
developed a specialism in assisting community organisations to plan festivals and events.  As 
part of this work she developed a very successful training course and edited and co-wrote a 
handbook Organising Community Events and Festivals.  Her most recent role involved 
working with communities around the Milford Haven Waterway to develop and promote 
events and festivals, and to develop links between the communities and the events. Previously 
she worked as development officer for two national voluntary childcare organisations, as well 
as working as a freelance event organiser and occasional supply teacher.  Helen was pleased 
to return to Surrey, where she studied at Surrey University and worked as recording studio 
manager of Surrey Sound Studio in Leatherhead. 
 
Economy Workstream Leader - Peter Bunn 
Former senior civil servant in the Department of Trade and Industry with extensive career 
experience in domestic and international innovation policy.  Most recent responsibility was as 
Director for Regional Policy, Planning and Transport where he was responsible for the DTI’s 
input to the Regional Economic Performance target shared with HM Treasury and ODPM.  
Career has also involved responsibility for major project delivery e.g. relocation of UK Patent 
Office from Holborn to new building in Newport, Gwent and its move to Trading Fund status, 
and the 1998 UK Presidency of the EU  (Internal Market, Energy and Industry Councils).  
Now building a portfolio of freelance consultancy and pro bono engagements. 
 
Environment Workstream Leader - John Steer 
Chose to live in Dorking 20 ago as the area is one of the finest within easy reach of London, 
the family interests being walking, history and natural history.  With an interest in 


  







 


photography the family set itself the challenge of taking close-up pictures of as many of the 
outstanding plant and animal species as possible.  Love of history developed early when 
involved in the archaeology of York.  John's keen interest is social history and studies law, 
particularly to do with local government because what happened in the parishes and town 
halls greatly affected people's lives.  Having retired early from Reuters his trips to London are 
now mostly to the Public Records Office in Kew or to watch cricket. 
 
Social and Community Workstream Leader - Debbie Harrison 
Early 8 year career in PR, acting and presentation for local and national radio (Essex Radio 
and Radio 3).  Co-Director of her own audio-visual production company.  Became a Youth 
worker and Arts Director for Westminster Youth Services.  After experience with Surrey 
County Council and Schools Christian Action Team now Youth and Community worker for 
St Paul’s Church in Dorking.  Liasing and working with other agencies and professionals 
including youth services, health visitors, and police.  Interested in community, social and 
inclusion issues.  Has previously completed quantitative research of 500 homes in Dorking 
area to understand needs and expectations of local community. 
 
Transport Workstream Leader - John Meudell 
Has lived in Dorking for over 15 years following a career as a senior engineer and operations 
analyst with a number of international companies, both in the UK and overseas.  Now a 
qualified transport planner he has a wealth of relevant experience and techniques from living 
and working in many different environments and countries.  A member of the Dorking Town 
Centre Forum and the Mole Valley Cycling Forum with particular interests in Transport, 
Youth and Community issues.  
 
 
Dorking DNA steering group members are: 
 
Stephen Cooksey 
Stephen Cooksey is Deputy Director of Open University Validation Services, Surrey County 
Councillor for Dorking and the Holmwoods and Mole Valley District Councillor for Dorking 
South. He has over 30 years experience as an elected Councillor serving on 5 different 
authorities. 
 
Lynne Martin 
Lynne Martin, Area Director East, Surrey County Council, heads the Local Partnerships 
Team in Mole Valley. The team works closely with local communities and councillors to 
develop and improve county services. The team also helps to develop effective partnerships to 
target issues that matter to people living and working in Mole Valley. This is achieved by 
working together with Mole Valley District Council and other groups and organisations. 
 
Margaret Morton 
Margaret Morton - the Surrey Rural Towns Coordinator working for Surrey Community 
Action, has offered support and advice to the Steering Committee and Working Groups 
carrying out the Market Town Healthcheck.  Margaret is currently supporting the towns of 
Caterham, Godalming and Cobham, who are also going through the same process.  Once the 
Report and Action Plan are launched Margaret will be available to support the development of 
a suitable project to attract funding from the SEEDA (South East England Development 
Agency) Small Rural Towns programme  
 


  







 


Caroline Salmon 
Caroline Salmon works freelance in organisation and business assistance, having until 
recently been the Regional Development Manager for PRIME in the South East of England,. 
She has a background of Management Development, PR and Marketing, and has experience 
in events management from the client and the hotel perspective. She has a masters degree in 
Environmental Psychology. [Although a Mole Valley District Councillor she is involved in 
DNA in a private capacity]. 
 
Rod Shaw 
Rod Shaw is Principal Conservation Officer with Mole Valley District Council, whose 
responsibilities include the conservation and enhancement of town centres. 


 
 


  








 


Annex C - Finance 
 
 
 
DNA received grant funding from four sources spread over the period 2006 and 2007:- 
 
 £ 
Mole Valley District Council Environment Committee 12,500 
Surrey County Council  - Member Allowance                               7,000 
Awards for All 6,500 
DEFRA (via Surrey Community Action) incl. outstanding application  4,000 
  
TOTAL (excl bank interest on monies not yet spent) 30,000 


 
 
This funding was specifically to enable the carrying out of the healthcheck phase (including 
the funding of the coordinator post which is formally managed by Surrey Community 
Action); the Awards for All grant was specifically earmarked for an enhanced level of 
community interaction, notably though the survey process and the feedback of the report 
findings. 
 
 Expenditure to date (including coordinator costs through to end September 2007) has been : 
 
 £ 
Coordinator costs 19,475
Survey and analysis  2,030 
Publicity/feedback including website 5,500 
Events 440 
Volunteer Expenses 75 
General administration including liability insurance  600 
  
TOTAL 28,120
  
 
These figures include the bulk of costs required for feedback to the community in the form of 
a 6 page brochure.  Remaining costs for this phase of the healthcheck including production of 
limited copies of the full report as well as the DVD presentation of the findings and uploading 
onto the website will be of the order of £1000 ie within the funding currently available]. 
 
In addition to these cash receipts and costs, DNA has depended on a large amount of in-kind 
contributions from Bullimores Chartered Accountants (eg for meeting premises) and 
DesignLynx (leaflet design), and volunteer effort amounting to well over 2000 person hours. 


  








 


Annex D - Snapshot 


 
 
 
 


Dorking Market Town Health Check 
 


Interim Report 
 


August 2006 
 







 


Introduction 
 
This document is the “snapshot” produced as part of the Dorking Healthcheck programme – 
known as Dorking DNA (Dorking Needs Action). The background to the healthcheck is 
described in detail on the DNA website www.dorkingdna.org.uk and this site also contains 
details of the Steering Group undertaking the healthcheck. [If you do not have access to the 
internet you can request this information in printed form by calling DNA on 01306-879182, 
or write to us at D.N.A c/o Bullimores Chartered Accountants, Old Printers Yard, 156 South 
Street, Dorking, Surrey, RH4 2HF].  As brief background to DNA it is helpful to know that 
the Government has a policy of encouraging community based “Healthchecks” of market 
towns in England. A community group, with support, but not direction, from the local 
authorities, carries out a detailed analysis of how far the needs of a town are being met in 
terms of the environment, economy, transport, and social and community. They use a 
standard way of doing this originally developed by the Countryside Agency. The 
term healthcheck is a useful way to describe and define how people feel about their 
community, and how it might be improved. The process involves: 
 


• Gathering the facts relating to the community 
• Producing a snapshot of the community 
• Public consultation & data collection 
• Creating a vision 
• Prioritising issues & identifying actions 
• Creating the draft action plan 
• Finalising the plan and its launch 
• Implementation 
• Keeping the community aware 


 
This document covers the second stage and is a snapshot of Dorking and its surrounding 
villages. It is organised in four sections which are the same as the structure of the overall 
healthcheck and cover the environment, economy, transport, and social and community. The 
numerical references in the individual sections relate to the more detailed standard 
documentation produced by the Countryside Agency which we will complete as we collect 
information. The editor and final author for each of the four sections has been the DNA 
Steering Group member who is leading that part of the programme. 
 
The snapshot has been produced to give us all a common start point and view of Dorking, and 
highlight some of the issues we face in living here. It will provide a framework for the more 
detailed work to come and, hopefully, inspiration for the vision of what we agree we would 
like Dorking to become. It has been mainly written for those who live and work in Dorking 
and its surrounding villages or are regular visitors. It therefore assumes that the reader has 
some familiarity with the area.  
 
We hope that all readers, whether or not they are directly involved in DNA will find it thought 
provoking and informative. It is a “living document” which will develop as the programme 
moves forward. We are very interested in any comments or thoughts you may have on it, or 
indeed offers to participate more directly in DNA. Please get in touch with us via the DNA 
website, phone or mail as shown in our contact details listed in the first paragraph above. 
 
Andy Tanner - Chairman Dorking DNA Steering Group  



http://www.dorkingdna.org.uk/





 


Environment 
 
The Environment area has 2 interlinked sections: 
Environment – Nature, and Environment – Built (which includes services relating to the built 
side such as recycling, roads and street lighting) 
The Nature side has a proliferation of organisations which look after or draw attention to 
specific areas of interest often using volunteers.  
The Built side generally has overall government control through planning and land 
designation restrictions, but Dorking has a very strong Preservation Society who keep a close 
watch on what is happening and might happen to Dorking’s Heritage. 
 
Overview of Features and Local Distinctiveness -  What does make us special? 
 
Dorking’s Physical Location: 


• Dorking’s original sheep market (operating until 1960s?) led to the town’s position 
being at a junction of two A roads and three train lines that link into Surrey, 
Sussex, Kent, London and Berkshire.  


• In the heart of the Surrey, it snuggles between the Greensand Hills to the South 
and the Chalk Hills of the North Downs, Ranmore and Box Hill, in an important 
area of landscape, the most wooded with mature trees, and one of the first areas to 
be designated an 'Area of Outstanding Natural Beauty’ 


• Near to the High Street, the town has many green areas – Meadowbank, 
Cotmandene, Rose Hill, The Nower, Glory Woods, Devils Den and Deepdene 
Terrace. 


• Dorking is surrounded by large areas of green belt and public access land, owned 
or managed by the National Trust, Woodlands Trust or Surrey Wildlife Trust. 


• Boxhill with the River Mole wrapping round its feet and its historic stepping 
stones, offers chalk hillsides of European importance with highly diverse levels of 
bird, plant, and invertebrates. 


 
Unique and/or Distinctive Features – apart from those above. 
 


• The combination of chalk, south facing fields – resulted in Denbies, England's 
largest vineyard, being in Dorking. 


• The views from the hills – to the Coast and from the North of Ranmore to London 
and beyond. 


• The Cockerel – on Deepdene roundabout. 
• Pump corner at which the High Street splits into North and South Street – is often 


a point of congestion! 
• The Pippbrook stream and Meadowbank pond. 
• The Pippbrook Council Offices with its beehive roofs protruding from the hillside 


and the leisure buildings opposite. 
• The high pavements on the South side of the High Street and South Street. 
• West Streets Antique shops (now diminishing). 
• Cotmandene’s washing lines (all taken in at dusk!) 
• The Caves.  
• The Old Fire Station – because it is a mess! 
• The River Mole, with its “swallow holes” and Oxbow lake in Westhumble. 
• Surrounded by abundant green areas and  with hedged  small fields 







 


 
• From Dorking centre “Where you look up you can usually walk” 
• The Tillingbourne stream offering watercress beds. 


 
Dorking Town’s Conservation areas. 
 
Dorking town centre has one conservation area which is split into subsections and there are 
conservation areas in Pixham lane and some of the villages.  
 
Dorking has 5 sub-Conservation Areas, many with listed buildings:  
 
1.  High Street, South Street, West Street, Dene Street, and Junction Road. (the Y shape 


converging on pump corner – serpentine streets of changeable width and changes of 
level, medieval town centre key building Mullins House 17C) 


2. Church Street, North Street, the streets north of High Street and West Street  (narrow 
streets and pavements and mix of small businesses, tightly knit fabric, quiet area 
includes Spring Gardens 19C cottages around rectangular green) 


3.  Howard Road, Arundel Road, Mount Street and Vincent Lane area. (19c housing in 
terraces) 


4.  Rose Hill and Cotmandene (around central grassed areas on lower slopes of greens 
and hills – fine views over town some important buildings and Victorian arch to Rose 
Hill House)  


5.  Wathen Road.  (19C eclectic residential mix of styles.)  
 
Impact of man on the development of the character of the town and surrounding 
villages. 


• The big development areas in the towns are Victorian/Edwardian. 
• The mix of building types in and around the High Street reflect that of the rest of 


the town and the surrounding villages. 
• The town centre building plots tend to be small, as do the plots for terraced houses 


in the town and villages, and newer infill developments where they are squeezed 
into windfall sites.  The villages have a mix of terrace and individual plots with 
gardens tending to increase in size the further the property is from the town. 


• New properties in towns can now be built without any parking. 
• Local villages have mostly remained within the boundaries of the built up areas 


from the end of WWII, although pockets of newer development such as Brockham 
Park have appeared on land which was previously for employment. 


• The Green Belt restrictions have preserved the villages, but may have no village 
shops and little to offer youth. 


• Infilling is starting to show physically, but most design is made to blend in. 
• The most run down area is around the Vincent Lane Industrial site but it serves its 


purpose as it is.  
• Access roads into the industrial sites need attention – especially Station Road 


(towards Dorking West Station). 
• There are few really poorly maintained properties. However, the Old Fire Station 


owned by SCC with its many proposals over the recent years, stands out as one 
that needs attention. 


 
 







 


 
• BIG external impact is proximity of M25 (congestion when accidents close it) and 


the Airport (now heading for 40 million passengers, without any major changes to 
any road infrastructure) 


 
Environmental Quality 
 
What we had to begin with – the lay of the land and the feel of the air 


• Dorking feels small but spacious, with its own identity. 
• There is an awareness of St Martin’s church spire being the centre of the town, but 


the hills are equally important. 
• From the centre of the town you are continually aware of or can see the hills that 


surround it, which are integral to its appeal 
• The river is just outside, and not intrusive, but people are aware of it. 
• The air quality feels good, even though planes from Gatwick and Heathrow fly 


overhead and there is a high level of car use.   
• There is a problem relating to air movement within the valley. 
• A sound problem does existing in the urban areas where the road noise bounces off 


the buildings in the narrow streets and reverberates back. Inhabitants are so used to 
it they hardly notice how bad it is! 


• There is little flooding from natural causes, only from poor drainage at times of 
storm, such as the regular flooding of the A24 by N Holmwood roundabout. 


 
Countryside  


• The countryside retains its distinctiveness up to the back gardens of the first 
houses around the town 


• Major “rambler” walks cross the town:  
- The North Downs Way, (marked by acorns) follows the Chalk scarp to the North 


Downs.  
- The Greensand Way runs parallel running through the town itself. 
- The Mole Gap Trail (marked by silver arrows) runs from Leatherhead, along the Mole 


to Dorking Station. 
- The Pilgrims Way - actually defined at the beginning of the 18th century by the first 


governor of Ordnance Survey 
- The Trackway – is an old flattish carriage road. 
• Cars & cycles give access to the surrounding countryside which is well 


maintained. Westhumble station provides irregular access to the Box Hill area. 
• Grass verges get cut up to 5 times a year - so verges can sometimes look unkempt. 


Even when “cut”, piles of grass can be left. 
• The National Trust, Woodlands Trust and Surrey Wildlife Trust play a major role 


in maintaining the public access land. 
• Access into the countryside by public transport is limited, almost nonexistent  on 


Sundays! 
• The Explorer Bus is run by NT around their properties in the summer months, but 


it is not that well used. 
• The Vintage Bus runs from Dorking up Boxhill at weekends.  


 







 


Biodiversity. 
• The area around the Meadow Bank pond has high levels of biodiversity with 


wildfowl, swans recently returned, and Pistral Bats around the pond.  
• The town has Foxes, a Buzzard and Sparrow Hawks operating in the gardens. 


Muntjack Deer come off Ranmore into that side of the town.  
• The ancient Cotmandene grassed area has been common land for centuries – in 


2006 left uncut to encourage biodiversity. 
• The Surrey Hills is one of the most wooded of AONBs with 40% of woodland 


cover; much is left as untreated woodland with bluebells in the spring. 
• Boxhill and Ranmore’s chalk grasslands are home for rare chalk liking plants, 2/3 


of the various types of British butterflies and moths are found around Dorking, 
including the Adonis Blue.   


• River Mole offers aquatic diversity. 
• Green Parquets are coming into the area. 


 
Maintaining for the future? 


• Volunteers very important in working with specialist organisations to conserve the 
land. Younger volunteers are needed! 


• Views across AONB at risk from poly tunnels and area designation may go in 
changes in Local Development Framework. 


• NT regularly puts animals on chalklands to crop them, but that is not keeping the 
scrub from intruding. 


 
Major elements we have added in the last 30 years or so. 


• Conversion of old Victorian council office - now an excellent, but somewhat 
underused Library (parking nearby is becoming difficult) 


• The Mulberry Centre  - an “underused” Youth Centre – not open every day. 
• Schools have changed since the 70s when single sex schools existed - there are just 


2 major secondary schools. 
• The only obvious toilets in Dorking are private ones (St Martin’s Walk and 


Waitrose), and the South Street toilet is due to be rebuilt. There are toilets in 
Pippbrook, Dorking Halls, and Dorking Sports Centre, but they are not IN the 
town, and the public feel they are not encouraged to use them! Toilet provision by 
councils is not statutory. 


• Dorking Halls, the Dorking Sports Centre, Pippbrook Council Offices, and the 
Medway Health Centre dominate the Eastern end of the town. 


 
Public Amenities 
 
Temporary Markets (environmental impact through visual attractiveness, parking and foot 
fall) 
Once the centre of Dorking life, the Friday and Farmers’ Market is now pushed into a car park 
area a considerable walk away. The car boot sale on Sundays at Dorking station pulls in a 
dedicated and apparently larger audience than the current Friday and Farmers’ Markets do.  


• It is worth noting that by the 70s people were turning from weekly markets to the 
convenience of supermarkets open daily, and that developing St Martin’s Walk 
pushed the market into a less visually obvious, “2 step” off the High Street 
location. 


 







 


 
• The current Friday market has a lot less stalls and variety than the extensive pre-St 


Martin’s Walk market did.  
• The Farmers Market is at risk – although one of the first of its kind, it now has 


competition which leads to fewer stallholders and not sufficient variety to attract 
sufficient customers (that would make it attractive to more stall holders) 


• The Sunday Car Boot is a well-used and busy amenity, although parking problems 
do sometimes occur. 


• The only special town event organised in the shopping area is the Chamber of 
Commerce financed, Gala Night. There are no organised special market events – 
e.g. Craft or Food Festivals which involve the whole town. 


 
Artworks 


• Section 106 money is obtained from developers where large numbers of properties 
are built to help provide local amenities.  It can be used for artworks. Less money 
is in Dorking than in Leatherhead as there are less building gain opportunities in 
Dorking.  


• Cockerel (50% section 106 money) 
• Statues by Dorking Halls 
 


Street furniture, Footpaths, lighting & CCTV, Signage 
• Pedestrian routes could be better, and are usually poorly lit. 
• Paths are not often hand swept, plants grow at the base of walls. Most people feel 


these plants are not that attractive – some feel they should be recorded and 
retained. 


• There are plans to improve the route to the Sainsburys Car Park from the High 
Street with an ornamental arch at Allen Court (using Section 106 money) 


• Not all pavements have the right sort of drop curbs for disabled people and the 
corrugated strips are actually quite dangerous for less stable able-bodied people! 


• Passages and alleys are a special characteristic of Dorking and an asset to the 
town. Alleys and pavements need a survey! 


• There are few benches around the town, but also, other than South Street, not 
many places to put new ones.  


• Police surveillance CCTV is around the town centre and is to be installed in 
Meadowbank. There are also Mole Valley monitoring cameras which are 
necessary to give security within an open site.  


• The press has stated that there are more cameras around Pippbrook council offices 
than around the town itself!  


• Christmas lights have been provided by a private group of shops, now passed to 
the chamber of commerce. Public expect this to be council provided! Lights are 
“modern and quirky” with elegant Christmas trees.  


• Many shops have Christmas tree holders permanently attached – which are only 
used for trees but which could take flags at other times of the year. 


• Switch boxes are proliferating round the town (BT and traffic light control) 
• Signage around the town could be seen as being both over prolific and ineffective.  
• Banners and posters for events proliferate but are temporary – however perhaps 


there should be some control as they can get “untidy”. 
• Graffiti is present but quickly cleaned up. Two known gangs and some problems 


on tagging windows are occurring, and green BT boxes are often attacked. 







 


 
• Highways are not good at removing broken signs or bottoms of lampposts where 


replacements put in. 
• Highways not good at cutting plant growth back around eye level signage. 
 


Planted flowers and grass 
• Dorking town centre has some summer hanging baskets, suspended from the 


Victorian style streetlights, maintained by the council. 
• Some municipal planted areas exist on incoming roads and around council owned 


land 
• SCC maintained verges are infrequently cut.  
• Mole Valley maintains their land slightly better and keeps play areas tidy. 
• Both authorities are not that good at cutting back hedges, and overhanging 


branches, and maintaining trees. 
 


Rubbish and Recycle 
At over £2.5 million a year, the biggest spend item for MVDC council after housing. 


• Not much reuse of materials other than building materials 
• Recycle rate high at 35% due to two bin collection system – bi-weekly rubbish and 


then selective recycle 
• Green Waste (without kitchen waste) is collected from door for £24 a year fee – 


every other week 
• Bring sites collect glass and aluminium is expected – shortages of sites due to 


neighbours saying don’t want noise. Existing ones emptied every other day. 
• Recently some were closed due to neighbours objecting to the noise. More are 


needed, not less. 
• There is no council commercial collection. This is done by Biffa and currently it 


has no recycle collection – despite the fact that most office waste is paper and card 
and recyclable. 


• There are no separate collections for glass or kitchen waste collection. 
• Civic Amenity sites collect domestic wider range of items including computers, 


metal, electrical goods, compostables, batteries and building rubble. This is less 
than in some authority sites. 


• Betchworth Quarry takes in building waste and sorts to use for landfill on their site 
and other places. A MRF being built there for that purpose. 


• Capel may still get an incinerator – impact on Dorking will be 40-ton lorries going 
through the villages and centre of the town - if they don’t use the A3 and A24 
which is a longer route. 


• Some properties have solar panels  - mostly vacuum tubes for hot water. 
• No windmills and no noted photo-voltaic panels to generate electricity from the 


wind or sun in the town or surrounding villages. 
 
What we have built, or may build  
Built Environment Architecture, state of buildings & more run down areas, range of building 
types (shopping, housing, employment), Historic and conservation areas, distinctive landmark 
buildings,  


• The town is irregular in shape – occupancy dictated by the lay of the hills. 
• It is quite densely packed to a two floor level – three in the High Street 
 







 


 
• Side streets tend to be terraced or semi-detached with an abundance of local red 


brick.  
• A few really old buildings, some flint dwellings and walls, a few houses show a 


particular decoration of inset pieces of local iron sand nodules (galleting) found in 
the clay. There are rare incidents of mathematical tiling, (the best is above 
Johnson’s cleaners)  


• Larger properties are being split or rebuilt to look like houses which actually house 
flats.   


 
Development   
All new housing is encouraged to use demolition items on site and recycled materials where 
possible. 
Urban:  


• Conservation areas control inappropriate building or tree cutting  
• Mole Valley has introduced an article 4 (2) direction, to control small-scale 


changes within residential streets that would affect the character of the 
conservation area. 


• Preservation of trees is very strict in conservation areas. 
• New properties are built to high density (to comply with government regulations 


and some in the town have no parking.) 
• Few brownfield sites left that are not one property to become many! 
• The majority of housing is owned but there are a few larger areas of social housing 


and some old people’s accommodation in and around the town. 
• Affordable housing is required on larger new developments and on rural 


developments of more than five units. This has tended to be built for shared 
ownership, but new affordable developments will have a greater proportion of 
properties for rent. Key worker apartments have been built, but they have not been 
filled with key workers as they were too expensive for them.  


• Many housing units are built on windfall sites – properties demolished or re-
designed internally to give more units. 


• Brownfield site use is encouraged so that the Green Belt is not used. 
• Small industrial sites within residential areas are, or are likely to become, housing. 
• Most industry is to the Guildford side of the town in: Vincent Lane, Curtis Road or 


Station Road 
• There is only one low towerblock of offices and 2 domestic tower blocks of flats.  
• Apart from the Pippbrook offices there are no really unusual modern buildings. 


The Sports Centre has an unusual roof structure and an imposing position, but is a 
fairly standard sports facility. 


Country:   
• The Green Belt is protected – development is preferred for employment, 


discouraged for habitation and both have to be proved to be needed. (e.g. 
exceptional circumstances) 


• Exceptions are made for essential affordable rural housing developments. 
• Farmers are being forced to diversify, but currently there are no projects that 


impact on the town. 
 







 


 
Development Land Based Industries 


• Currently around Dorking the Green Belt protects farming land, so it is unlikely to 
be used for much housing. 


• The Farmers Market is not doing well and this could impact on the farmers. 
 
Who manages what? 
DOES anything not get done or need to be improved? 
 
Community involvement – all countryside areas  


• Dorking Preservation Society works to sustain the town’s buildings & museum. 
• The National Trust, Surrey Wildlife Trust, and private owners, especially the 


larger estates, play a significant part in the management and conservation of the 
landscape around Dorking. 


 
Management by Local Authority/ Govt bodies:- 


• Air, Noise Pollutions, H&S Food issues, Contaminated Land – MV Environmental 
Health  


• Environment Agency - Rivers and Flooding, oversees Contaminated Land 
(Thames Water foul water, Sutton and East Surrey Clean Water. 


• Cleaning/tidying municipal open spaces, play areas and parks – MV Parks – but 
use Burleys. 


• Road lights, repair and maintenance & verge cutting – SCC Highways  – using 
Carillion for maintenance and grass cuts. 


• Graffiti, road sweeping, parking – MV Services  - The council feels they handle 
this well, but the public feel it could be done better.  


• Cost of parking is increasing and pushing all-day parking of cars onto the side 
roads. 


 
The Relationship of People and the Environment 
Impact of things on the environment and how we feel about it. 


• Travel - taxis and fares, and parking! All need consideration taxi fares 2nd highest 
in Surrey, but also more rural so longer journeys. 


• Buses 4 U will merge with Dial a Ride, but not sufficient vehicles to meet demand 
as mostly not being shared on journeys. 


• Tourism vs. locals use.  
• Tourism increasingly important, Denbies is most visited site in Surrey, but do 


those visitors come into Dorking? 
• Special events in Dorking town bring people in from surrounding villages and 


other areas. 
• Housing? Do we allow it to expand?  
• When does housing development levels effect quality of life? 


 
Possible growth in locality impacts. 


• Pollution, Air and Noise – we mostly accept! 
• Gatwick Diamond areas  – possible extra runway >housing and supported 


infrastructure Incinerator at Capel – traffic through town and on A24?  
• Govt plans for housing in SE – MV 171 a year – we can just find for ten years 


through infill and reuse of site - what then! 







 


• Potential Sainsbury’s Development  
• What will happen to the Fire Station. 
 


How we get around the space  
Transport area… 
Signage perhaps needs attention – see above for Local Authority -  
Commercial signage is not that intrusive  
Main routes for pedestrians, use of parking & public transport. Main routes in and out of town 
by vehicle, congestion. 


• Survey of cars, where are they parked what routes are walked into core town area 
is needed. 


• Congestion in High Street occurs when 2 cars park to both sides of the road at the 
narrow areas (by the raised path).  


• Street Wardens are stretched to cover Mole Valley effectively 
 


How we use the space – leisure and recreation 
• Parks and play areas, Woodland and countryside,  
• Cycling and walking. 
• Informal and formal recreation – (including Culture and the Arts?) 
Mole Valley Community Plan covers this area – should DNA look at again? 


 
What is our attitude towards the space 


• Feelings of place and space we call Dorking – how does it make you feel? Crime 
levels are generally low but South Dorking has a higher crime rate now than in the 
once worst Goodwyns and Chart Downs areas. This may be an impact of 
community police or of a successful neighbourhood watch. 


• There is a yob element that causes a lot of drink-related problems in the 
Meadowbank area, which police seem to do little about despite the anti-drink order 
on the area. 


• More community police are planned for Mole Valley. 
• Dorking as living, shopping, amenities, walking in this area, safety 
• Impact of Police - Does more community police & CCTV help make you feel 


safer? 







 


 
Economy 
 
Dorking’s economy reflects the classic trading pattern of a market town servicing a 
surrounding village/rural hinterland on to which is superimposed significant in and out 
commuting patterns – notably ‘out’ to high value service sector jobs in London and ‘in’ to 
support a small number of large employers generally situated on the outskirts of the town 
such as Kuoni, Unum, and the Highways Agency.  Unsurprisingly there is little large scale 
manufacturing in the area – the Johnston Engineering plant making industrial sweepers being 
the notable exception.  There is a large and diverse small firm base –some  lifestyle 
businesses operating out of domestic premises in the town and hinterland and others based in 
more conventional business premises. Taking in turn the headings in the Countryside Agency 
healthcheck methodology: - 
  
Employment 
 
Dorking has a strong employment position with claimant count unemployment being so low 
that there is not so much an unemployment problem as a challenge, especially for small 
employers, in recruiting and retaining labour.  That said, there are some notable structural 
weaknesses: - 
 


• much access to high value employment is only by commuting out: 
• many low paid jobs are being filled by recent immigration from new EU member 


countries and it is unclear if this source of skills will prove enduring:  
• female rates of economic inactivity are rather higher in the hinterland than the core 


conurbation; this merits further examination to understand how much this is due to 
reduced opportunities or other barriers for returners to the labour market and how 
much to other social factors: 


• there may be further pressure from outsourcing to low cost locations in UK or abroad 
in the high volume service sector: 


• despite the low overall unemployment (claimant count) aggregate, there is evidence of 
some pockets either geographically or socially eg disaffected youth, low skilled. 


 
 
Business Support 
 
A range of private sector business support is available from banks and other financial 
intermediaries but public sector business support is only currently delivered remotely - 
notably from the Business Link in Woking.  More specialist services with technical capability 
are again only available from more distant locations like the SEEDA Enterprise Hub in 
Guildford which connects to the Leatherhead Food Research facility. Although the Economic 
Development Unit in MVDC provides some substitute for the local knowledge which an in-
town business support provider could offer, the arrival of the Surrey Enterprise gateway in 
Dorking in July offers the prospect of a more systematic “before and after” study of the 
impact of local versus remote availability in terms of delivery to very small businesses. 
 
There are a number of more and less formal networks in the area notably the Chamber of 
Commerce and the Business Breakfast Club (with a BNI chapter due to launch shortly) but 
these networks do not extend to having e.g. the kind of dedicated analytical capability to 
explore development and other business issues now available in larger chambers. 







 


 
Broadband capability is now well established throughout Dorking and the hinterland and the 
issue here is not so much availability as the softer barriers to take-up.  Initiatives like 
Connected Surrey aim to tackle these barriers. 
 
Training and Education 
 
Dorking has a strong reputation in both primary and secondary education and educational 
attainment is high.  A high proportion of students go on to Higher Education and for many a 
combination of HE location, follow on employment and the housing market take them outside 
the area for, at the least, a long period.  Graduate qualification rates in the workforce are high 
though this may reflect more mature returners.  The healthcheck will need to explore further 
the impact of graduate patterns on the composition of the town.  
 
 
Learning and skills development 
 
Formal training through adult further education and retraining for returners to the employment 
market has tended to be reduced in recent times as the balance of learning and skills funding 
has changed. (Check re Dorking learning shop etc offering.).  While the larger employers will 
have well established training initiatives for staff, the barriers to training in small and 
microbusinesses mean that for many employees there are few opportunities to develop higher 
skills which could benefit both individuals and their employers individually or collectively. 
This may be a particular issue for full and part time female employment in the retail sector. 
Other issues which need further exploration are:- 
- availability of intermediate skills particularly given the focus of FE on level 2 skills now 
- the employer view of formal training – is it still perceived as supply led? 
- the extent of informal training and the gap with formal accreditation/ 


provision/accreditation 
 
Retail 
 
Dorking has a high number of small and specialist retailers but the very scale and format 
(which often precludes linking adjacent premises) of the great bulk of the town’s retail 
premises mean that they are ill suited to the needs of major high street brands.  Its weekly 
market has been a longstanding feature though it is now very dependent on a small number of 
key stalls. Like many others, Dorking’s Farmers’ market has been under pressure from trends 
like increasing sophistication in supermarket products.   Even such classic market town shops 
as wet fish and greengrocers have over time been squeezed out.   This in turn means that a 
significant amount of consumers’ purchasing power is sucked out both to the large 
supermarkets in Leatherhead, Reigate, and even Broadbridge Heath, or to major retail centres 
like Kingston and Guildford for clothing and shops catering more particularly for the youth 
market.   Although the core centre of the town has resisted the pressure to convert main retail 
premises to restaurant and other services, it is unclear whether the current mix is fully 
sustainable; even historically successful niches like West Street antiques have been forced to 
diversify to respond to market trends.   
 
Unfortunately the retail debate in the town has tended to be dominated by a rather simplistic 
pro and anti argument for a large-scale supermarket development off the main high street.  
Even among those advocating change there are often unrealistic expectations of what a town  







 


 
of Dorking’s size and configuration could hope to provide in its retail offering and of the 
levers available in a free market.   A major challenge for the healthcheck will be to develop a 
more informed debate about shopping patterns and realistic areas for development.  
 
Property 
 
Dorking has a wide range of premises on offer for retail and business needs.  Rents are 
relatively modest which may actually encourage some of the churn noted in e.g. the 
café/restaurant sector – barriers to entry are lower.  That said, over time there has been 
pressure for conversion to housing both in terms of large sites like Brockham Park and in 
small plots e.g. most recently Tutts in London Road.  Much less visible is the offsetting 
growth in businesses operating from home.  Needs facts on occupancy and churn 
 
Current vacancy rates in the town are low and the EDU devotes significant resource to trying 
to facilitate re-occupation of high profile empty sites e.g. Mays in South St. 
 
Tourism and visitor services 
 
Dorking has strong tourism offering as befits its positioning at the heart of the Surrey Hills.  
Natural beauty offering extensive walking and cycling opportunities, nearby National Trust 
properties, a wide range of pubs and restaurants, and the vineyard as well as cultural 
contributions from the music and arts festivals make for an effective mix.  Much of this is 
“consumed” by the casual visitor and friends and family, but there is an increasing market for 
tourism on the back of business conferences etc.  Accommodation ranges from large numbers 
of B&B through to upmarket hotels; recent developments will see e.g. serviced apartments 
coming on-stream to meet the needs of those e.g. attending short secondments etc.   Quality 
accreditation has been a strong feature. 
 
Visitor information through both electronic and printed media has helped to promote the 
tourism offering since the last tourism study in 2004.  There remain challenges eg travel 
weaknesses/congestion and overreliance on private car which experiments like the Explorer 
Bus have only had limited success in overcoming. 
 
 







 


Transport 
 
Ease of travel to and from the local area 
 


• Dorking has nearby and convenient access to major, albeit highly congested, 
motorway routes such as the M25 and M23.  


  
• Two primary trunk routes pass through the town.  The A24 connects to the motorway 


network, some 10-15minutes to the north, and is a major route to the south coast at 
Worthing.  The A25 provides an east-west corridor between Redhill/Reigate, to the 
east, and Guildford, to the west.  Both roads provide relative ease of movement around 
and beyond the district, however they occasionally become severely congested as a 
consequence of traffic diverting from the M25/M23 when traffic disruption occurs on 
the motorways. 


 
• However, about 20% of households in Dorking itself do not have access to a car, a 


proportion that falls to between 5% and 10% in the surrounding villages. 
 
• Dorking, and the Mole Valley in general, lies at the centre of the rail infrastructure for 


the southeast of England and it is possible to access most stations in the southeast, 
southwest, central and northwest of the country, Scotland and Wales with minimal 
changes.  With the exception of travel to the south, Dorking is well served for rail 
services most days of the week.   


 
• The mainline station provides four services an hour to London, two to Victoria and 


two to Waterloo, seven days of the week from early morning to late evening.  Dorking 
Deepdene has two services an hour in both east and west directions, one of each being 
limited stop express services to either Reigate/Redhill/Gatwick Airport or 
Guildford/Reading, again early morning to late evening seven days of the week.  This 
latter service allows travel to Guildford and Reading in a shorter time than is possible 
by car, albeit with platform access limitations.  Dorking West lies on the same line but 
is only served by a limited number of stopping services in the daytime, Monday to 
Saturday.  Services to the south terminate at Horsham, running hourly during the 
working day Monday to Saturday.  Train timekeeping has improved considerably over 
the last few years and can now be considered good on most services.   


 
• The condition of the stations themselves varies. Dorking Mainline was redeveloped in 


the 80s, although some aspects of it are beginning to show its age; Deepdene is 
become increasingly tatty, even after having had a face-lift within recent years; whilst 
Dorking West (often referred to as Dorking Town) is little used and tatty.  Both 
Dorking Mainline and Dorking Deepdene cannot be access by disabled, and access 
can be difficult to other users with limited mobility or heavy luggage. 


 
• Bus services are poor and highly fragmented, with only one regular out-of-area 


service, the 465 to Kingston.  North-south services to Horsham and Epsom via 
Leatherhead are limited. The Horsham to Dorking service seems to be geared to rural 
school transport needs, with only one full peak service in each direction along a, 
principally, A24 based route.  The Epsom service is an off peak service, unsuited to 
work and school travel.  East-west services are infrequent and appear to be geared  


 







 


more to the schools’ market (in the case of Guilford possibly due to the regular and, 
generally, reliable train service). At least three supermarkets run daily services, from 
the outskirts of Dorking and rural areas south of Dorking, to out-of-town superstores 
in other districts (WASP and Metrobus services).  Other than that there are only 
spasmodic services at off-peak times, often out of Dorking, rather than into.  There are 
no internal Dorking services. 


 
• There are two, on-demand community bus services, Dial-A-Ride and Buses-4-U.  


Whilst both are intended principally as mobility and rural support respectively, the 
latter is a membership only disabled focused service, whilst the former is a public 
transport service open to all. 


 
• Local companies run an internal work-based bus service serving a number of locations 


in the Dorking area.  These are not accessible to the general public. 
 
• Interconnection between rail services and bus and rail is poor and inconvenient, 


particularly for non-motorized users.  Information on rail services is generally good, 
although electronic information at stations suffers from poor reliability at times, 
currently North Downs line information is poor.  Bus information is dispersed and 
poorly integrated, and buses are often inconveniently timed to integrate with train 
arrivals/departures.  Access to the platforms at Dorking Deepdene and Mainline 
railway stations is very poor for the elderly and lone adults with young children, and 
non-existent for the disabled.  Although a number of bus routes pass Dorking stations 
there is little in the way of integrated information. 


  
Although individual elements of the public transport provision are good, overall 
services are fragmented and, often, ill-timed and the range, connectivity and costs of 
bus services, in particular, little understood. 


 
• Cycle infrastructure is poor.  A good off-carriageway cycle route to Leatherhead was 


built alongside the A24 in the 1950s but, despite regular use and increasing demand, 
has deteriorated due to poorly implemented modifications and poor maintenance.  
Elsewhere cycle facilities are badly designed and/or constructed, maintenance is poor 
and development programmes, notably Safe-Routes-to-School, largely weak, 
intermittent and ineffective.  Cycle parking at Dorking stations is poor and heavily 
oversubscribed whilst cycle parking in the town centre is often not immediately 
obvious. 


 
• Westcott, Brockham and the Holmwoods are all villages within easy cycling distance 


and, over time, various schemes have been proposed by the Cycle Forum and parish 
bodies, only to have been rejected by the bodies responsible for highways 
development. 


 
• No major improvements are planned to any infrastructure in the foreseeable future.  


The only modal change may be amalgamation of Mole Valley’s Dial-A-Ride and 
Buses-4-U. 


 







 


Ease of access to services 
 


• Bus travel from the rural areas is particularly poor, except possibly for schools, and 
inconveniently routed/scheduled.  Both public and private buses are provided from 
rural areas for the two secondary schools, but nearby villages of Westcott, 
Westhumble, Boxhill and Brockham suffer from being too close to Dorking for 
residents’ children to qualify for carriage on these buses.  Constraints on pick-up close 
to Dorking combine with poor pedestrian/cycle infrastructure to inhibit non-car 
modes, increasing car traffic at peak times.   


 
• There are two Dial-A-Ride services to Dorking, serving the mobility impaired, run by 


Mole Valley District Council, and serving the rural community, called Buses-4-U.  
Operating workday hours Monday to Friday, Buses-4-U is a relatively new service 
and it’s not clear how successful it will be.  Dial-A-Ride is a somewhat older, 
membership based, service. However the requirement to book well in advance limits 
the value of these services to many with transport needs. 


 
• Information on public services is not particularly easy to access and disparate.  The 


local authority, Surrey, does issue a booklet with timetable information, but this not 
kept up-to-date. 


 
• Access to hospitals, particularly, is poor to non-existent, particularly in the rural areas 


and, with recent changes announced by Department of Health, this is set to get worse.  
Dedicated hospital transport is only available for the sick.  There is a volunteer service 
based on private vehicles, for those not qualifying for hospital transport, but it is not 
known how effective this is.  Hospital transport itself can only be booked by the 
hospital or the local GPs, against strict qualifying criteria. 


 
• Out-of-area supermarkets are organizing their own bus services; Tesco to Broadbridge 


Heath and Hookwood, and Sainsburys to Burpham; depriving Dorking of potential 
custom.  It is not clear what the response of the town’s traders will be. 


 
• Public transport access to leisure services in Dorking from the rural villages is poor to 


non-existent, with no evening services, although there is a leisure service around the 
Surrey Hills during the summer. 


 
• Youth transport, other than along rail routes, and then not to the south, is poor, 


specifically evenings and weekends.  Youth in the rural areas are particularly 
disadvantaged by the lack of public transport; and the lack of good cycle routes 
between Dorking and even the larger villages exacerbates this….reinforcing car use 
and pressures on parents’ time.  There are a couple of youth clubs which operate their 
own minibus services. 


 
• There are no improvements to bus services planned, although potential exists. 


 
 
 







 


Ease of movement around town 
 


• Dorking is a 16th century style “compact” town, with a network of lanes and alleyways 
between residential roads and the main retail streets in the town’s core.  Roads are 
narrow and not suited to modern traffic, yet the main A25 passes through the centre of 
town, and the volume of traffic on both A25 and A24 often inhibits walking and 
cycling to the town centre. 


 
• Congestion occurs at the junction of the A24/A25 Deepdene Roundabout, at both 


morning and late afternoon/evening peaks.  The one-way (gyratory) system, formed 
by South Street, Vincent Lane and West Street, is subject to severe congestion at peak 
times (triggered by traffic flow interactions at the Vincent Lane/Westcott Road and 
Pump Corner junction) with regular gridlock when M25 motorway traffic is disrupted.  
A third, but less disruptive, source of congestion is the North Holmwood roundabout 
on the A24 south of Dorking town centre. 


 
• There are a number of radial routes giving mixed access to the town centre, amongst 


which are Dene Street, Rose Hill, Cotmandene/Moores Road, Mill Lane, Old London 
Road, Church Street/North Street, Falkland Road/Coldharbour Lane, Horsham 
Road/Flint Hill and Ranmore Road/Station Road.  A couple of these give rise to rat-
running at peak periods, notably Church Street/North Street, Dene Street and Falkland 
Road 


 
• The density of traffic and constraints of narrow streets with narrow pavements, in 


many cases with uncontrolled on-street parking, create problems for non-motorised 
users on many of the above routes.  In many streets parked cars serve to limit the 
manoeuvring space available for pedestrians, disabled and cyclist; and non-motorised 
user priorities have been eroded over the years, often due to sheer volume of traffic, 
lack of control on parking and obstruction of footways. 


 
• Poor parking control of illegal parking, particularly in the High Street and South 


Street, exacerbates congestion. 
 
• In recent years there have been three pedestrian fatalities in the High Street itself and a 


considerable number of minor accidents.  There have also been a number of pedestrian 
and cyclist fatalities on the A24 Dorking Bypass, between Deepdene Roundabout and 
North Holmwood, which has prompted Surrey Transport to take measures to improve 
the situation, although there are major questions regarding the quality and 
effectiveness of the particular measures. 


 
• The incidence of pavement cycling has increased in recent years and become 


problematic.  There may be some correlation between that and the increase in both 
traffic volumes and cycle use within the community, combined with the paucity of 
urban cycle facilities. 


 
• Movement around the town centre, and town in general, is particularly poor for the 


disabled, with many junctions lacking “dropped kerb” facilities, often where access to 
services is required (notably mainline stations, schools and shops).  The historic nature 
of the town centre, with a significant number of buildings from the 17th, 18th and 19th 
centuries, makes provision of disabled access on a consistent basis difficult.  Most  







 


 
particularly, the proliferation of retailers’ “A-Board” advertising is making life 
difficult for not only the disabled but all pavement users. 


 
• Crossing the major roads is problematic everywhere, and many residents living 


outside the A24 Dorking Bypass find car use safer and more convenient than trying to 
use poorly sited crossing facilities.  There are a limited number of crossings of the 
main street (four) of which only two are of sufficient capacity or conveniently located.  
It is often difficult to cross the main retail streets, High Street, West Street and South 
Street, except when congestion slows traffic. 


 
• There are a number of junctions where road geometry makes crossing hazardous for 


pedestrians, particularly the elderly and infirm, notably the A24/A25 Deepdene 
Roundabout, London Road/High Street, Pump Corner, Horsham Road/South Street, 
Vincent Lane/Westcott Road, Station Road/West Street, Chalkpit Lane/Ashcombe 
Road and Flint Hill.  Although there have been one or two improvements in recent 
years, these all present significant barriers to pedestrians of all ages and capabilities. 


 
• Pavement maintenance is an issue, with little attempt to systematically improve 


pavements in and around the town over the years.  Indeed the piecemeal nature of such 
improvements has often created new hazards. 


 
• Delivery vehicle access is tight but uncontrolled and creates hazards in a number of 


streets, notably Dene Street, Marlborough Hill, Mill Street, South Street, Vincent Lane 
and some sections of the High Street. 


 
• Although parking is perceived as a problem, a recent study by a firm of consultants 


suggests that, in fact, short-term car parking space is sufficient but inefficiently used.  
Long-term car parking, particularly for those working anti-social hours, such as 
postmen and supermarket staff, is disorganized and random, often blocking residential 
streets and town centre access.  However, although addressed in the workscope, the 
above study neglected to identify cycle, disabled and motorcycle parking provision or 
needs. 


 
• Public transport accesses the town centre through the same streets as general traffic, 


hence is subject to the same congestion issues at peak times.  Bus stops are distributed 
around the central retail streets of High Street, West Street and South Street, although 
changing bus routes can be problematic. 


 
• There is cycle parking distributed around the town centre but it is often poorly located 


or not immediately visible, hence underused.  One popular location, Butterhill, fell out 
of use after a bus shelter, which originally formed a protective barrier preventing 
cyclists from falling onto the pavement below, was removed. 


 
• Most crossings, signalised or otherwise, feature tactile paving but adherence to 


standards is poor and blind users may become confused. 
 
• The general lack of seating and, additionally, lack of covered bus shelters adds to the 


lack of popularity of public transport options.  Whilst some bus users can find 
alternative cover at certain locations, the elderly are often particularly disadvantaged. 







 


 
• There are minor improvements planned but much waits on a potential large town 


centre development application. 
 
Other Issues 
 


• Transport Forums.  Until January this year Mole Valley DC/Surrey CC organized a 
public transport forum on a six monthly basis.  Due to lack of participation, by both 
transport providers and public, the decision was taken, earlier this year, to stop 
organizing them.  However poor notification of meetings to both transport providers 
(lack of contact information) and the public may have contributed significantly to the 
lack of attendance. 


 
The issue of poor awareness of events/forums, and poor notification of consultations, 
with inadequate response times, is a perennial problem. 


 
 







 


Social and Community 
 
Dorking and its surrounding hinterland is widely considered to be an attractive area to live, 
within easy reach of London, the South Coast and Downs.  On average its residents live 
longer than those elsewhere in the south east. Many enjoy a wide range of social, cultural and 
community provision and services. There are however some key elements of community 
living which need attention if the whole community is to reaching its true potential. Many of 
these are outlined in Mole Valley District Council’s Community Strategy. Although relatively 
affluent the area includes the Holmwoods which has comparatively high areas of deprivation 
alongside Boxhill and Beare Green which feature highly on one or more deprivation indices.   
 
The following pages give an overview of each of the Countryside Agency’s headings in the 
Community and Social section of the Healthcheck. 
 
Population 
 
Dorking town has around 11,500 residents and together with its surrounding hinterland as 
defined by the Healthcheck has a total population of around 34,000 people.  
As well as a rise in the number of people aged over 65, Dorking and its hinterland has a 
higher proportion of over 45s (compared to Surrey general statistics) and is below average 
level for residents aged under 45. 
The rising trend of an increasingly older population will result in even more demand for 
services to provide for them. Such services tend to require low skilled and low paid 
employees who are harder to find in the Dorking area. There is evidence of some population 
growth although this is not rapid at around just 0.4%. Unemployment is not a particularly key 
issue in the area although specific areas, such as in the Holmwoods, have pockets of higher 
rates of unemployment, higher levels of unsatisfactory housing conditions, higher numbers of 
people with poor basic numeracy and literacy skills and lower achievement and participation 
rates; compared to the rest of the District. 
 
Housing 
The area has a wide range of all types of housing available with an over supply of sheltered 
housing for the elderly and under supply of all other types of housing. One third of our own 
housing stock will currently fail the government decent homes standard due to a budget 
shortfall. 
There is an issue in that first time buyers cannot generally afford housing. There is an 
insufficient supply of social/affordable housing available at below market rents. Local 
Housing policies require there to be 30% available and affordable housing which is not 
currently being met. The local homebuyer system offers homebuyers 25% starter loans on 
new property which has to be paid back if residents move on or seek to purchase property. 
Many first time buyers leave the area and settle in a more affordable one. The area Housing 
Survey reveals a need for more two and three bedroom houses. There is also much 
movement in sales of houses with less than four bedrooms whilst many people find it hard 
to purchase four and five bedroom property in the town itself. 
 
Local people have priority in accessing affordable housing when it is built on green belt 
land outside the outer envelope of villages. If affordable housing is built inside villages, on  
 
 
 







 


 
brown belt land, local people do not necessarily have priority. There is also no priority 
given to local residents in any affordable housing provision made within Dorking. 
 
The council planned provision of affordable housing will not meet future needs at present. 
The poor condition of some social housing is being partly addressed by the housing 
department selling their housing stock. This should result in affordable housing being 
refurbished and improved. When affordable housing is sold by the council or a housing 
association it goes on to the private market and is thus unavailable for people in housing 
need on the council’s waiting list. A survey of the condition of private housing is planned in 
the next 2 months. 
 
The relatively low number of statutory homeless people in the area suggests that 
homelessness is not a particularly significant issue. However, the problem may be masked 
by people not trying to register themselves as homeless. As far as single people are 
concerned, for instance, the council has a duty to house them if homeless only in cases 
where they have vulnerability. Some provision is available for people such as – Pitstop - 
Leatherhead Night Hostel. There is no such provision in Dorking. We understand that some 
homeless people decline to take advantage of Pitstop because it provides only temporary 
accommodation and they fear that they will lose their pitch elsewhere.  
 
The needs of frail, elderly and disabled people deserve investigation, whether these be for 
care and support in their own home or for provision outside, from better infrastructure such 
as public seating, lowered pavements, lavatories and street lighting to meals, transport and 
social facilities.  We note that there has been a decline in day centre provision in Dorking 
over the last twelve months. The number of elderly people will grow and therefore also the 
numbers having to cope with challenging, chronic conditions from osteoarthritis to sight 
impairment to dementia.  
 
There is a need to provide more care and support for elderly, frail residents who reside in 
their own homes and wish to continue having their independence. The fact that the area has 
an over-provision in terms of retirement housing is largely due to the fact that many 
residents who currently reside in larger, attractive detached homes do not find the existing 
sheltered housing appealing, perhaps due to limited parking facilities or size of property. 
There may be, therefore, a need to provide more attractive retirement units with two or more 
bedrooms and parking facilities. 
 
The area contains several residential institutions, principally care homes. Investigation could 
be carried out to establish whether the level and type of this provision is adequate or 
whether residents, relatives and employees need additional support services  
 
There is not a significantly high level of second home ownership in the area although the 
number of vacant houses is relatively high mainly due to houses empty for probate or else 
being “held” in a chain, resulting in many properties being out of the system for a period of 
time. There is an opportunity to bring existing housing back into use, especially in terms of 
affordable housing where many two or three bed properties are under-occupied – frequently 
with only one occupant.  
 







 


Health and Public Safety 
 
On average the local emergency services do not currently meet their target response times. In 
general the area has lower mortality rates compared with both regional and national statistics 
on heart disease, cancer, suicide and accidents. 
 
Residents relying on public transport, particularly from the hinterland, have difficulty getting 
to NHS hospital for non-emergency treatment with transport often being unnecessarily 
lengthy and inconvenient. Many residents have to rely on the goodwill of friends and 
relatives. There is great concern locally over the Government’s proposal to close the A and E 
Dept. at Epsom District Hospital and to encourage patients to attend Sutton Hospital instead.  
 
GP practices consider that they are spending too much time making unnecessary home visits 
to patients who could get to surgery if transport were available.  Transport to the whole range 
of health facilities deserves attention. Consideration should involve the type of service which 
might be provided (from traditional bus or dial-a-ride to hospital bus or volunteer driver) and 
the cost involved – whether of using public transport or of paying parking charges.  
 
Whilst there is an adequate supply of GPs to meet local demands there is a significant 
shortage of NHS Dentists available to local residents. 
 
Local surgeries tend to provide adequately for family planning but there is a perceived lack of 
provision in terms of drug and alcohol related support. We also need to consider the 
availability or otherwise of other key health services, such as those provided by 
physiotherapists, occupational therapists, dieticians and counsellors. 
 
There are generally less than adequate healthcare services provided in the home particularly in 
District Nursing services. This seems predominantly due to PCT overspend and resulting cuts 
in the District Nursing services….resulting in more pressure on professionals such as Practice 
Nurses to deal with patients who District Nurses would have previously dealt with.  Currently 
there are no mobile health clinics, doctors or dentist units. 
 
The area has a higher than average rate of teenage pregnancy and locally some investment has 
been made in terms of running an advice centre locally and the employment of a teenage 
pregnancy social worker. 
 
Dorking has a lower than average but increasing number of ethnic minority residents and the 
services which could be in place for them, such as interpreters/translated leaflets etc, are 
inadequate. 
 
Dorking is a relatively safe area to live in with some of the lowest crime rates in the 
country. There are pockets of higher than average crime rates in burglary and assaults 
(including domestic violence). There is also an issue of increasing theft from motor vehicles 
in the numerous local beauty spots. The number of unlit alleys or poorly lit roads in both the 
town and its hinterland give rise to petty crime, vandalism and graffiti in those areas. In 
Dorking itself there are some problems with intolerant and anti-social behaviour particularly 
in the North Holmwood area. The town centre recreation ground “Meadowbank” 
occasionally has issues of anti-social behaviour but in recent years this has declined. 
 
 







 


 
The fear of crime is far greater than the realistic probability of crime occurring. Much of 
this is due to local media hype as well as national reports into serious crime such as the 
assault on Abigail Witchell. Where crime does occur, neighbourhood watch schemes such 
as the one established in Goodwyns have helped to reduce crime rates. There are also a 
number of crime prevention measures in place. 
 
There is concern that with little provision for Youth in the town and public transport issues for 
young people travelling in from the hinterland, petty crime rates are higher than they would 
be if there were facilities provided which young people would find attractive and also better 
public transport to enable them to reach the facilities.  
Dorking has CCTV in place in its town centre. Many open spaces, roads and paths would 
benefit from much better lighting.  
 
Local Government and Community Organisations 
 
The main Council offices are located at Pippbrook. As well as Mole Valley District Council 
and Surrey County Council, Parish Councils exist for Holmwood, Brockham and Wotton. 
 
There is a wide and varying range of community groups including local arts groups, theatre, 
book clubs, church-based organisations, etc. Many people use the Adult Education Centre, 
based in Dene Street, although there is concern that the range of classes provided through 
adult education throughout Mole Valley has declined in recent years. 
 
Many areas have residents associations and local people are involved in forums such as the 
Local Decongestion Forum, Mole Valley Arts Forum, the Cycle forum, Living Streets and 
Dorking and District Preservation Society.  
 
Young people participate in Youth Voice which seeks to “get the young people’s voice heard” 
in Mole Valley.   
 
The Local Strategic Partnership is working on a Community Plan for 2006 – 2016 and has 
representation from a wide range of participants including council, local forums, Churches 
Together and CDGNNH Partnership. The LSP highlights six current priorities: 


• Leatherhead Children’s Centre 
• Smoke free employers 
• Developing a Dorking based Youth Café 
• Dorking Decongestion Forum 
• Extended Schools 
• Leatherhead Health Check 


 
A partnership combining police, churches, local residents, community leaders, health 
professionals, council, churches and other community organizations has been established in 
the North Holmwood, Chart Downs and Goodwyn’s areas to help build a stronger, safer and 
happier community. 
 
The Community Learning Partnership highlights the issue that people in the surrounding 
villages often have difficulty accessing community learning, which is town centred, due to 
public transport issues. There may be opportunities for better transportation and to take 
community learning out to the hinterland. 







 


 
Turn out for the Local Elections was below average at around 50% across the district, and 14 
seats were contested. 
 
 
Sport, Leisure and Open Space 
 
The area enjoys a variety of open space, recreation grounds and leisure facilities.  
Overlooking Dorking is Boxhill - an outstanding area of woodland and chalk downland. On 
the summit, there is a visitor centre, shop with plant sales, servery and a fort (partly open to 
the public).  Leith Hill is the highest point in the south east with an 18th Century Gothic 
Tower with magnificent views surrounded by beautiful walks.  Meadowbank in Dorking, 
together with the adjoining football ground, provides a key open space in the heart of 
Dorking. It is much used by local people walking, skateboarding and cycling as they go about 
their daily lives from early in the morning until late at night– it is the de facto heart of the 
town.  It is also used to an enormous extent for informal recreation, while the children’s 
playground, the skateboard ramps and the facilities for cricket and football enhance its 
attractions. Its pavilion is seldom open and there are no toilet facilities. 
 
Other open spaces in the town, such as The Nower and Cotmandene, complement 
Meadowbank.  Many of the villages have key open spaces for recreation, such as the 
Brockham playing fields and its green. However, there may be a need for additional facilities 
at open spaces, such as lavatories and seating, particularly at Meadowbank which has an 
important function as a pedestrian routeway.  Recently the King George Playing Field has 
opened in Chart downs and it is hoped will be widely used for sport and events. 
 
All the Council leisure facilities are based in Dorking itself. Many people use the Dorking 
Sports Centre for swimming, indoor cricket, gym, fitness classes etc and Pippbrook also 
provides tennis facilities. Since the development of the Leisure Centre visitor numbers have 
increased from around 200,000 a year to 500,000 people using the facilities in 2005. 
 
It is questionable as to whether the Dorking based leisure facilities are either affordable or 
easily accessible for many people living on lower incomes. Schemes such as the one in North 
Leatherhead providing free tickets and transport for local residents could help encourage a 
wide range of residents to use the local facilities.  
Dorking has a local football ground right in the heart of the town which is well supported but 
is in need of upgrading.  
Poor bus services, particularly in the evenings and on Sundays, may hinder people from 
travelling into Dorking town to use sport and leisure facilities from surrounding villages and 
outlying parts of the town. Residents also often travel beyond Dorking to leisure facilities 
such as Spectrum in Guildford for 10-pin bowling, ice-skating and leisure swimming or to 
Horsham Park. 
 
There are a number of sports clubs across the town and villages including football, tennis, 
rugby, outdoor bowls, cricket and badminton. Many children participate in thriving local 
football clubs. 
 
There are a significant number of cycle shops and keen cyclists in the area with many people 
cycling together in groups particularly at weekends. Dorking with the surrounding Surrey 
Hills also attracts people from elsewhere who wish to walk.  Outdoor pursuits are available at  







 


 
High Ashurst, Boxhill which attracts a large number of school groups and corporate bookings 
from the South East.  Ashcombe School, in particular, has sports facilities open to the general 
public outside of school hours. A high percentage of Dorking residents either belong to or 
have a significant interest in sport.  Both financial limitations and available sites may prevent 
the area from extending its sports and leisure facilities. If these issues were overcome 
facilities such as a floodlit Athletics track, a purpose built dojo for martial arts, a five a side 
pitch or bowling facility would help meet local demand, preventing some unnecessary travel 
beyond the area. 
 
Although the area has a good network of public paths and public open spaces both within the 
built-up areas and in the countryside, very little has been done to facilitate access to any of 
this for people with disabilities. Older people as well as young families would much benefit 
from much greater provision of seating along paths and pavements.  Some key facilities 
present great problems for use by people with mobility problems, from the National Trust’s 
Polesden Lacey to the footpaths leading to the North Downs Way. There are no toilet 
facilities next to open spaces at present. Most open spaces are regularly maintained with rural 
open spaces looked after on a purely needs basis. 
 
There are over 20 acres of allotment sites across the district and none of these currently have a 
waiting list. 
 
Dorking, unlike many other similarly sized towns, has no tourist information office which 
could provide detailed guidance on the area including public transport, local history, events 
and tourism facilities. 
 
 
Culture and Heritage 
 
Dorking and the surrounding area have strong associations with various famous people such 
as Fanny Burney, George Meredith, Ralph Vaughan Williams, Laurence Olivier, Virginia 
McKenna and Oliver Reed. In the past, although increasingly in decline, the town has 
attracted visitors to its West Street – famous for its antique shops. Visitors also come to enjoy 
places such as Boxhill, Denbies Vineyard and Polesden Lacey. A number of artists, writers 
and musicians chose to live in the area and there is an evident expression of the population’s 
involvement in the arts, including music and theatre. 
 
Dorking Halls provides a central focus for culture in the area, with a theatre, offering shows, 
concerts etc and the cinema. The Halls had around 190,000 visitors in 2005 and is increasing 
in popularity both with artists wishing to perform and audiences alike. 
 
There is also a Dorking Museum (which is applying for a £2million lottery grant). Denbies 
Vineyard houses Surrey performing arts Library. 
 
There are some local events which have the potential to pull the whole or at least a good 
percentage of the community together including Dorking carnival, village fetes, school fetes, 
West St festivals, Mole Valley & Leith Hill Musical festivals, Heritage weekend, concerts in 
local churches, Mole Valley Cycle Day, various firework displays, Arts Alive Festival and 
Surrey Open Studios etc. 
 







 


 
There are a number of drama groups including a thriving DDOS which has a small 100 seater 
theatre behind the Dorking Halls and since its public license a couple of years ago has had 
nearly full to capacity audiences for its Green Room Theatre Shows and continues to put on a 
large scale musical in the Dorking Halls annually. Local villages such as Betchworth also 
have drama groups. The area has a rich musical inheritance and many locals are involved in 
bands, youth bands, choral groups or orchestras. The town has a music shop. Although there 
are a number of people involved in music there may be a lack of venues available to perform 
in. 
  
Whilst there are various community centres and village halls in the area, many are only used 
by a small percentage of the surrounding population and there is room to upgrade centres both 
in terms of the facilities and the types of community provision available. 
 
The local community can comment on local events and issues either directly to the Council or 
through forums such as the Town centre forum. Information about local events is often shared 
through local publications such as Dorking Advertiser and The Challenger. People also use 
the Visit Dorking Website and the Mole Valley Website to find out about local events. There 
may be poor awareness of local events, forums and consultations as well as a public perceived 
lack of transparency in communications. 
 
Many Churches are active in the area with around 8% of the population attending Church 
regularly. Churches such as St Martin’s and St Paul’s in Dorking as well as some of the 
village churches often are used venues for concerts and other public events. Dorking 
Churches Together takes an active role in the Local Strategic Partnership. Given the high 
percentage of volunteers found with Church memberships the opportunity for Christians of all 
denominations to really support local community initiatives is realistic and could make a 
significant difference to key events if harnessed. 
 


 








 


Annex E - Survey Questionnaires 
 







 


Annex E1 – High Street Mini-Survey 
 
 
 
 
Q1  
 
M/F Approx age Party size 
 Teen 20-30 30-40 40-50 50-60 60+ Adults Kids 
         
 
Q2 Where have you come from ?  
 
 
 
 
Q3 How did you travel to Dorking? 
 
Car Bus Train Bike M/Cycle Foot Other 
       
 
Q4 What do you find attractive about Dorking? 
 
 
 
 
Q5 What was your reason for coming to Dorking today? 
 
Essential 
shopping 
eg food 


Leisure 
shopping 


See 
friends 
social 


Pub and 
or eating 


Tourist Essential 
admin eg 
bank 


Other 


       
 
Q6 How often do you come to Dorking? 
 
Daily 2-3 times a 


week 
Weekly Monthly Rarely First visit 


      
 
Q7 Final question is there anything in your view that Dorking lacks that would improve it for 
you? 
 
 
 
 
 
 


 
 







 


 
Annex E2 – Main Survey 


 
 
 
 
 


Dorking Needs Action 
 
 
 
Thank you for taking the time to complete our survey. You may have received this 
through your school or a local organisation, or directly from Dorking DNA - Dorking Needs 
Action. If you have already completed this survey, please feel free to pass it on to somebody 
else. Dorking DNA is an initiative led by a team of local volunteers working with the 
community to undertake a healthcheck of Dorking and its surrounding area. Healthchecks are 
community-led programmes to review, prioritise and implement the needs of communities in 
and around market towns, looking at the areas of Transport, the Environment, the Economy, 
and Social and Community issues. Your opinions are invaluable to us, as we seek to represent 
the views of the people of Dorking and surrounding areas, and to understand the issues 
which you consider to be a priority for improvement. If you are interested in further 
information about our work please ring 01306 879182 or visit www.dorkingdna.org 
 
Please work through the questionnaire and answer each question. If you are unable or 
unwilling to fill in a particular question, please leave it blank. When you have finished, please 
     - post in the Freepost envelope provided   
     -      or put in the box provided 
     - or post to Helen Thomas, c/o MVDC, Pippbrook, Dorking, Surrey RH4 1SJ no later 
            than 21 March 2007 
 
 
 



http://www.dorkingdna.org/





 


 
 
 
 
 
Section 1: General 
 
Q1  How would you rate each of the following features of Dorking? Please tick only one 


option for each statement below. If you do not have an opinion /don’t know, please 
select this option rather than leaving it blank. 


 
 Excellent Quite 


good 
Average Quite 


poor 
Very 
poor 


Don’t Know/ 
no opinion 


The friendliness of the people       
The uniqueness of its character 
and community feel 


      


Its heritage and visitor attractions       
Its location       
The range of inexpensive shops       
Promotion of Dorking to 
visitors/tourists 


      


Its childcare facilities        
Its range of activities for children       
Its schools       


 
 
Q2 (a) On the list below, which one 
feature do you think is most important 
for Dorking to improve? Tick the 
relevant box. 
 


 Q2 (b) Which other three features 
would you most like Dorking to 
improve? Please tick up to three others. 


Q2 (a)   Most like Dorking to improve 
Choose one only – please tick   Q2 (b)   Also like Dorking to improve 


Choose up to three – please tick  
Friendliness   Friendliness  
Visitor attractions   Visitor attractions  
The range of inexpensive shops   The range of inexpensive shops  
Tourist information   Tourist information  
Childcare facilities   Childcare facilities  
Range of activities for children   Range of activities for children  
Schools   Schools  
 







 


 
 
 
 
Section 2: Community 
  
Q3  How would you rate each of the following features of our community, choosing your 


answer from the list below? Please tick one option for each statement below. If you do 
not have an opinion /don’t know, please tick this option rather than leaving it blank. 


 
 Excellent Quite 


good 
Average Quite 


poor 
Very 
poor 


Don’t Know/ 
no opinion 


Community events and integration       
Affordable, social housing       
Provision for homeless people       
Leisure and entertainment facilities       
Police presence       
Youth provision       
Support services for elderly people       
Adult and family learning provision       
Safety in the community        
Transport to surgeries, dentists and 
hospitals 


      


Local council communication       
 
 
Q4 (a) On the list below, which one 
feature of community life do you think 
is most important for Dorking to 
improve? Tick the relevant box. 
 


 Q4 (b) Which other three features of 
community life would you most like 
Dorking to improve? Please tick up to 
three others. 


Q4 (a)   Most like Dorking to improve 
Choose one only – please tick   Q4 (b)   Also like Dorking to improve 


Choose up to three – please tick  
Community events and integration   Community events and integration  
Affordable, social housing   Affordable, social housing  
Provision for homeless people   Provision for homeless people  
Leisure and entertainment 
facilities 


  Leisure and entertainment 
facilities 


 


Police presence   Police presence  
Youth provision   Youth provision  
Support services for elderly 
people 


  Support services for elderly 
people 


 


Adult and family learning 
provision 


  Adult and family learning 
provision 


 


Safety in the community   Safety in the community  
Transport to surgeries, dentists 
and hospitals 


  Transport to surgeries, dentists 
and hospitals 


 


Local council communication   Local council communication  
 
 







 


 
 
 
 
Section 3: Environment  
 
Q5  How would you rate each of the following features of our environment, choosing your 


answer from the list below? Please tick one option for each statement below. If you do 
not have an opinion / don’t know, please select this option rather than leaving it blank. 


  
 Excellent Quite 


good 
Average Quite 


poor 
Very 
poor 


Don’t Know/ 
no opinion 


Dorking's surrounding countryside 
and villages 


      


Ease of countryside access       
The diversity of wildlife in and 
around Dorking 


      


The green spaces in or close to 
Dorking, e.g. Meadowbank, 
Cotmandene, The Nower and Glory 
Woods 


      


Town centre attractiveness       
Town centre interest       
Roadside hanging baskets and flower 
beds 


      


Older houses and buildings       
Town pathways and passages       
Dorking as a place to live       


  
Q6 (a) On the list below, which one 
feature of our environment do you 
think is most important for Dorking to 
improve? Tick the relevant box. 
 


 Q6 (b) Which other three features of our 
environment would you most like 
Dorking to improve? Please tick up to 
three others. 


Q6 (a)   Most like Dorking to improve 
Choose one only – please tick   Q6 (b)   Also like Dorking to improve 


Choose up to three – please tick  
Dorking's surrounding 
countryside and villages 


  Dorking's surrounding 
countryside and villages 


 


Ease of countryside access   Ease of countryside access  
The diversity of wildlife in and 
around Dorking 


  The diversity of wildlife in and 
around Dorking 


 


The green spaces in or close to 
Dorking. 


  The green spaces in or close to 
Dorking. 


 


Town centre attractiveness   Town centre attractiveness  
Town centre interest   Town centre interest  
Roadside hanging baskets and 
flower beds 


  Roadside hanging baskets and 
flower beds 


 


Older houses and buildings   Older houses and buildings  
Town pathways and passages   Town pathways and passages  
Dorking as a place to live   Dorking as a place to live  







 


 
 
 
 
Section 4: Transport: 
 
Q7  How would you rate each of the following features of our transport, choosing your 


answer from the list below? Please tick only one option for each statement below. If 
you do not have an opinion / don’t know, please select this option rather than leaving it 
blank. 


 
 Excellent Quite 


Good
Average Quite 


Poor 
Very 
Poor 


Don’t Know/ 
No opinion 


Ease and safety of walking       
Ease and safety of cycling       
Pedestrian crossing facilities       
High Street parking provision       
Parking provision elsewhere       
Public transport       
Taxi services       
Public transport information       
Cycle infrastructure       
Traffic and traffic congestion       
Wheelchair access       
Condition and width of pavements       


 
 
Q8 (a) On the list below, which one 
feature of transport do you think is 
most important for Dorking to improve? 
Tick the relevant box 
 


 Q8 (b) Which other three features of 
transport would you most like Dorking 
to improve? Please tick up to three 
others. 


Q8 (a)  Most like Dorking to improve 
Choose one only – please tick   Q8 (b)  Also like Dorking to improve 


Choose up to three – please tick  
Ease and safety of walking   Ease and safety of walking  
Ease and safety of cycling   Ease and safety of cycling  
Pedestrian crossing facilities   Pedestrian crossing facilities  
High Street parking provision   High Street parking provision  
Parking provision elsewhere   Parking provision elsewhere  
Public transport   Public transport  
Taxi services   Taxi services  
Public transport information   Public transport information  
Cycle infrastructure   Cycle infrastructure  
Traffic and traffic congestion   Traffic and traffic congestion  
Wheelchair access   Wheelchair access  
Condition and width of 
pavements 


  Condition and width of 
pavements 


 


 
 







 


 
 
 
 
 
Section 5: The Local Economy 
 
Q9    How would you rate each of the features of the local economy in the list below? Please 


tick only one option for each statement below. If you do not have an opinion / don’t 
know, please select this option rather than leaving it blank. 


 
 Excellent Quite 


good 
Average Quite 


poor 
Very 
poor 


Don’t Know/ 
no opinion 


Supermarkets        
Other smaller food shops        
Clothes and shoe shops        
Gift shops       
Bookshops, stationers, etc.       
Hardware shops       
Retailers of large electrical items like 
TVs and white goods 


      


Specialist shops e.g. antiques, creative 
arts 


      


Personal services like hairdressing       
Restaurants        
Cafes, coffee bars or sandwich shops       


 
Q10 (a) On the list below, which one 
facility in Dorking do you think is most 
important for Dorking to improve? Tick 
one box. 
 


 Q10 (b) Which other three features of 
our local economy you would most like 
Dorking to improve? Please pick up to 
three others, and tick the relevant boxes 


Q10 (a)  Most like Dorking to improve 
Choose one only – please tick   Q10 (b)  Also like Dorking to improve 


Choose up to three – please tick  
Supermarkets    Supermarkets   
Other smaller food shops    Other smaller food shops   
Clothes and shoe shops    Clothes and shoe shops   
Gift shops   Gift shops  
Bookshops, stationers, etc.   Bookshops, stationers, etc.  
Hardware shops   Hardware shops  
Retailers of large electrical items 
like TVs and white goods 


  Retailers of large electrical items 
like TVs and white goods 


 


Specialist shops e.g. antiques, 
creative arts 


  Specialist shops e.g. antiques, 
creative arts 


 


Personal services like 
hairdressing 


  Personal services like 
hairdressing 


 


Restaurants    Restaurants   
Cafes, coffee bars or sandwich 
shops 


  Cafes, coffee bars or sandwich 
shops 


 







 


 
 
 
 
 
 
Q11  How often do you use the following facilities in Dorking town centre in preference to 


other locations? 
 


 Never Occasionally Mostly or 
always 


Not applicable: I don’t use 
such facilities anywhere 


Supermarkets      
Other smaller food shops      
Clothes and shoe shops      
Gift shops     
Bookshops, stationers etc.     
Hardware shops     
Retailers of large electrical items 
like TVs and white goods 


    


Specialist shops e.g. antiques, 
creative arts 


    


Personal services like hairdressing     
Restaurants      
Cafes, coffee bars or sandwich shops     


 
 







 


 
 
 
 
Section 6: About You 
 
Q12  Thank you so much for taking the time to complete this questionnaire. It will help 


us considerably with our analysis if we know a bit more about you and your household. 
Please answer as much of this section as you wish. For each statement, please circle the 
relevant answer. 


 
Age group    teenager      20-29      30-39      40-49      50-59      60+ 
 
 
Sex      Male   Female 
 
 
Number of adults in household   1 2 3 4 5 6+ 
 
 
Number of children in household 0 1 2 3 4 5 6+ 
 
 
 
Does your household own or have access to the following?  
 
one car  two or more cars motorbike / motor 
    scooter 
 
one or more bus passes  one or more rail season tickets 
 
one or more bicycles none of these 
 
 
Postcode         
 
 
 
Section 7: Any Other Views or Ideas 
 


 
 
 
 
 
 
 
 
 
 
 
 








 


Annex F - Potential projects 


 
 
 
 
 
 
 
 
 


The current list of projects suggested by 
residents and DNA volunteers will be 


uploaded by Monday 1st October 


  








 


Annex G 1 - Economy 
 


 
 
 
 
 
 
 
 


Economy Worksheet 
 
 
 
 
 


 
 
 







 


WORKSHEET EC1: EMPLOYMENT 
 


Sub-section 1: Employment 
Census of 


Population 
Q1 What is 


a. The ratio of employed people to the total working 
age population?  


b. The ratio of working women to working men?  
 
Compare these ratios with regional and national averages. 
This will help identify if there is hidden unemployment 
locally. 
 
(Worksheet S1 Q4 also refers to employment) 


Dorking and surroundings have a high level of labour market 
participation with both males and female rates rates in the 
central wards several percentage points above the GB 
average.  Highest rates are found in Dorking North (male, 
female : 90.6 and 76.5 respectively).   Conversely both 
unemployment and inactivity rates are low.  In general rural 
female activity rates are slightly lower; in Leith Hill ward for 
example has a rate four percentage points below the GB 
average.    


Census of 
Population 2001  


More recent local 
surveys 


Comparing LFS 
with ABI 
employer analysis 


Q 2:  What proportion of local people commute out of the 
town/hinterland to work and how far do they go? 
 
Compare the proportion with averages for other market 
towns  (a list of towns is available on the Market Towns 
website). 
 
(Worksheets T1; T2; T3 also refer to travel) 


There is a high level of in and out commuting – notably out 
by train to London, out by car to other employment centres 
like Gatwick or Thames Valley, and in by various modes.  
Average distance travelled to work at ca 15km is in line with 
the England average but this covers a wide dispersion 
between those working at home or within 2km of it and 
those travelling 20-40 km. 


• New Earnings 
Survey, 
published by 
the Office for 
National 
Statistics 


• Surveys by the 
Local 
Authority. 


Q 3 Household earnings: 
What are average household earnings?  
How do they compare with the national and regional 


averages?  
What percentage are above and below the average 


income level? 
 
 
 


Both earnings and average pay rates are well above regional 
and national averages reflecting the nature of the 
occupational mix (see Q5.) 







 


 
• Census of 


Population 
• Annual 


Employment 
Survey 


Q 4 How do employment rates in specific key industry 
sectors compare over time with regional and national 
averages?  
 
 
 


There is a high proportion  of managerial and professional 
jobs in the total mix; sectors like plant operatives and 
elementary occupations are well below the GB average.  Eg 
Dorking North ward: managers/senior officials  21.2% 
against 14.9% for GB and professional 17.2 against 11.2% 
GB 
 


Local survey of 
businesses 


Labour Force 
Survey 


Q 5 Employers: 
a. Which employers employ over 100 people?  
b. What is the proportion of the local workforce employed 


by them?  
 
 


Dorking has a significant number of large employers around 
the periphery eg Unum, Friends Provident in the financial 
services sector, Biwater in water engineering  and Kuoni in 
the leisure sector.  Johnston Engineering is a rare example of 
a large scale manufacturer.  In the public sector, apart from 
local authority numbers, there are major players like the 
Highways Agency.  The overall result is a well diversified 
large employer base. 
 







 


 
Sub-section 2: Unemployment 
Local Authorities 
Job Centre Plus 


Q 6 How do local unemployment rates for  
• male unemployment  
• female unemployment  
• youth unemployment  
compare with regional and national averages? 
 
(Worksheets S1 Q3; T2 Q2; T3 Q18,19 also refer to children 
& young people) 


Unemployment rates in Dorking are less than half the GB 
average for both male and female.    Although there are 
slight ward variations, the profile of Jobseeker Allowance 
bears out the strong labour market position with claims of up 
to 6 months well above the corresponding GB proportion 
and the over 12 months proportion at or below the GB 
figure.  JSA proportions accounted for by the 18-24 age 
group are below the GB average; for the over 50 group, the 
share is above the GB figure. – suggesting that within the 
strong overall labour market, older workers have more 
difficulty finding jobs. 
 


NOMIS. Q 7 What sectors of the unemployed population are 
proportionally higher by age/gender than the regional and 
national averages?  


Neither unemployment nor economic inactivity is a general 
issue for Dorking.   The figures in Q6 suggest that inasmuch 
as there is any unemployment issue it tends to be relatively 
short term and more concentrated in older workers. 


• Annual 
Employment 
Survey 


• NOMIS 


Q 8 Has unemployment fallen or risen in the last 5 years, 
compared to the national average?  
 


Unemployment has been consistently below the national 
average.  After a marked decline between 1991 and 2001 
census it has fluctuated around a low level. 


• Annual 
Employment 
Survey 


• NOMIS. 


Q 9 Are there any specific trends in unemployment in the 
local area, for example in a particular industry?   
 


There are no significant trends  


• Annual 
Employment 
Survey  


• NOMIS 
 


Q 10 What proportion of those who are unemployed have 
been out of work for: 


over 6 months  
one year  


 


See answer to Q6.  In a ward like Dorking North 100% of 
JSA claims have been under 6 months (mid 06 figures).  In 
the Holmwoods the figure was 77.8% (GB = 63.4). 







 


 
Sub-section 3: Employment outlook 
• Customs and 


Excise VAT 
Registration. 


The local Business 
Link Operator  


 
 


Q 11 What are: 
• the success rates for new business start ups?  
• the failure rates for new business start ups? 


 
Compare local statistics to the regional and national 
average, over a five year time period to identify trends 
 
ii. How many specific business closures have there been in 
the last three years?  
 
 


In some sectors eg restaurants/cafes there is a notable churn 
on the High St though individually such individual closures 
are small 
even if presentationally  they can suggest a degree of retail 
blight. Motor vehicle retail has also seen some casualties - 
Mays and Buell at either extremity of the town centre.   


surveying local 
firms 


enquiries to the 
Business Link 
Operator, 
LAD/UAs or 


Learning & Skills 
Council 


 


Q 12 i. How many local firms are planning to expand? 
 
 


 


• local Business 
Link Operator 


• District Council 
economic 
development 
department 


• Regional 
Development 
Agency. 


Q 13 What economic development/inward investment grants 
are available?  
 
Identify types of funding, eligibility criteria, sources and 
amounts available. 
 
 


 Firms are eligible only for national schemes – selective 
targeting would not be appropriate given the strength of the 
economy.  Business Link (based in Woking) is the principal 
public sector source of information; there are a range of high 
street  banks, accountancy firms etc offering information to 
small firms on support available. 







 


  
 
SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


 Write your answers here. Base them on the 
information you have gathered: 
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Is unemployment a significant issue locally? 
 
 
 


 
No  


 
 


 
X 


    


Are there are any recent trends in long term 
unemployment? 
 
 
 
 


 There are no significant trends discernible and the 
diversity of sectors suggest the local economy should be 
reasonably robust and able to adjust.   


  
X 


    


Is the town a dormitory town or has it a significant 
employment role? 
 
 
 


Both in and out commuting is a significant feature.  Both 
the number of large firms in and around the town, and 
the range of small firms represented mean that the 
economy is not simply based on servicing the needs of 
outward commuters though recycling their earnings must 
play a major role in revenues to local retail and service 
firms 


  
X 


    


Is local employment particularly dependent on specific 
industry sectors and /or on a small number of large 
employers? 
 


 No. employment is well diversified by both size of firm 
and sector 


  
X 


    







 


Is employment growth within only some industry 
sectors, or spread more widely? 
 
 
 


Though the whole local economy is quite vigorous, there 
are relatively few examples of technology intensive 
businesses with really strong growth prospects – nor is 
there the soft technology infrastructure to encourage 
such businesses to locate here.  This isn’t an immediate 
problem but could be a longer term weakness. 


     
X 


 


How much confidence is there within the business 
sector? 
 
 
 


Business confidence remains strong though trends in 
interest rates and cost pressures are of some concern 


      
X 


Is the number of jobs available locally increasing or 
decreasing? 
 
 
 


 
Availability of skills, cost of land and – crucially – the 
congested infrastructure are all constraints on future long 
term growth 


     
X 


 


What opportunities are there for job creation from the 
expansion of existing local firms? 
 
 
 


       
X 


How vigorous is the local economy  - based on new 
business start-ups / closures? 
 
 
 


 
 


      
X 


 







 


 
WORKSHEET EC2: BUSINESS SUPPORT 
 


Sub Section: Support available to businesses 
Local Business 
Directory 


Q 1 What services are offered to businesses by local bank 
branches? 
 


The major high street banks all offer a full range of services 
though most of these are effectively a retail facility only with 
decision making in larger centres like Guildford. 
 


Yellow Pages  
Business Directory  
Regional 


Development 
Agency 


 


Q 2 Which of the following organisations have a presence in 
the town?  


• Small Business Service  
• Business Link 
• Chambers of Trade or Commerce  
• Learning and Skills Council 
• Enterprise Agency 
• Local food network/partnership or farm advisory 


service  
 
(Worksheets EN2 Q15,16; EN3 Q5; also refer to land-based 
industries) 


Of this list, there is only an immediate presence of the 
Dorking Chamber of Commerce (which largely has a 
networking role in contrast to the more significantly 
resourced Surrey Chambers which covers Mole Valley from 
Epsom) .    Business Link and  The Surrey Learning and 
Skills Council operate from Woking.  The short lived 
operation of the EEDA backed Enterprise Gateway from 
Dorking was a rare example of local business support 
delivery within the town. 


Register of 
Business 
Enquiries 


Business Directory  
District Council 


Business 
Surveys 


Q 3 How well used are business support agencies such as:  
• Business Link Operator  
• Business Links 
• Chambers of Trade or Commerce 
• Learning and Skills Council 
• Enterprise Agency 
• FRA/National Association of Farmers’ Markets 
 
 


The chamber has just under 100 members ranging from 
single person businesses to large employers like Friends 
Provident.  Take up of other services is modest – reflecting 
the lack of an immediate presence.  







 


 
District Council 
the Business Link 


Operator   
the Regional 


Development 
Agency 


 


Q 4  
a. What previous business support or initiatives have been 


available/been used? 
b. What is the evidence of these  initiatives proving 


successful?  


In general the area has not been a major consumer of 
business support initiatives – which may simply reflect the 
basic strength of the economic base.    Initiatives like 
Connected Surrey (giving assistance with broadband) exist 
on a wider basis as of course does the general suite of 
Business link advice accessible through an 0845 number.  


District Council 
Local knowledge 


Q 5 If the town has a town centre manager, town centre 
forum or similar partnership organisation, who are they?   
 
If there is more than one town centre manager, town centre 
forum or similar partnership organisation find out if there is 
an overlap between their services/ remit. 
 
(Worksheets EN2 Q11; EN3 Q1; S4 also refer to community 
involvement) 
 


Dorking has a town centre manager who is based in private 
sector premises in the High St and who, like their other Mole 
Valley counterpart in Leatherhead, reports to the MVDC 
Head of Economic Development Unit.     
The TCM has a service delivery function complementary to 
that of the broader consultative role of the Town Centre 
Forum which meets under the chair of a local councillor 


• Town Centre 
Manager(this 
may be the 
District 
Council, one of 
the local 
business advice 
centres, or a 
consortium of 
local 
businesses). 


 


Q 6 What results have there been from any existing town 
centre management work? 
 
you need to evaluate any results of monitoring and funding 
reviews,  and also identify examples of good practice or 
ways in which activities could be extended. 
 


The TCM team have an ongoing role in seeking to facilitate 
the reletting of major or difficult to let sites on the High 
Street where empty shop fronts can have a serious 
presentational downside.  They have also been involved in 
major strategic projects like the Dorking Heart of the Surrey 
Hills initiative to promote tourism through both hard copy 
and on-line media. 







 


 
Sub section: Business networking 
Business Link 


Operator  
Chamber of 


Commerce 
 


Q 7 What regular events are there to bring the business 
community together; for example, breakfast clubs and trade 
fairs?  
 
Find out:  


• what they are  
• how often they are held 
 


The Chamber now runs a series of drop in networking events 
and there is also a weekly Business Breakfast group (BBG) 
meeting.  Both provide a sort of informal referral role – 
keeping economic added value within the immediate 
environs.  In addition there are less frequent events like the 
West Street Open Day which perform a wider marketing 
role. 


Chamber of 
Commerce  


Local business 
people 


 


Q 8 What arrangements are there for local suppliers to be 
able to network?  Examples may include a Business 
Directory or website for the town.  


A number of local business directories exist  The chamber 
also maintains on on-line listing of members.  The BBG site 
is searchable by trades of its members 


• Local surveys 
• Yellow Pages  
• Chamber of 


Commerce 
Local businesses 


Q 9 What business meeting and business conference venues 
are available? 
Are these venues available when needed? 
Are these venues big enough? 
Are these venues available at reasonable rates? 


There is a range of facilities available from local hotels or 
pubs offering small rooms through to the major new Hayley 
conference centre at Wotton House giving full facilities for 
much larger events.  Rates reflect the market but there is 
nothing to suggest tariffs are a major problem.   
 







 


 
Sub section: IT and e-business  
• Chamber of 


Commerce 
 


Q 10 Is there a published strategy relating to the use of 
information and communication technology (ICT)? 
Is the strategy readily available? 
Is the strategy easily understood? 
 


Surrey Chambers have had a major push on ICT especially 
broadband in the county but there is not a Dorking ICT 
strategy as such. Nevertheless broadband is available 
throughout the town and hinterland via ADSL technology 
(with competing providers); cable is available in the central 
urban area.  


Chamber of 
Commerce 


Business Link 
Operator 


Local surveys 
 


Q 11 What local training and support is there to help 
companies address ICT problems and to develop their ICT 
capability? 
 


Connected Surrey exists to give advice and support (icluding 
some grants for new installations) on broadband services. 
See www.connectedsurrey.com  


• www.bt.com/br
oadband 


•  
www.adslguide
.org.uk 


Q 12 What is/will be the availability of high-speed Internet 
access (at 512 kbits/second and at 2Mbit/ second) : 
• Now 
• In 6 months’ time 
• In 12 months’ time 


See Q10.  Broadband availability is not an issue.  Speeds up 
to 8MB are increasingly available;  most providers now offer 
2MB.. 


• Chamber of 
Commerce  


• Business Link 
Operator or by  


Local surveys 
 


Q 13 
• What proportion of all businesses use broadband?   
• What local businesses are considering using broadband 


in the near future? 
 


 
n/k 


Chamber of 
Commerce 


 Business Link 
Operator 


Local surveys 


Q 14 What do local businesses see as the key benefits of 
using broadband?  
Examples could be: speed, convenience, cost savings, access 
to wider markets, increased customer contact, faster 
response, access to wider resources, business innovation. 
 
 


Speed and (for small/microbusinesses) being able to run web 
applications without tying up the phone line are key points 
highlighted by eg Surrey Connected who case studied the 
Surrey Gourmet in Dorking.  Reliability compared with dial 
up is crucial as businesses seek to access or move high 
volumes of data. 



http://www.connectedsurrey.com/

http://www.bt.com/broadband

http://www.bt.com/broadband

http://www.adslguide.org.uk/

http://www.adslguide.org.uk/





 


• Chamber of 
Commerce  


• Business Link 
Operator 


• Local surveys 
 


Q 15  Why do some local businesses not use broadband?  
 
Reasons  may include 
 
Difficulty with availability 
Financial cost 
Too time consuming 
No business advantage 
No ICT support available 
 


Broadband is increasingly the norm and only those whose 
business model requires very little data movement will rely 
on dial up.  Simple installation and cost are rarely barriers; 
expertise and confidence are more significant factors . 


• Chamber of 
Commerce  


• Business Link 
Operator  


Local surveys 


Q 16 How many local businesses 
 
a. Use e-mail?  
b. Have a website? 
c. Make purchases or sales over the Internet?  
d. Gain access to key business resources over the Internet? 


Email and basic websites giving information about a 
business are near universal.  Interactive websites allowing 
online purchases are much rarer outside larger firms or those 
with a technology focus.  Some retailers deliberately focus 
on a traditional high quality service, on high street approach 
and do not seek to compete in the on line market place which 
tends to be serviced from lower cost locations. 
 


Chamber of 
Commerce 


Business Link 
Operator 


local survey. 


Q 17 How many local businesses collaborate over the 
Internet with partner firms?   
 
Look here at cluster or supply chain relationships 
 


There are very few instances of horizontal collaboration 
though some firms use on-line connections with wholesalers 
and suppliers.  Horizontal networking tends to rely on 
informal methods. 


• Local 
Authorities 


Q 18 Which public sector offices and sites currently have 
broadband communication facilities for external access?   
 
What proportion is this of all public sector office locations?  
 
(Worksheets S2 Q5; S4; S5 Q10; S7 Q6; T2 Q11,12; T3 
Q16 also refer to local government services) 


 The library is the principal (and well used) open access 
facility- all Surrey libraries offer this service though it is not 
likely that the business community is a major user. 







 


 
 
SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here. Base them on the 
information you have gathered: 
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Are there shortfalls in the range of services offered by 
local bank branches, financial institutions and other 
business support services?  If so, what are they? 
 
 
 
 


The lack of an immediate business support presence (as 
opposed to a well developed network of business 
services) in Dorking is a weakness.  There is also some 
concern about the fact that banking services are confined 
to “front end”  though this is a much wider problem 
among towns of Dorking’s size 


   
 
X 


   


Are there any opportunities to expand support for local 
businesses? 
 
 
 
 


 
With public sector business support provision increasing 
delivered through hubs and telephone/on-line there is 
unlikely to be much scope for a fulltime presence here.  
A part time “clinic” approach” might be more realistic. 


    
 
X 


  


Is there is a need to create, develop and or fund business 
events? 
 
 
 


It is not clear that there is unfulfilled demand for such 
events; constraints on business persons’ time is probably 
a more serious barrier. 


      
X 







 


 
Are there are enough business meeting and conference 
venues locally? 
 
 
 


 
Relatively recent additions like the Atrium and Hayley at 
Wootton mean there is now a wide range of types and 
size of facility. 


  
X 


    


To what extent are local businesses making use of 
Broadband and Internet technologies 
 
 
 


  
Very local data on this (especially use rather than 
connection) is generally lacking. 


      
X 


Are there are technical or security concerns with remote 
broadband access to public sector ICT systems? 
 
 
 
 


  
Such problems have not been noted. 


      


 
 
 
  







 


WORKSHEET EC3: TRAINING AND EDUCATION 
 


Sub-section 1: Pre-school to College Years 
• Local 


Education 
Authority 


 


Q1 How many pre-school places in nurseries and playgroups 
are there compared with the number of pre-school children 
in the area?  
 
Take into account any planned changes in the levels of 
service provision. 
 
(Worksheets S1 Q3; T2 Q2; T3 Q18,19 also refer to children 
and young people) 


Quantitative data not available but there are a wide range of 
day nurseries, pre-school playgroups etc available to the 0-4 
year old population (673 in last census).  These are located 
both in the town and in the hinterland villages. 


Local Education 
Authority 


Q 2 Is there access to good quality schools in the area?  
 
Compare rankings in school league tables with other, 
similar towns. 


Dorking has a number of high performing primary schools 
with scores/value added scores above the national and 
education authority average.   


• Local schools 
and colleges 


 
• Local 


Education 
Authority 


Q 3 How well qualified are local school leavers? 
  
Compare the number of pupils at 


age 16 with five GCSEs at A-C level 
age 19 with one or more A Level  


to the regional and national averages 
 
 


Ashcombe in particular scores very highly amongst 
comprehensive schools at both GCSE (67% for A*-C 
including maths and English and A/AS level) 900 points on 
the new scoring approach – almost 200 points above the 
national and LEA average. 


• Local 
Education 


• Authority 
• Individual 


schools 


Q 4 Is there a high number of school exclusions?  
 
Identify the levels of exclusions and compare with other 
towns.  
 
 


 No.  Absences of all types were low.  Mole Valley 
exclusions (nearly all temporary) are low in absolute terms. 







 


 
Chamber of 


Commerce 
Business Link 


Operator 
Local survey 


Q 5 Does the area attract and retain enough graduates?  
 
If no, are there any policies in place/being planned to 
address this problem? 
 
 


Although the proportion of the workforce with graduate 
qualification is high (34.1%), there is some evidence that 
these tend to be more mature employees.  The high cost of 
housing works against retention of young graduates – many 
of whom go out of the area to university and do not 
immediately return.  Unlike eg Guildford and the 
Leatherhead end of Mole Valley, there is relatively little 
technology clustering around Dorking. 
 







 


 
Sub-section: Vocational & Adult Learning Opportunities 
• Learning and 


Skills Council  
• Local schools 


and colleges 
• Chamber of 


Commerce 
• Surveys of 


local residents, 
employees and 
employers  


 


Q 6 Do local training organizations provide vocational work 
based training that reflect the needs of local residents and 
employers?  
 
Compare training areas with local employment 
opportunities.  
 
 


 There are no FE colleges in Dorking (or indeed Mole 
Valley) though an extensive range of courses is available at 
NESCOT ( 
Ewell), East Surrey College(Redhill) or Guildford college.  
While these locations may not be a barrier for those within 
Dorking itself, particularly when supplemented by in-house 
training oppotunities within larger employers, there is a 
greater obstacle for rural communities particularly those 
without private transport.  Previous surveys have suggested 
that the biggest barrier to take up of learning is lack of time 
available.  A number of community initiatives have been 
taken with hard to reach groups. (see Surrey LLP and Mole 
Valley CLP for details. 


Adult education 
centres 


Surveys of local 
residents, 
employees and 
employers  


 


Q 7 What non-vocational courses are provided locally and 
how easy is it for people to access a wide range of courses. 
 
 


The Dorking Centre provides a limited range of eg Arts and 
Crafts and Foreign Language courses (see Surrey adult 
education brochure) but there are concerns that as funding 
has been diverted towards basic skills provision, such 
courses have been squeezed . 







 


 
Sub-section: IT-supported learning  
• Library 
• Local 


Education 
Authority 


• Survey 


Q 8 How many public Internet learning and access points are 
there within the town and its hinterland?  
 
Find out the number of Internet points available in the towns 
and the surrounding villages per head of population. For 
example, are there Internet points within a telecottage, 
electronic village hall, telecentre, internet café, library or 
school? 
 
 


The key learning and access point is the Dorking library 
which is well used.  The removal of opportunities at the 
Dorking Learning Shop has been criticised. 


Local surveys Q 9 What proportion of households have Internet access at 
home, work or school/ other educational establishments? 
 
 
 
 


 There is a lack of quantitative data in this area but one 
would expect the social profile of a generally affluent area to 
mean a high level of home access and consequential reduced 
provision of collective facilities (other than when at school) 
– making the excluded more vulnerable.  There have been a 
number of small scale initiatives eg to recycle PCs being 
replaced to those who would not otherwise afford them. 
 


• The town 
website 


• Tourist 
Information 
Centre 


• Library 


Q 10 Is there a local community ICT group? 
 
(Worksheets EN2 Q11; EN3 Q1; S4; S6 also refer to 
community involvement) 


There is no area wide initiative but some individual very 
local communities have run projects. 







 


  
 
SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here. Base them on the 
information you have gathered: 
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Are there are sufficient pre-school places in nurseries 
and playgroups? 
 
 
 


Limited data exists but some suggestion that, within a 
generally satisfactory situation, there are some  localised 
shortages and/or access problems especially for those 
with transport difficulties.  


                                                 
                                                   
X 


Is there is a problem in local schools with academic 
achievements or exclusions? 
 
 
 


  
No.  The absolute numbers of exclusions are very small 
(see Dorking Ad article on 22.02.07 based on foi 
request).  Academic results are strong – which may put 
added pressure on housing demand. 


 
            X 


Are there significant vocational or non-vocational 
training gaps, which could be filled locally? 
 
 
 
 


 
It is not clear that there is extra demand for either 
vocation or non-vocational which can be viably or 
appropriately filled locally.  More effort to connect the 
sections of community most reluctant to take up training 
with existing opportunities may be more productive. 


 
 
                                                    
X 


What proportion of people have access to the Internet? 
 
 
 
 


Quantitative data is not available but the thesis is that a 
high level of private household access makes exclusion 
all the more noticeable. 


 
 
        X 







 


 
 WORKSHEET EC4: LEARNING AND SKILLS DEVELOPMENT  
 


Sub-section 1: Overall Economic Performance 
 Q 1 What are the regional norms and trends for those 


industry sectors that are present in the town? 
 


The economy is predominantly service orientated – 
particularly in retail, banking and insurance, travel etc.  
Growth is steady but land constraints probably rule out the 
sort of major HQ investment of the sort now being 
experienced in the Leatherhead end of Mole Valley.  This is 
unlikely to lead to a step change either up or down in 
demand for labour. 
 


 Q 2 To what extent has the town centre become a less 
significant location for retail and service sector 
development? 
 
Assess to what extent it is maintaining and attracting 
branches of major chains, and maintaining or attracting 
independent shops. 
 
(Worksheets S7; T2 Q12; T3 Q16 also refer to the retail and 
service sector) 


For reasons of both the town’s size and nature of retail 
premises, chain brands are not a major feature.  The town 
has successfully retained or attracted new independent shops 
but there is some sign of increased churn.   The green belt 
boundaries have tended to act to keep economic activity 
quite central to the town , some long established edge of 
town service firms and the business parks on the western 
end.   


 Q 3 How has employment in retail and service sector 
changed regarding full time/part-time jobs? 
 
(Worksheets S7; T2 Q12; T3 Q16 also refer to the retail and 
service sector.  Worksheet S1 Q4 also refers to employment) 


In  retail there has been a marked growth in part time jobs 
(eg to cope with Saturday demand peaks); a lot of these are 
filled by local young people at school or college. 







 


 
Sub-section 2: Generic Skills Gaps 
 Q 4 What are the issues around the attainment of basic 


literacy and numeracy skills? 
 
 
 


 In general Mole Valley has very low levels of people with 
no basic skills but there are exceptions. LLP analysis shows 
Holmwoods (SOA 547) has the highest education, skills and 
training deprivation score of all the Mole Vallley SOAs and 
is 22nd out of the 709 in the county.  It even appears in the 
upper quartile nationally (6844 out of 32,482) which is very 
unusual by Mole Valley standards  


 Q 5 Skills: 
What particular generic skills needs do the industries in 


your area have? 
To what extent are they being met? 
 


The most common requirement are general administrative 
and management skills with more specialism in eg 
bookkeeping/accountancy etc. 







 


 
Sub-section 3: Employers’ Needs 
 Q 6 Training: 


a. How do existing training services in the town meet 
employers’ requirements?  


b. How good are those services? 
 


The larger firms are generally able to develop their own 
skills internally or by recruitment.  For smaller firms it is 
more difficult with lack of very local access to eg FE 
exacerbating the time constraints for releasing staff.  
Distance learning solutions provide one answer though some 
research has noted that a more structured learning 
environment works better for some.   
 


 Q 7 Which employers provide local training or have their 
own training facilities for which there might be scope for 
sharing? 
 


This needs further investigation.  A lot of the large firms 
training is company specific so may not be suitable.. 


 Q 8 What are employers' specific skills training and 
development needs? 
 


See q5.  No very specific needs have emerged so far. 


 Q 9 What specific recruitment and staff retention issues are 
there that could be addressed through local training 
provision? 
 
(Worksheet S1 Q4 also refers to employment) 
 


The biggest obstacle to recruitment and retention is not skills 
so much but the very high local cost of housing. 
 
 


 Q 10 Skills development: 
How do employers encourage training and skills 


development?  
How do employers participate in training and skills 


development? 
What are the barriers to that participation? 


 
 


Large firms tend to have a more structured approach to their 
own staff development as well as the ability to interact with 
other players like Surrey Economic Partnership looking at 
such issues. (SEP have for example promoted an initiative to 
meet skills requirements for young people in the financial 
services sector). For small firms it tends to be much more ad 
hoc with focus on very immediately job-relevant skills rather 
than broader career development. Biggest obstacle is time 
for release.  







 


 
 Q 11 To what extent do employers recognise the business 


benefits of training and skills development? 
 


At the general level almost all will sign up to the benefits of 
training but translating this into specific willingness to 
release staff is more difficult. 







 


 
Sub-section 4: Peoples' Needs 
 Q 12 Is there adequate local provision for all the types and 


levels of learning that are needed?  
 
Look into whether different learning preferences are met or 
reflected in what is available. 
 


In general for those with a reasonable level of mobility 
access to learning is not the biggest barrier; previous work 
by eg CLPs has however noted the greater barriers in rural 
areas.   


 Q 13 Learning opportunities: 
a. Are people aware of learning opportunities either as 


individuals or as employees?  
b. By what means have they become aware of the 


opportunities? 
 


 


There is a wide range of written material available eg SCC 
Adult Learning brochure but increasingly people will turn to 
the web (or intranets for large companies) for sight of what 
is available.  


 Q 14 To what extent do people have to travel elsewhere to 
match their skills and aspirations with appropriate 
employment? 
 
 
(Worksheets T1; T2; T3 also refer to travel) 


In and out commuting is a major feature of Dorking’s 
economy.  This is probably an inevitable consequence of 
economic specialism and generally high levels of mobility, 
but the particular reliance on private motor cars (often with 
little car sharing) causes significant peak hour congestion. 


 Q 16 How important is the voluntary sector in the town as a 
pathway to skills development? 
 
(Worksheets S5 Q6; S6 Q5 also refer to the voluntary sector) 
 


Overall volunteering locally is probably more a way by 
which people give back the benefits of skills rather than 
develop them.  (This is not to underplay the role of charities 
in supporting skills development in niche areas eg for those 
with disabilities.) 
 


 Q 17 What is the voluntary sector's track record as a training 
provider? 
 


Need more data. 







 


 
 Q 18 Is transport an issue specifically in the context of 


accessing training/education? 
 
 


Transport is one significant issue for the “harder to reach” 
groups in terms of accessing training.  But it has a much 
wider role in exclusion issues for the locality. 


 Q 19 Is Adult Education recognised locally as a pathway to 
future learning? 
 
 


Adult education has tended locally to be perceived as more 
of a recreational activity for more mature learners than as a 
way of developing hard skills.  


 Q 20 Is childcare available and adequate to meet the needs 
of those attending courses? 
 
(Worksheets S1 Q3; T2 Q2; T3 Q18,19 also refer to children 
and young people) 


Again this is one of the contributing factors to exclusion for 
some groups but not a general problem. 


 Q 21 Are there a significant number of childcare providers 
requiring local training? 
 
 


Not aware of a particular need. 


 Q 22 What links are being made locally between children 
and family learning programmes and the encouragement of 
further learning opportunities? 
 


In general family learning opportunities are not well 
developed in Mole Valley. See 
http://www.surreyllp.org.uk/site/clps/mole_valley/summary.
htm for statemnt of learner needs. 
 



http://www.surreyllp.org.uk/site/clps/mole_valley/summary.htm

http://www.surreyllp.org.uk/site/clps/mole_valley/summary.htm





 


 
Sub-section 5: Provision & Mechanics 
 Q 23 Training provision: 


Who provides training within the town? 
Where does the training take place? 
When does the training take place? 
 


The open training is provided through eg the Dene st Centre 
as well as specialist providers like Lucis.  This whole area is 
likely to be changed further with contractorising plans.  A 
number of organisations have registered an interest in 
delivery.  
 


 Q 24 What mechanisms are in place to link the main 
learning information, advice, and guidance 
advisors/providers? 
 
 
 


In general  (this is not just a Dorking issue) mechanisms are 
fragmented and not particularly user friendly. The growth of 
various web portals is having only a limited effect in 
simplifying the picture. 







 


  
 
SWOT analysis   
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered. 
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Are industries in the town in the growth sectors of the 
regional economy?  Are the skills needs of these sectors 
being met? 
 
 


The economic base is both diverse and well orientated 
towards growing service sectors albeit constrained by 
geographical factors.   


  
X 


    


How does the health of the local economy compare with 
other towns and the regional economy as a whole?  
 
 


In general the economy is high value but (not least 
because of physical constraints) it is not particularly well 
positioned to grow.  It has however coped with some 
external shocks like the loss of US visitor trade to the 
antiques trade.  


  
X 


   
 


 


Is there any significant cluster of businesses in the town 
(for example, tourism, specialist retailing, and 
engineering) and why is the town attracting these 
businesses? 
 
 


 
In general the town is well diversified rather than 
orientated towards clustering (for which it lacks an 
obvious driver like a technical research base).  Indeed 
over time it has probably become more diversified eg in 
retail. There is a potential threat if eg the diversification 
of West Street means it loses the critical mass as a visitor 
destination 


  
 


   
 
 
X 


 


What significant skills shortages or recruitment problems 
are existing businesses experiencing? 
 
 


 
The major problem is related to housing cost and 
availability particularly for employees with young 
families 


 
X 


 
 


    







 


 
What is the mix of generic and sector-specific skills that 
local employers most value and most need to help their 
business?  
 
 


 
General administrative skills are the most sought after 


 
X 


     


Can local people access training locally that will 
improve general skills levels in the community and work 
to the benefit of local businesses and the local economy? 
 
 


 
Subject to the proviso about transport difficulties 
affecting some excluded groups, the general answer is 
that locally (ie up to 12 miles) will cover such needs  


  
 
X 


    


What delivery agencies, trainers, and infrastructure 
bodies are active in the town?  What facilities are 
available in the town that could provide a venue for local 
delivery of information, skills training, etc?  
 
 


 
See earlier analysis re business support.  In general 
business infrastructure is quite weak – in terms of a 
specifically local presence 


   
 
X 


   


Where are decisions made about the provision of training 
opportunities within the town?  By whom are these 
decisions made? 
 
 


 
In general these decisions are made at county level eg 
LLSC,SCC and may be perceived as remote and driven 
by eg national agendas 


   
X 


   


  







 


 WORKSHEET EC5: RETAIL AND TOWN CENTRE SERVICES 
 


Sub-section: Retail shops and services 
Chamber of Trade 


or Commerce 
The district council 


(if they have 
undertaken a 
retail study)  


GOAD Experian 
town centre 
surveys or your 
own local 
surveys 


Q 1 Look at the businesses in the town 
a. What proportion are retail, and how many people do they 


employ? 
b. What proportion provide consumer services, and how 


many people do they employ? 
 
(Worksheets S1 Q4 also refers to employment.  Worksheets 
S7; T2 Q12; T3 Q16 also refer to the retail and service 
sector) 


ATCA 2002 data shows 550 employed in convenience retail 
and 610 in comparison retail  
230 are employed in retail services and a further 220 in 
restaurants and licensed premises. 
 
Even taken all together these only just exceed the 1300 in 
offices but crucially all the sectors are well diversified.  


Chamber of Trade 
or Commerce  


The district council 
(if they have 
undertaken a 
retail study)  


GOAD Experian 
town centre 
surveys or your 
own local 
surveys 


Q 2 How many shops in total are there? 
a. What is the total floorspace  


in the town centre 
in out-of-town centres 
in the villages?  


 
 
(Worksheets S7; T2 Q12; T3 Q16 also refer to the retail and 
service sector) 
 
 
 
 
 
 
 
 
 


Dorking has some 180 retail shop (not service) units mainly 
stretched along the three arms of the Y formed by High St, 
South St and West Street.  The relatively small St Martins 
Walk precinct is the only relatively recently built collection 
of modular units; the other shops are nearly all individually 
constructed units of varying ages which generally preclude 
economic amalgamation into larger entities of the floor size 
increasingly demanded by multiples. 
 
There is little edge or out of town shopping nearby except 
for some specialists like timber merchants, DIY etc.  
However there is significant competition from big 
supermarkets at eg Leatherhead, Reigate, Burgh Heath and 
Broadbridge Heath which are believed to take a significant 
amount of business from those for whom the town centre 
involves a car trip anyway. 
 
  







 


Villages like Westcott, Mickleham, Brockham have retained 
some small scale shopping facilities – though as at 
Mickleham there is one combined shop/post office and this 
has only survived through partial community ownership.  
There have been some individual losses of rural shops – 
most recently at Strood Green. 
 


• Chamber of 
Trade or 
Commerce 


• The district 
council (if they 
have 
undertaken a 
retail study)  


• GOAD 
Experian town 
centre surveys 
or your own 
local surveys 


Q 3 What type of shops and services are there in the town 
centre and surrounding villages? 
List them by numbers and percentages of each type.  An 


example might be: 
Banks, 6, 12% 
Other shops and services may include chemists/pharmacies; 
butchers; charities, antique shops; clothes stores; shoe 
shops; bakers; grocers; supermarkets; hardware stores; 
general stores; solicitors; accountants; garages; pubs; 
cafés; dentists; doctors/medical/care - and so on; add to the 
list as appropriate.,  
 
Identify any particular shops and services that attract visitors 


and shoppers from outside the town.  Include any shops 
and services which have branches in other areas or 
towns. 


 
 


Dorking’s town centre comprises a varied mix from 2 
modest supermarkets (and a part of another major retailer) 
down to a number of specialist shops in the antiques trade 
(though that sector has been under pressure and West Street 
has seen some diversification). Services like estate agents, 
building societies and banks, solicitors and accountants are 
well represented as are charity shops.  Weaknesses are 
clothing multiples (especially for popular childrenswear), 
shoe shops (just one major name) and food independents (no 
wet fish or greengrocer). Bookshops, florists, jewellers and 
hardware are all present and the pharmacy sector has 
recently been strengthened with a new unit with extended 
hours in the purpose built health centre at the east edge of 
the town. 
The antiques trade is the best known USP of the town 
(though international visitors have declined)  but the 
somewhat eclectic wider mix of small shops has a loyal 
following.  
 


 Q 4 How many charity shops are there? (Charity shops pay 
lower rates and rentals.) 
 
(Worksheets S6 Q6; S7 Q5 also refer to the voluntary sector)


8 (one has recently been displaced by redevelopment work). 
In general the numbers and location have been quite static 
after some increase in the 90s; all are valued by the charities 
for collection of goods for onward distribution as well as 
direct sales. 
 







 


 
• District 


Council: look at 
their Retail 
Capacity 
Studies and 
Retail Impact 
Assessments of 
specific 
developments 


Q 5 Has retail floorspace in the town centre been lost in the 
last five years?  If so, by how much? 
 
Look at historical data on retail and commercial floorspace 
in the town centre and compare it with any out-of-town 
developments.  
 
 


Up to date quantitative data will need to await the new study 
just commissioned by MVDC but in general there has been 
little loss of town centre space and limited conversion away 
from A1 use (generally away from the core).  There is a 
waiting list for premises though the specific circumstances 
of the town have also seen a considerable churn rate 
(together with a small number of units empty for prolonged 
periods). 


Property 
Intelligence plc 


From local 
property agents 


 


Q 6 Retailers register their interest for additional floorspace.  
What are the anticipated retail floorspace requirements in the 
future based on this? 
 
 
 


See Q5 


• GOAD 
Experian town 
centre surveys 


• District 
Council's Retail 
Capacity Study 


• your own local 
surveys 


 


Q 7. How many shops are vacant in the town centre and how 
many have been vacant for more than two years? 
 
If there seem to be a large number compared with the 
regional and national vacancy rates, find out why the vacant 
shops are not being reopened. 
 
 


There are some complex lease issues affecting some 
significant sites particularly at the town’s “gateways”  but in 
general prolonged vacancies are not the issue so much as the 
mismatch between premises available and modern retailing 
requirements. 
The issue receives a lot of attention from the town centre 
manager team. 







 


 
GOAD Experian 


town centre 
surveys 


District Council's 
Retail Capacity 
Study 


your own local 
surveys 


 


Q 8 How many new shops in the centre have opened in the 
last three years? 
How many shops have had major refits in the last three 


years? 
 


 
 


Physical constraints tend to limit major structural changes 
but both M&S and Sainsburys have updated their offering as 
has the major shoe retailer, Smiths have recently moved to 
new premises, and two major units in prime town centre 
space are currently being completely reconstructed for 
reoccupation.  But in general the shops remain a mix of 
traditional small premises.  One potential supermarket 
enlargement is currently delayed by prolonged deliberations 
surrounding county council ownership of one part of the 
proposed enlarged site.  Another possible supermarket 
development is currently the subject of major community 
controversy as well as difficulties in overcoming access 
problems. 
 







 


 
Sub Section: Markets 
• National 


Federation of 
Market Traders 


• Association of 
Town Centre 
Managers 


• National 
Farmers’ Retail 
and Markets 
Association 
(FARMA) 


British Association 
of Market 
Authorities 


 


Q 9 Do the town and surrounding countryside have markets?  
If so 
What kind (eg, provision markets, livestock markets, farm 


shops, farmers' markets, WI markets)? 
• How many? 
• How often? 
• What size? 


 
a. How many of these sell local produce?  


 
b. Which local producers are not represented in local 


markets? 
 
(Worksheets EN2 Q12,13; EN3 Q5 also refer to the land-
based industries) 
 


Dorking has a weekly general market and a monthly farmers 
market – both on weekdays – with an occasional Saturday 
farmers market.  The general market is highly dependent on 
some key stalls – while the farmers’ market has been under 
some pressure from the increased range of organic and 
locally sourced food available through eg supermarkets and 
a specialist shop on the high st .  There has been some 
pressure expressed in our consultation for more non-
weekday farmers markets 
 
The Dorking livestock market has not been present for many 
decades. 
 
In the rural area there are a small number of farm shops and 
pick your own centres. 


The market 
operator (often 
from the 
District Council 
or from the 
National 
Association of 
British Market 
Authorities) 


 


Q10 How often is the general market held? 
a. How have the number and type of traders and stalls 


changed over the last three years?  
 
 
 
 


a)Weekly 
b) Not very significantly; in particular three core stalls – 
fruit&veg, fresh fish and butchers - have a very loyal and 
longstanding clientele 







 


 
The National 


Farmers Union, 
District Council 
The Market owners 


and operators. 
 
 


Q 11 What are the potential threats to the local provision 
and/or livestock market? 
 
Look at historic data on number of stalls, turnover levels, 
throughput, how many people they employed, etc.  This will 
help you to assess any vulnerability to closure  
 
(Worksheets EN2 Q12,13; EN3 Q5 also refer to the land-
based industries) 


See comment on A9.   One particular threat to the weekly 
general market is, if the proposed supermarket development 
goes ahead, what would happen both temporarily and 
permanently to the market’s existing location on the top car 
park decks. It is not clear the market could recover from any 
significant interruption to its existence. 


• Defra Q 12 How far away is the nearest abattoir or meat cutting 
plant  
 
(Worksheets EN2 Q12,13; EN3 Q5 also refer to the land-
based industries) 
 
 


Henfield in W Sussex is now the nearest following closure in 
Guildford.  The future absence of provision in Surrey was 
one feature noted in a SEEDA study on 2000 but the issue 
was market driven and no specific leverage was identified. 







 


 
Sub-Section: Looking to the future 
Any survey of local 


shops and 
services 


Q 13 Are local retailers confident about future trading and 
the town’s role as a shopping destination?  
 
Find out whether local  retailers plan to expand or move to 
new premises, or if they are concerned about particular 
constraints on future business.  If they have concerns, what 
are they? 
 
(Worksheets S7; T2 Q12; T3 Q16 also refer to the retail and 
service sector) 
 


In general the retailers seem to feel confident that a 
combination of the town centre customer base and the 
loyalty of others who value the “non-clone” nature of 
Dorking’s retail offering means they are well positioned    


• The Valuation 
Office  


• The District 
Council 


• Through local 
property agents 


 


Q 14 Are rents for retail premises stable or increasing?  
 
Look at rents over the last three years and compare them 
over time with competing centres.  
 


Rent increases do not seem to be deterring the uptake of 
premises even though they may be forcing some churn.  
Historically Dorking’s retail rents have been modest – well 
below the rates for larger centres like Epsom and Redhill but 
above comparators like Reigate (Collins Erdman Lewis data 
only available to 2001). 


The Tourist 
Information 
Offices for your 
town and 
nearby/other 
county towns 


Local/nearby hotels 
The Internet 


Q 15 In which brochures or other publicity material is the 
town centre actively promoted as a shopping destination? 
 
 


A variety of tourism and other publications form MVDC 
plus other freesheets like the Challenger as well as the main 
paid local paper promote the town.  The visit Dorking 
website also fulfils this role. 


 







 


 
SWOT analysis  
 
You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here. Base them on the 
information you have gathered. 


Conclusion 
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How much of the local shopping provision is in the town 
centre, out-of-town centre or in the villages? 
 


The fact that the retail offering is concentrated in the 
centre is an asset to the town but the mix of old premises 
is also a potential threat. 


  
X 


   
X 


 


Are there any obvious gaps or shortages in provision of 
different types of shops and services? 
 


Clothing multiples (especially for women and children); 
wet fish and greengrocers are notable absentess.  Finding 
suitable premises for the former is particularly 
challenging. 


    
X 


  


How effective is the use of retail floorspace? 
 


There are a number of anomalies.  In general the central 
town area  provides a compact range of retail offerings, 
but this masks some quality issues and it is not clear the 
extent to which some value is leaching out. 


 X    X 


Has the town centre has become a more or less attractive 
location for retail development?   
 


For a long time there has been a shortage of quality units 
sought by major retailers though this has not prevented 
some long running issues of high profile vacancies 
(which overall statistically remain low fluctuating at 3-
5%). 


     
X 


 


If there is commercial demand for additional retail 
floorspace? 
 


Despite the waiting list, it is not so much the need for 
quantitative additions as for a better match to retailers’ 
requirements in size per unit and quality.  Ironically the 
best physical stock (St Martins Walk) is commercially 
unpopular. 


 x    X 







 


 
What is retail confidence like? 
 


In general reasonable though there is a lot of 
nervousness about the potential impact of any positive 
decision on a large supermarket off the high street. 


     X 


Are the local provision and/or livestock markets 
vulnerable to closure 
 


See earlier comments about the specific circumstances of 
the markets.  A combination of hygiene requirements 
and high land values have already shaken out meat 
processing capacity.  


    X  


 
 
 







 


WORKSHEET EC6: COMMERCIAL AND INDUSTRIAL PROPERTY NEEDS 
 


Sub-section 1: Supply of property 
• District Council 
• Local property 


agents 


Q1 How much land for development has been allocated in 
the Local Development Plan plan? 
 
(Worksheets EN1; EN2; EN3 Q4; S2; S3 Q11; S5 Q8; S6 
Q1,3 also refer to the built environment.  Worksheets EN1 
Q7,14; EN3 Q4; S2; S5 Q10; T! Q3 also refer to 
development) 
 


The only major unimplemented land for commercial 
development is at the end of Curtis Road.   


District Council 
Local property 


agent 
 


Q 2 Floorspace: 
a. What is the total amount of commercial and 


industrial floorspace available? 
b. Where is it?  
c. How much of it has been built or let in the last three 


years?  
 


n/k 
 
most of the larger units are spread round the periphery of the 
town and particularly the business parks on the western side 
of town which are the newest build 
 
 


District Council 
Local property 


agent 
 


Q 3 How many premises suitable for new small businesses 
are there at affordable rents?  
 
Look at the number of smaller premises and find out rent 
levels. 
 


 Although there are some modern units available, there is 
some concern at the attrition of office and industrial 
premises to residential – driven by the extremely high 
demand (and thus land value) of the latter.   Though these 
individually are small premises, the overall effect is a long 
term diminution of available business land of this type. 
 


District Council 
Local property 


agent 


Q 4 How many premises are there that allow for 
‘expansions’ or ‘grow on’ by existing local firms?   
 
Generally, you will find shortages are more often in the 
space for expansion rather than for start up premises  


Again the western side of Dorking caters for grow on by 
more successful firms.  Total statistics suggest rate of take 
up of vacant space has declined somewhat since early 00s.  







 


 
Sub-section 2: Demand for properties 
Local property 


agents 
District Council 
• Surveys of 


local employers 


Q 5 Available floorspace: 
How much available office or industrial floorspace is 


vacant or on the market? 
Where is it? 


 
 


The total amount of vacant office and business floorspace in 
the Dorking area of Mole Valley was last estimated at 7295 
sq m with 1952 sq m of vacant industrial floorspace. 
Most of the larger elements of this are in the business parks 
on the west edge of the town. 
 


• District Council 
• Local property 


agents 


Q 6 What have been the trends in vacancy levels in 
industrial and commercial property?  
 
Compare historical vacancy levels in properties of different 
ages and sizes. 
 


There seems to have been a small increase in vacancy rates – 
noted in 2004 MVDC monitoring report. 


District Council 
Valuation 
Office 


Local property 
agents 


 


Q 7 What have been the trends in rental returns in recent 
years?  
 
Compare historical data on commercial rents.  Note that 
increased rents and yields denote greater demand for 
floorspace. 
 


There is some concern that some of the weakness noted in 
occupancy rates has not been reflected in rental rates – 
suggesting market clearing mechanisms are working 
imperfectly.   


• Local 
employers 


• Business Link 
• Regional 


Development 
Agency 


Q 8 Future planned expansion: 
How many existing commercial and industrial businesses 


are there with commitments to expand? 
Where are they located? 


 
(Worksheets EN1 Q7,14; EN3 Q4; S2; S5 Q10; T! Q3 also 
refer to development) 
 


Quantitative data not available but it is not clear that the 
business base is in high growth sectors.  A more significant 
trend may be existing firms seeking to consolidate on core 
locations – Biwaters being a current example. 







 


 
• District Council 
• Small Business 


Service 
• Regional 


Development 
Agency 


Q 9 What economic development and funding initiatives are 
in place to assist the expansion of local firms and incoming 
firms?  
 
 
 


 MVDC EDU is the major influence here but it seeks to 
operate in a facilitating and brokerage role; funding 
initiatives are not a significant factor in the area. (See also 
answers on Business support in Ec2) 


 







 


 
SWOT analysis  
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


 Write your answers here. Base them on the 
information you have gathered: 


It'
s a


 
Fa


ct
St


re
ng


th
 


W
ea


kn
es


s O
pp


or
tu


ni
ty


Th
re


at
 


N
ee


d 
m


or
e


How have vacancy levels for commercial properties 
changed in the last three years? 
 
 


Given the supply constraints, this is not a serious 
concern but there is some signs of weakness 


   
X 


   


Are existing commercial and industrial firms planning to 
expand? 
 
 
 


See A8       
X 


Are there sufficient premises at affordable rents for new 
small businesses, and for businesses that want to 
expand?  
 
 
 


There is certainly some concern that pressure for 
conversion to residential is making some long term 
inroads into available supply even if there are no 
immediate shortages.  The worry is that, without long 
term safeguarding, the local employment potential will 
be damaged putting more pressure on out commuting as 
residential population increases 


    X X 


What is the overall demand for, and gaps in the 
provision of, different types of commercial and industrial 
property.  Take into consideration size and age of 
available property. 
 
 
 


Most of the growth in both supply and demand for 
business property is in the northern half of MVDC.  
Quality of retail premises remains a challenge. 


      







                                               
 
 


 
WORKSHEET EC7: TOURISM AND VISITOR SERVICES 
 


Sub Section 1: Who are our visitors? 
• Local Tourist 


Information 
office 


• Visitor surveys 


Q 1 How many visitors come to the area each year?   
Consider: 


Day visitors 
Overnight visitors 
Longer stay visitors 


 
(Worksheets S1 Q8 also refers to visitors and tourism) 


Mole Valley statistics from 2004 study show 
2.65 million day trips 
233,000 staying trips 


• Visitor Surveys 
conducted by 
the District 
Council or 
Tourist Board 


Q 2 Visitor activity: 
Is visitor activity susceptible to seasonal peaks and 


troughs?  
If yes, when do these occur, and why?  


 
Compare visitor numbers and employment rates at different 
times of the year.  
 
(Worksheets S1 Q4 also refers to employment) 


With a major attraction being the AONB countryside around 
and the opportunity for walking, rambling etc, there is 
inevitably more tourism business outside the winter months 
during which, also, local national trust properties (but not 
grounds) are closed.  However with a major component 
being the  “visiting friends and relatives” (VFR market) 
which is less seasonally dependent, the peaks are not unduly 
marked and a number of major visitor attractions – notably 
Denbies – are busy all year round.  Growing commercial 
conference business can also further spread the load. 
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Sub Section 2: What do tourists want? 
• Local Tourist 


Information 
office 


• Visitor surveys 


Q 3 Where do visitors go during their visit? 
 
 
 
 
 


Many visitors go to the major north downs sites like Box 
Hill, Leith Hill to take advantage of the local landscape and 
access the major long distance paths like the North Downs 
and Greensand Ways.  Others look to the built heritage in the 
town itself ranging from its churches to the museum and the 
caves or browsing in the specialist antiques and other shops.  
   


Local Tourist 
Information 
office 


Visitor surveys 


Q4 What do visitors do during their visit?  
Look at, for example, whether they go shopping, visit tourist 
attractions, do sport, visit friends/relatives, etc. 
 
 
 


VFR is a crucial market but this is often combined with 
other activities whether in the town or countryside.  
Shopping is an important year round activity as is visiting 
the vineyard.  At certain times of the year (Leith Hill 
Festival, Arts Alive ec) there is a particular burst of cultural 
activities though Dorking is actually well provided with 
concerts etc throughout the year.  There is a modest cinema 
attached to the Dorking Halls but in general some concern at 
the limited offerings suited to younger families. 
 


• Visitor Surveys 
conducted by 
the District 
Council or 
Tourist Board 


Q 5 How much money do visitors spend in the town and the 
surrounding area? 
 
 
 
 
 


The total economic value of tourism in Mole Valley is 
estimated at £165m.  
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Sub-section 3: What does our town offer tourists? 
• Local Tourist 


Board  
• Yellow Pages 
 


Q 6 Activities: 
What are the main tourist or visitor activities in the town 


or nearby? 
Are there any specialist tourism enterprises, such as 


language schools or conference centres that may 
encourage people to visit the area?  If so, what 
proportion of visitors use these facilities? 


 
Consider both major activities (for example, festivals, sports 
events, key landmarks, etc), and smaller scale activities (for 
example, footpaths, cycle ways/cycle hire, etc). 
 


High profile attractions are the Denbies vineyard and the NT 
property at Polesden Lacey.  The Surrey Hills surrounding 
the town have an extensive network of paths and bridle 
ways.  It is the “green package” which is probably the most 
important component of the tourism offering but this is 
complemented by other aspects like the “Heritage Trail” in 
the town, the cultural offerings at the Dorking Halls, and 
specialist educational courses eg in alternative therapies.     


• Local authority  
• Local transport 


providers 


Q 7 What are the transport links: 
To the town in the first instance (for example, road and 


rail) 
For visitors once they have arrived (for example, buses, 


hire cars)? 
 
Consider whether there are viable alternatives to private 
cars. 
 
(Worksheets EN1 Q10; S3 Q1,4; T1; T2; T3 also refer to 
public transport or travel) 


Dorking is well served by rail both from London and on the 
east west link to Reading and Gatwick Airport.  Access to 
Heathrow by public transport is however poor and slow.  
Road access is good thanks to the 5m distance from the M25 
( albeit congested at peak hours)  and to the N/S and E/W 
trunk roads. 
 
Apart from the now withdrawn specialist seasonal explorer 
bus, local bus services are not convenient for visitors either 
in terms of timetable coverage or ease of information.  Taxis 
are available from ranks at the main station and in the town.  
Car hire is available from some small local firms; national 
operators are accessible from Guildford or the airports.  
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• The Tourist 


Information 
Office  


• local survey.  
• www.tourismfo


rall.org.uk 
• www.holidayca


re.org.uk 
 


Q 8 How accessible is the town and its facilities for people 
with disabilities? 
 
(Worksheets T3 also refers to disability issues) 


Given its hilly geography, the town is inherently not very 
accessible to those with disabilities.   But this is exacerbated 
by particular shortcomings in access at the stations – the 
principal east/west station (Dorking Deepdene) has a long 
flight of steps up to the platforms, while the pattern of 
London trains stopping and starting from the island platform 
accessible only by subway with steps means that Dorking 
man station is generally not accessible for those with 
disabilities.  Within the town things are getting somewhat 
better with increasing use of dropped kerbs and eg 
“kneeling“ buses, but there is a lot of pavement clutter in the 
form of bollards, A-boards etc. 
 


District Council 
Local Tourist 


Board 
Local surveys 


Q 9 What is the range and capacity of accommodation 
available with respect to these grades: 


• B&B 
• Guest House 
• Hotel 
• Self-catering 
• Caravan and camping 
• Youth hostels 
• Bunkhouse barns 


 


Dorking has a wide range of accommodation available from 
4* hotel at the Burford Bridge through to the Youth Hostel 
on the slopes of Ranmore. Self-catering and 
caravan/camping is all available nearby and B&Bs are 
available both in the town centre and surrounding villages. 


District Council 
Local Tourist 


Board 
 


Q 10 Competitions: 
a. Does the town enter any national competitions, such 


as 'Britain in Bloom'? 
Do the surrounding villages enter the 'Best Kept Village'?  


 
 
Yes 
 
Yes 
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local food groups 
Tourist Information 


Office 


Q 12  Food directory: 
Is there a local food directory for the town and surrounding 
hinterland? 


a. How is it produced? 
b. Who is it distributed to?  
c. How often is it updated? 
 


(Worksheets EN2 Q13; EN3 Q5; S5 Q9 also refer to food) 
 
 
 


 
 
 
 
 
 
 
 


Available on line at Surrey Food Links which is searchable 
for the mid-surrey area covering Dorking 
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Sub-section 4: Do we need to improve what we offer? 
Tourist Information 
Visitor Centre  
Local surveys 
Visitor surveys 
Tourist Board 
Tourism officer 


Q 13 Visitor information: 
a. If there is a Tourist or Visitor Information Centre in 


the town, how well used is it? 
b. Where are the Visitor Information Points in the 


town?  
c. Around the town and its environs, are there: 


current visitor guides 
town trails 
up to date walking and cycling trails 


 
 
Consider the number of enquiries in various forms, 
including phone calls, ‘hits’ to the Internet and the number 
of visitors to the Centre. 
 
(Worksheets EN1 Q10; EN3 Q7; T1 Q5; T2 Q6; T3 also 
refer to pedestrian access.  Worksheets EN3 Q6,7; S5; S6; 
T3 Q17 also refer to recreation and leisure)) 
 


a) there is a Visitor Information Centre in the foyer of 
Dorking Halls which has reasonable use (check 
figures from staff) 


b) there is a general information board in the town 
centre and some smaller specialist boards eg greeting 
potential walkers alighting at Dorking Deepdene 


c) There is a good range of guides, maps, town trails etc 
available from the VIC and elsewhere – some free 
and some charged.  There is also an effective website 
www.visitdorking.com giving information on 
everything from accommodation to suggested 
itineraries for days out; however some aspects of this 
eg the events page desperately need better 
maintenance. 


 
 


• Visitor surveys  
• Tourist Board 
• District Council 


Tourism 
Officer  


• Local survey 


Q 14 Is there adequate and effective pedestrian and road 
signing to visitors’ attractions and services (for example, 
parking and public toilets, the Tourist Office and the town 
centre)? 
 
Look at signage to/from tourist attractions from key points 
such as at car parks, the train station, and between 
attractions.  


 Pedestrian and road signing along the principal roadways is 
good but the network of alleys is probably an asset hidden 
from most visitors. 
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Local survey Q 15 How convenient is public transport for shopping 
areas/facilities and tourist attractions? 
 
(Worksheets EN1 Q10; S3 Q1,4; T1; T2; T3 also refer to 
public transport or travel) 


The station locations are not good for the town centre 
attractions, and the bus links are poor – fragmented and not 
integrated in timetabling with arriving trains. There is no real 
time information available at bus stops (though this is now 
being implemented at some village locations) and there is 
little reality to back up the exhortation in some tourist 
literature to leave the car at home. 
 


• Local survey Q 16 Parking: 
How many car parks, coach parks, meters, free parking 


zones, etc, are there?  
Are they situated conveniently for the Town Centre, 


shopping and tourist attractions? 
(Worksheets EN1 Q9; S7 Q2; T1; T3 also refer to transport 
access) 


Dorking has a number of car parks (but no coach parking) 
conveniently located for the own centre.  There is an 
increasing problem with onroad parking either in 
unregulated side streets or (shortterm) on yellow lines where 
the minimum 1 hour tariff encourages motorists to chance it 
for a few minutes. 


• Visitor surveys  
• Tourist Board 
• District 


Council, 
Tourism 
Officer  


Q 17 To what extent does the number, range and quality of 
visitor services and ancillary services match visitor 
expectation and needs?  
 
(Worksheets EN1; EN2; EN3; S3 Q7,11 also refer to 
environmental quality) 


The follow up to the 2004 tourism healthcheck generally 
indicated a lot of satisfaction with the tourism offer 
particularly for the older visitor looking for a market town 
experience in terms of specialist shops, local attractions and 
cafes/restaurants.  Attractions for young people were more 
limited with workshop attendees feeling the town was not 
overly “family friendly”. 
 


Local survey Q 18 What do visitors think about the general appearance 
and attractiveness of the town/hinterland, and the public 
facilities? 
 
Look at: 
• The number of and standard of public facilities (for 


The natural environment of Dorking scores highly but the 
town centre is more problematic.  Public toilet provision has 
been a source of irritation, and even the long awaited 
replacement facility in south street will not deal with the 
particular problem of provision in the evening after the St 
Martins Walk facility shuts.  Seating in the high street is 
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example, public toilets; seating (in covered and 
uncovered areas); accessibility for older people and the 
less able; litter bins.  Add to this list as appropriate. 


 
• The general appearance: for example, are the streets 


clean and tidy?  Is graffiti a problem?  Are there well-
tended flower beds and borders, etc?  Are the railway 
station/bus terminals in good repair?  Add to this list as 
appropriate. 


 
(Worksheets EN1; EN2; EN3; S3 Q7,11 also refer to 
environmental quality.  Worksheets EN1; EN2; EN3 Q4; S2; 
S3 Q13; S5 Q8; S6 also refer to the built environment) 


limited (and not sited in particularly attractive points) and in 
general the street furniture has a rather tired look. The flow 
and noise of traffic from the major trunk road through the 
High Street detracts from the ambience of the town. 
 
In general streets are clean and tidy and in summer there are 
attractive displays of hanging baskets.  However some 
visitors have commented on the lack of trees and shrubs in 
the town centre.  Graffiti is not a significant problem but 
general maintenance of eg streetlighting, kerbs, highway 
surfaces, paving stones gets some adverse comment 
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SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered: 


It'
s a
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How important is tourism spending and tourism-related 
employment to the local economy? 
 
 
 


  
Tourism is a key and growing part of the mole Valley 
economy accounting for some 2000 full time equivalent 
jobs 


  
X 


    


How vulnerable is the local economy to seasonal 
variations in tourism? 
 
 
 


The year round underpinning from VFR tourism 
mitigates the impact of the decline in visitors to the 
countryside and NT properties in winter months.  There 
may be some more scope  
to develop business tourism and conferences to increases 
the robustness. 


  
X 


  
X 


  


How do historical employment rates and business stocks 
in tourism related services, such as hotels and catering, 
compare with regional and national averages over the 
last 3-5 years? 
 


 
Anecdotal impression is that market is growing but key 
impetus to that was longer ago with the establishment of 
the vineyard.  


      
X 


Is visitor activity concentrated mainly within the town 
itself or within the hinterland? 
 
 
 


 
A lot of the visitor activity is focussed on the village and 
rural hinterland AONB etc but this is balanced with a 
range of attractions in the town itself.  


 
X 
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How good are the transport links into the town and to 
tourist attractions? 
 
 
 


 See Q7.  In general the good links to the town from eg 
London and  Gatwick are not matched by good transport 
around the town and to visitor attractions. Both service 
provision and information is fragmented; even the 
limited electronic information on buses which used to be 
available at Dorking main station has been withdrawn 
 


  
 
 


 
 
X 


   


What Tourism information sources there are in the area, 
and how well used are they? 
 
 


 Information at the VIC is good but there is poor 
provision of information at the “gateways” whether for 
those arriving by car or train. 


   
X 


   


Do the town and its hinterland have adequate parking 
facilities for both residents and visitors? 
 
 


Parking in the town is problematic - not least because of 
the large numbers of houses in the centre built before 
garages became the norm.  Parking charge structures do 
not optimise use of the parking which is available.  In the 
hinterland the narrowness of lanes etc means that both 
parking and the capacity of the network to accommodate 
traffic is heavily constrained. 


   
X 
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WORKSHEET EN1: CHARACTER AND VITALITY OF THE TOWN 
 


Sub-section 1: Description of the environmental features of the area 
• Maps or aerial 


photographs 
• Local 


knowledge 


Q 1 Where is the town situated 
within the local landscape?  
 
 


Dorking nestles in a narrow valley between the Greensand Hills to the south 
and the chalk hills of the North Downs; Ranmore and Box Hill.  Glimpses of 
the Surrey Hills providing a dramatic backdrop to the day-to-day activities of 
the town.  The spire of the parish church of St Martin’s slices through the 
panoramic views of Dorking and acts as a landmark for visitors and local 
people alike. 
It is in the heart of the Surrey Hills, an area of nationally important landscape.  
It was one of the first areas in England to be designated an 'Area of Outstanding 
Natural Beauty', thus recognizing the beauty of the landscape and (assuming 
this designation and protection continues) .It is the most wooded of the 
country's protected landscapes and one of the most diverse and varied.   
In Dorking, the Pippbrook once fuelled the old mill in Dorking and the stream 
still runs through the town passing next to a naturally filled lake that sits at the 
lowest point of the town with the largest green open space Meadownbank above 
it.  The ancient Cotmandene provides the other major Green space with Rose 
Hill providing a smaller one.  Schools still have their playing fields and just 
outside the core town area is The George V playing field, with the Bentsbrook 
stream running alongside.  Woodland also sits just outside the core town area of 
The Nower Glory Woods, Devils Den and Deepdene Terrace. 
Large areas of land surrounding Dorking that are owned or managed by the 
National Trust, Woodlands Trust or Surrey Wildlife Trust.  Box hill sits to the 
North East of Dorking with the River Mole wrapping itself around the base, and 
skirting Dorking, before it passes through historic stepping stones, an excellent 
example of a meander in Westhumble, and runs on to Leatherhead.   
The unique combination of chalk, south facing fields and the greensand resulted 
in England's largest vineyard, Denbies Wine Estate, the third largest privately 
owned vineyard in Europe being situated on the town’s edge.  It is a major 
tourist attraction and was awarded South East Tourist Attraction of 2002”. 
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So there is lots of accessible local land for the public to enjoy.  The Schools still 
all have most of their grassed play areas.  Dorking also has 2 golf clubs on its 
outskirts, Dorking Golf and Betchworth Park 
Dorking has the last remaining Pilgrim Father's house in West Street, it 
belonged to William Mullins who sailed to New Foundland in 1620 and is 
currently an antiques shop. 
Dorking is a market town in the best tradition of English rural towns, although 
its market and farmers market has declined considerably since it s heyday.   
Q - with the Local Development Framework and govt changes to land 
designation – will the AONB be properly conserved and managed for future 
generations to enjoy. 
Q Will the continuing decline of the market(s) impact on the feel of the town 
 


• Maps or aerial 
photographs 


• Local survey 


Q 2 What are the distinctive 
features that define the limits of the 
town? 
 


For example, are there historic city 
walls, or a river or bypass? 
 
(Worksheets S5 Q6 and S6 Q6 also 
refer to environmental features and 
local distinctiveness).   
 


A strip o the North Downs; Ranmore, White Downs, the southernmost edge of 
Denbies Vineyard and Boxhill define the northernmost limit of the core town 
area. 
The other sides are less easy to define as Dorking sits on a cross roads at the 
junction of the A24 (London to Worthing Road) and the A25 (Maidstone to 
Guildford Road). 
However the A24 runs around the southern side of the core town and the old 
Horsham Road linked to Vincent Lane almost delineates the 3rd side of the town 
when it detours to link back into the A25 at the end of West Street. 
There are 2 roundabouts along the A24 – both have a quartet of trees on them 
and one is about to have a nodal statue of a Cockerel installed. 
Many households that use the town are sited outside that core town area  
 
Dorking can be easily reached from the M25 at junctions 9 at Leatherhead and 
8 at Reigate (approx.  15 minutes from Dorking).   
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• Local survey 
• District 


Council (ask 
for: 
Conservation 
Areas, Local 
Plan, Design 
Statement, 
Tree 
Preservation 
Orders) 


Q 3 Landmarks: 
a. Where are the town’s 


natural environmental 
landmarks (for example, 
groups of trees, parkland, 
and nature areas)? 


b. Are they protected or well 
maintained? 


  
(Worksheets S5 Q6 and S6 Q6 also 
refer to environmental features and 
local distinctiveness). 


Natural Landmarks:- 
Boxhill and Ranmore - Leith Hill to a lesser extent 
The green areas of – Meadowbank and Cotmandene 
The Pippbrook stream and Meadowbank pond 
The 2 roundabouts on the A24. 
The trees around the Pippbrook Council Offices with its beehive roofs 
protruding from the hillside 
The sandstone steep hillside that reaches into the back gardens of the south side 
of the high street. 
Green spaces in the town, Meadowbank with its pond, Cotmandene, Rose Hill, 
The Nower, The Glory Wood (and adjacent Devil’s Den and Deepdene 
Terrace) maintained by the council through its contracted provider – Burleys. 
The cutting of grass could be more often and better controlled – the spring cut 
was more mashed than cut and left in heaps resting on uncut taller grasses. 
IN 2006 Cotmandene was left uncut with just the paths cut through it and the 
area under the washing lines. 
This has created a lot of discussion – is it right or not to remove it from kids 
play areas and give it over to butterflies and bugs! 
 The wealth of green wooded area and fields outside. 
Street landmarks:- 
The historic “Pump Corner” 
The raised pavements in the southern side of the High Street and out along the 
Horsham Road. 
The railings on the pavement areas were recently painted but are not done very 
often. 
Its variety of mostly Victorian style shop fronts. 
(The toilets – Private one in Martins Walks and South Street (closed to be 
rebuilt)) 
The war memorial in South Street. 
The statues around Dorking Halls. 
The White Horse Hotel – with cobbles outside in the centre of the High Street. 
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• Local Wildlife 
Trust 


• Local 
Biodiversity 
Action Plan 


Q 4 Biodiversity: 
a. What areas are important for 


local biodiversity? 
b. What measures are in place to 


protect or enhance them? 
 
Consider, for example, bats, great 
crested newts, badgers, rare plants, 
insects or birds on the red list, or 
specific habitats. 
 
 


Within the Town:- 
The area around the Meadow Bank pond has high levels of biodiversity with 
both water and wildfowl.  Swans which were missing for a while came back 
this spring.  There is a thriving colony of Bats that fly around the pond and 
appear to roost in Rothes Road.  There are town Foxes, a Buzzard and 
Sparrow Hawks operating in the gardens and Deer come off Ranmore into 
that side of the town.   
 
The Rose Hill area is unusual as it is like a small field within a circle of 
housing.  The cropping by sheep tends to lower the levels of biodiversity. 
 
The ancient Cotmandene grassed area has been grassed common land for 
centuries and practically leads into Deepdene Terrace, Glory Wood and 
Devil’s Den, and The Nower sit on the south western side of the town 
providing another green area well utilised by the public. 
In 2006 Cotmandene was left uncut – something not done for over 24 years.  
MV Council says this was at the same cost as cutting it because the areas 
under the washing lines and the paths across it were cut.  Creating this level of 
biodiversity has caused a lot of pro and con comments. 
 
Surrounding the town are The Surrey Hills, established by a Joint Advisory 
Committee in 1998 under the encouragement of the Countryside Agency.  It is 
one of the most wooded of AONBs with 40% of woodland cover – the 
adjacent Surrey Hill areas are Ranmore and Boxhill, with Leith Hill to the 
south western side of Dorking. 
 
Ranmore’s Denbies Hillside (the first field now renamed Steers Field) offers 
744 acres of wood and downland.  Ranmore has chalk liking plants such as 
Columbine and Nettle-leafed Bellflower, it also has areas of orchids including 
the Early Purple and Purple Spotted and the rarer Man and Bee Orchids.  
Butterflies and moths abound from the widespread Meadow Brown to the 
rarer Purple Hairstreak, White Admiral, Silver Spotted Skipper and the Straw 
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Bell Moth.  It is a core site in Surrey for the Adonis Blue.  The chalk hillside 
sits below ancient woodlands that fill with bluebells in the spring.   
 
The Natural Trust manage the important chalk grasslands of Ranmore and 
Boxhill which are just 1% of the ANOB.  The National Trust has used rare 
breeds of Soay Sheep and Exmoor ponies to crop the grass.   
 
Box Hill is named after the native Box and Yew trees that provide a native 
habitat for the rare Box Shield But and the steeper slopes provide a 
conservation site of European Importance.  Beeches and Oaks provide mature 
tree cover and the hill provides a good range of birds, orchids and other 
grassland flowers which include the horseshoe vetch, birds foot trefoil, hairy 
violet and cowslip.  Two thirds of the British Butterfly species have been 
recorded on Box Hill! It is a well visited site because refreshments and 
parking are nearby to a superb view. 
 
Leith Hill – is topped by a tower to mark the highest point in the SE of 967 
feet.  It has completely different trees to the other side of the valley due to its 
acid, free draining soil of Wealden Greensand, which support Oak, Birch and 
Scots Pines and are  
 
The river mole has many varieties of animals and wildlife that are well looked 
after by the NT and conservation volunteers.  Its famous stepping stones allow 
walkers to continue on the North Downs way without discourse to finding a 
bridge.  At times of low flow the river disappears below ground into “swallow 
holes” to emerge again further down stream.  Its flood plain is an important 
area of habitat and should not be intruded upon. 
 
Areas not managed by the National Trust are looked after by the Surrey 
Wildlife Trust who have produced booklets on a variety of biodiversity plants 
and animals. 
 
Problems? 
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The NT has put sheep and cattle on Ranmore unattended which may not be 
right to sustain the diversity of wildlife.  Thorn bushes are intruding onto the 
hillside that were not there 20 years ago. 
 
Cotmandene being left has caused a lot of anti comments, letters in the press 
led to some pro ones… what to do? Can we leave some and cut some? 
 
Back gardens sustain micro areas of biodiversity – the minimisation of garden 
size could impacts on the ability to sustain any biodiversity 
 
There are major “rambler” walks crossing the town: 
The North Downs Way, marked by yellow acorn signs follows the Chalk 
scarp to the North Downs.   
The Greensand Way runs parallel from beyond Leith Hill before turning in 
and running through the town itself. 
The Mole Gap Trail, marked by silver arrows, runs from Leatherhead, 
roughly following the route of the Mole to Dorking Station. 
The route of the Pilgrims Way the Winchester to Canterbury Route to homage 
Becket following his murder in 1170, allegedly ran below Ranmore.  It was 
actually defined at the beginning of the 18 century by the first governor of 
Ordnance Survey, so it may not be in the right position and some is under 
tarmac. 
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Sub-section 2: Built features of the town 
• Maps 
• Aerial 


photographs 
• Local 


knowledge 


Q 5 What is the shape and density of 
the town (that is, are buildings 
clustered together, dispersed or a 
mixture)? 
 
(Worksheets EC6 Q1; EC7 Q18; S2, 
S3 Q11;S5 Q8 and S6 Q1& 3 also 
refer to the built environment). 


The town is irregular in shape. 
 
The town is generally quite densely packed.   
It has streets of terraced properties near to the High street, and larger semi and 
detatched properties as you go out from the High Street. 
The High Street offers a range of small to medium sized shops many of which 
are Victorian, most of which have accommodation above.  There are a few 
large chain Store shops such as Woolworths, Sainsbury's and Waitrose, but 
most shops tend to be small and have retained shop front not that dissimilar to 
their originals.  There are some very old properties in the town 
sympathetically still operating as shops. 
The central triangle, between South and West Street is very dense with little 
green space or gardens behind the premises.   
 
New properties are in-filling with flats sometimes without any parking 
provision. 
Parking on side roads is prevalent 
 


• District 
Council (ask 
for: 
Conservation 
Areas, Listed 
Buildings, 
Local Plans) 


• Town Design 
Statement 


• Local history 
group 


• Tourist 
Information 


Q 6 Where are the town’s distinctive 
built landmarks and conservation 
areas, and are they are in good 
condition? 
 
(Worksheet S6 Q6 also refers to 
local distinctiveness.  Worksheets 
EC6 Q1; EC7 Q18; S2, S3 Q11;S5 
Q8 and S6 Q1& 3 also refer to the 
built environment). 


Conservation areas are defined by the Local Plan – soon to be superseded by 
the Local Development Framework, but that element of the original the 
document will remain within the framework.  The Council strictly controls 
development within conservation areas, but things like 'wheelie bins' 
continually outside the houses detract from their elegant nature. 
 
For hundreds of years Dorking has provided the focus and setting for the 
activities of townspeople and villagers from surrounding communities pulling 
them in to the Market.  The market is still a landmark but is a shadow of its 
former self, and located in a back street position, with a very standard offering 
of stalls.   
 
The fabric of Dorking’s streets and buildings give the town its special identity 
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Office 
 


and sense of place and history, and have led it to quadruple in size since the 
1870s.   Its raised pavements in the High Street and South Street together with 
the pump at the corner of West and South Street are original historic features.   
 
The Council offices, Dorking Halls and the Sports Centre provide newer 
landmarks towards the other end of the town and the Cockerel on the 
Deepdene Roundabout will create a talking point when it is installed. 
 
A hidden landmark are the Dorking Caves, which were carved out of the 
greensand.  Their inelegant entrance is hardly noticed beside the War 
Memorial – only open on one Sunday of the month and on Heritage Days. 
 
West Street was a centre for the Antique trade but as owners retire alternative 
trades have arrived and this has diluted one reason why people came to 
Dorking! West Street houses the only run down building in the town - the Fire 
Station owned by SCC, which is expected to be sold for housing land. 
 
Problems? 
The traditional and farmers markets are lost in their current position and are 
no longer central features to the town.  Should this be moved? 
 
The historic cave is unmarked and unnoticed. 
 
Fit of ancient to modern! 
Whellie Bins and other modern structures could detract in conservation areas.  
Nb.  the newly proposed mini-recycle bins will be trailed as versions that will 
fit in. 
A new toilet is proposed which may or may not fit in! 
 
The loss of antique shops is changing the town.  National papers called it 
“Dull Dorking”. 
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• District Council Q 7 Development: 
a. What are the areas where 


there are rundown or derelict 
buildings needing repair or 
restoration? 


b. What plans are there to 
revitalise or redevelop these 
areas/buildings? 


 
(Worksheets EC6 Q1; EC7 Q18; S2, 
S3 Q11;S5 Q8 and S6 Q1& 3 also 
refer to the built environment.  
Worksheets EC6 Q1,8,9; S2; S5 
Q10 and T1 Q3 also refer to 
development) 


Only very small areas exist of run down properties. 
 
The industrial estate off Vincent Road is not as neat and tidy as it could be, 
but they suit their purpose. 
 
Only isolated buildings are in need of repair.   
The Fire Station is the most obvious of these and it is owned by SCC who 
seem to change their mind about what to do with it daily – it is due to be sold 
and is not listed, but is of historic interest.  It may become housing. 
 
The Drill Hall with its under-floor rifle range is another building at risk of 
sale by SCC. 
Little Dudley House – which has been a succession of restaurants is currently 
up for sale as are both areas of Mays Garage, all are likely to be converted 
into housing. 
 
There is one very underused building – The Pavilion on Meadowbank. 
Now mostly only used for Cricket it has potential of being a useful centre for 
youth.   
 
The Mulberry centre does not provide what the youth want and there is real 
potential here to put something in that they do want and keep them away 
from the centre of the town in a very controllable area, which only impacts on 
a few nearby houses. 
 
It is accepted that getting staff to be the appropriate adult that runs centres for 
youth is problematic,.  But the usage of the Pavilion and Mulberry Centre 
providing what the youth want  7 days a week needs to be examined. 
 
The Planning Committee is worried about so much housing squeezing into 
the town, but equally protect the green belt… a dilemma that will eventually 
reach breaking point. 
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How do you fit 171 houses a year into Mole Valley – where is the land?  
Problem – with so much employment land being made into housing will the 
town lose its vibrant centre? 
 


• District Council 
(ask for Local 
Plan proposal 
map) 


Q 8 What is the range of uses of 
buildings in the town? 
 
Are they, for example, for shopping, 
for housing, or used to provide 
employment? 
 
 


(Worksheets EC6 Q1; EC7 Q18; S2, 
S3 Q11;S5 Q8 and S6 Q1& 3 also 
refer to the built environment) 


Mixed retail, service industry and housing.   
Shops have flats or offices above.   
Few very large shops. 
 
On the outskirts 3 larger employment buildings are insurance and Kuoni 
(holiday travel).  The Highways agency has the only office block, which is 
down by the station.  And opposite to that is Ashcombe School the most 
visible and largest school in Dorking. 
Denbies Vineyard with its extensive vineyard provides a major tourist 
attraction. 
 
Industrial building tend to be on the western side of the town and in areas 
designated for them.  Most isolated industrial workshops, surrounded by 
housing have or will be made into housing themselves. 
 
The Sports centre offers basic gym arrangements and swimming.   
Dorking Tennis Club offers private tennis and squash. 


• Local survey 
• Town Design 


Statements 


Q 9 Are the main routes into the 
town, including those from train and 
bus stations, attractive and in good 
condition? 
 
 
 
 
 
 


Routes in and out of town are the responsibility of Surrey Highways and are 
in reasonable repair, but some road surfaces need patching or resurfacing.  
Rural roads are in a far worse state. 
 
The A24 between Deepdene and North Holmwood roundabouts needs 
resurfacing and newly installed lights need to be made live.  Section around 
Chart Lane South is on a list! 
 
Verges are in reasonable repair but with only 5 cuts a year grass can easily 
get out of hand.  The central flowerbed from the Station to Deepdene 
Roundabout is generally in need of weeding, and plants do tend to grow 
along the kerbs due to lack of effective road sweeping. 
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With drought conditions in place (2006) MV councils maintenance contractor 
has the ability to abstract 20cubic metres of water a day from the River Mole 
to water municipal flower beds and baskets in and around the towns.  Most 
plant displays are near to roads. 
 
There is no bus station and bus services are underused and limited.  The bus 
shelter at Dorking Station was repaired in 2003, but gets vandalised. 
The surrounds of the bus stop in South Street could be improved and a toilet 
replacing the closed one would be useful. 
 
The train stations on the Reading line are unmanned and although cleaned 
almost daily look rundown. 
The main line station is in better repair, its car park is quite extensive but 
expensive at £4 a day and is rarely swept. 
 
Station Road which leads to Dorking West Station is in an appalling state of 
repair, but it may be unadopted. 
 
Problem? 
Stations on the Reading Line need attention both on platforms and surrounds 
– Dorking Deepdene has rubbish thrown off the platform down the 
embankment that is never picked up 
Check on ownership of Station Road, to discover responsibility for repair. 
 
Continually parked cars make road sweeping difficult, a team of hand 
sweepers are needed especially as parking on side roads becomes more 
prevalent. 
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• Local survey 
• Town Design 


Statements 


Q 10 Are the main pedestrian routes 
between car parks and the town 
centre attractive, well maintained, 
well lit, and safe to use (for 
example, with security CCTV 
cameras in use) both day and night? 
 
(Worksheets EC7 Q13,14 and T1;T2 
& T3 also refer to pedestrian access) 


Pedestrian routes could be better.  They are not often hand swept and they are 
not that attractive. 
 
There are plans to improve the route to the Sainsbury's Car Park from the High 
Street with an ornamental arch. 
The footpath beside Robert Dyas could also be enhanced, the plants are cut 
back once a year. 
Various plans have been put forward to improve the external appearance of the 
buildings that border the alley from the High Street to St Martins Churchyard. 
 
Bollards to the raised area of High Street footpath were painted last year. 
Lighting of alleys could be improved. 
 
There are some CCTV cameras in the town, a few more are planned for 
Meadow Bank area.  CCTV are controlled from Reigate and can be 
manipulated to rotate and see in 360%.   
 
There is some graffiti but it is done by a small group of youths and when 
discovered cleaned up by a council hit squad asap. 
 
Problems – general untidiness and tiredness needs attention, Lighting needs 
improvement 
A FULL survey of lighting needs and pavement surfaces might be useful. 
 


• Local survey 
• District 


Council 
• Town Design 


Statements 
 


Q 11  
Are street fitting and fixtures in the 
town well located and in good 
condition? 
 
Look, for example, for cracked 
pavements, vandalised phone boxes, 
graffiti-covered walls, and 


There could be better lighting in St Martins Walk and more CCTV could be 
useful – but that area may be redeveloped so no immediate action is best plan 
at the moment. 
 
Most lights in the High Street are working 
Most lights in the side alleys could be better – survey suggested 
 
Rubbish bins seem sufficient – there is a trial of mini recycle bins for waste to 
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overflowing or insufficient waste 
bins. 
 
(Worksheets EC6 Q1; EC7 Q18; S2, 
S3 Q11;S5 Q8 and S6 Q1& 3 also 
refer to the built environment.  
WorksheetsEC7 Q10,17,18; S3 
Q7,11 also refer to environmental 
quality) 


be tried out in Leatherhead and Dorking in Summer 2006 
 
The green BT boxes have had a tendency to get graffiti on them but there 
seems to be less done at the moment - MV has kits for graffiti removal 
available to local groups free of charge, and they have a hit squad who will 
remove graffiti as fast as possible – obscene or racist graffiti takes priority on 
removal. 
 
Christmas Lights are provided by a private company led by the shop keepers, 
softly supported by the chamber of commerce – its continued existence relies 
on donations - from the council, chamber of commerce and shops.   
This well liked and appreciated service is at risk.  The public expect it to be 
supplied by the council but are believed to not be prepared to pay the £10K it 
costs per year to sustain it out of the rates. 
 
Pavement surface reasonable but not everywhere, there are no serious areas of 
disruption.  West Streets pavements and surface are being improved 
throughout 2006. 
Suggest survey of pavements 
 
Potential for a few more chairs for elderly and youths to use. 
 


• Local survey 
• Town Design 


Statements 
 


Q 12 Which areas of the town are 
over-cluttered with signs, street 
furniture, advertising hoardings, etc? 
 
(Worksheets EC6 Q1; EC7 Q18; S2, 
S3 Q11;S5 Q8 and S6 Q1& 3 also 
refer to the built environment.  
WorksheetsEC7 Q10,17,18; S3 
Q7,11 also refer to environmental 
quality) 
 


Temporary signage for events is placed on the railings in Vincent Lane (such 
flyposting is not controlled) which can be over cluttered, but people don’t 
leave them up for long. 
There can be an over proliferation of signage at some times to promote shows, 
on lampposts etc but again it is temporary. 
There seem to be more road signs left by Highways but none are not needed. 
 
North Holmwood Roundabout has posts left from signs that were damaged – 
these damaged signs need repairing 
 
Outside the town on the ramblers routes, new oak signposts are gradually 
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 being installed which are in keeping with their surroundings. 
 
Signage off the A24 Old Horsham Road round town needs to be more obvious 
to make right turn. 
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Sub-section 3: Environmental issues for the town 
• Local survey 
• District 


Council (ask 
for Local Plan 
and Town 
Design 
Statements) 


 


Q 13 The town’s environment: 
a. What are the environmental 


issues facing the town? 
b. What plans are there to deal 


with them?  
 
Look, for example, at flooding, air 
and noise pollution, etc. 
 
(WorksheetsEC7 Q10,17,18; S3 
Q7,11 also refer to environmental 
quality) 


Traffic jamming the High Street and parking for long periods on the side roads 
 
Recent parking charge rises pushed cars into Chart Lane North and now they 
stretch back right up to the first speed hump.   
Cars for the station users take the place of residents cars in Rothes and Hart 
Road. 
Lincoln Road now has signage to ensure at least half of the road is not used by 
Station Cars.   
 
But travel into town seems to be less busy than previously - or maybe people 
are going elsewhere or parking and walking more! 
 
The traffic survey shows potential to charge for parking on side roads – both 
residents and others 
 
Recent traffic survey acknowledged that there might be a need for formal 
residents parking and to increase charges for long stay in line with rises short 
stay.  Parking charges as anticipated have moved day long parking into side 
streets 
 
Push to introduce ½ hr free parking in certain places. 
 


• Local survey 
• District 


Council (ask 
for Local Plan 
and Town 
Design 
Statements)-  


Q 14 Brown field land: 
a. What brown field land is 


available for building? 
b. Is this available land being 


considered in planning 
decisions? 


 
(WorksheetsEC7 Q10,17,18; S3 
Q7,11 also refer to environmental 


Brownfield sites are found as buildings are sold making a planning gain.  All 
reserve sites in the soon to be replaced Local Plan have mostly been used up. 
New sites are not yet allocated for housing in the Local Development 
Framework – that element will be examined in 2007+  
Currently additional housing is found by windfall sites 171 are needed a year 
across Mole Valley until 2026 – without cutting into the green belt this will be 
difficult and new properties will have no gardens and in towns often no parking. 
 
Capability Survey being undertaken by Dorking Preservation Society to see 
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quality.  Worksheets EC6 Q1,8,9; 
S2; S5 Q10 and T1 Q3 also refer to 
development) 
 


what they think the town can take. 
Survey could ask if people would prefer to see intense development in the 
towns or a slice of countryside allocated outside major villages. 
 


• District 
Council 
conservation 
officer 


• Town Design 
Statement 


Q 15 What townscape or heritage 
initiatives are there? 
 
Examples may include: Historic 
Economic Regeneration Scheme, 
Local Heritage Initiatives, and 
Conservation Areas. 
 
(Worksheets EC6 Q1; EC7 Q18; 
S2, S3 Q11;S5 Q8 and S6 Q1& 3 
also refer to the built environment) 


Areas of Conservation in and around the town. 
Areas designated as Green belt totally surround the town. 
Areas of Natural Beauty overlay some of the areas of green belt.  Box Hill 
escarpment is of European importance and the chalk hills of Ranmore are areas 
of special interest. 
Dorking is the heart of the Surrey Hills Initiative. 
 
Dorking has not been party to any regeneration scheme.   
North Holmwood has just been designated as a “deprived area”, based on the 
2001 census figures, but is it not in the same high level of depravity as Hastings 
or Brighton.  It has 2 tower blocks with other smaller blocks around it – some 
of the areas around those blocks could do with environmental improvement and 
new fences, but the council has no money to repair them and there is an 
intention of develop more affordable properties and improve the environment at 
the same time.   
 


• Local planning 
office 


• Estate Agents 
• Local council 


Offices 


Q15 
What land and buildings that could 
help the town’s initiatives are 
available for purchase (and are they 
at affordable prices? 
 
(Worksheets EC6 Q1; EC7 Q18; 
S2, S3 Q11;S5 Q8 and S6 Q1& 3 
also refer to the built environment) 


There is no unused land in Dorking that the public would be prepared to use for 
alternative uses. 
 
The Fire Station & the Drill Hall site have potential for housing – They will not 
be “affordable” SCC will sell for as much as they can. 
The Drill Hall and rifle range should be retained if at all possible.  The Fire 
Station has been the subject of lots of initiatives that have failed as SCC want to 
raise as much money as possible from the sale. 
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 SWOT  
 


Conclusion You need to consider what the 
information you have gathered tells 
you in the light of these questions: 


Write your answers here.  Base them on the information you 
have gathered: 


It'
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Does the town make the most of its 
natural environmental features? If 
there are opportunities for 
improvements to areas, what/where 
are they? 
 


The town live with and accept its natural environmental features. 
 
Many people have dogs or walk  
 
Paths could be better signposted. 
 
Some people volunteer to look after the countryside 
 
Some never go into it  


 
 
X 


X 
 
 
 
 
 
X 


 
 
 
 
X 
 
 


 
 
 
 
 
 
 
 
X 


  


Does the town have vitality and 
character, and does it keep its 
distinctive buildings and streets in 
good repair and in use? If not, what 
could be improved?  
 


Character is maintained 
 
Buildings fronting the main high street are generally quite well 
kept up 
Side alleys, lighting and pavement surfaces could be improved 
 
It needs a new toilet in keeping with a conservation area and 
perhaps a café in the place of the old one! 
 
Some people feel that introducing a large supermarket will 
damage the vitality of the small traders in the town, but this could 
be an opportunity to improve it too 


X  
 
X 


  
 
 
 
 
X 
 
 
X 
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Are there any major environmental 
concerns are being addressed and 
planned for? Are there any gaps? 
 
 
 
 


Parking on side roads is now reaching epidemic proportions.  The 
increase of parking is not being balanced by the needs of the 
public, who see it as income generation not parking control. 
 
Developing housing units without parking in the town is not a 
good idea 
 – parking in undercrofts should be encouraged. 
 
Police Presence is being increased – which is appreciated by the 
public 
The ability for police to remove drink from youths  
 
(Town  ?   Order) is encouraged but needs better policing which 
may or may not occur when the CCTV in Meadow Bank is 
installed. 
 
Police need to be stricter on drink/ youths – youth are running 
rings round them. 


X 
 
 
 
 
 
 
X 


   
 
 
 
 
 
 
X 


X 
 
 
 
 
X 
 
 
 
 
X 
 
 
X 
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WORKSHEET EN2: THE TOWN & THE WIDER COUNTRYSIDE 
 


 
Sub-section: Links between town and countryside 
• Maps or aerial 


photographs 
• Local survey 


Q 1 What is the location and impact of 
any natural or man-made features such as 
rivers, canals, roads or railway lines that 
physically or visually link the town and 
country?  
 
(Worksheets EC6 Q1; EC7 Q18; S2, S3 
Q11;S5 Q8 and S6 Q1& 3 also refer to 
the built environment.  Worksheets S5 
Q6; S6 Q5 also refer to environmental 
features)  
 


The two train lines originally had a major impact on bringing people to 
the town and countryside.  The London line now mostly takes 
commuters into London.  If there was a major incident in London, 
evacuation would include a shuttle of mainline trains to Dorking. 
 
The Reading: Tonbridge line is under used locally.  Historically it was 
viewed as holding strategic importance for movement of troops.  Some 
trains run into Gatwick but usually there is a need to change at Redhill, 
so driving is quicker.  Few people come into Dorking on this line, it 
causes some noise disturbance so houses that back onto it, but they were 
all built after the line and the only presence is the bridge across the A24 
and embankment.   
 
The 2 major roads crossing in the town showed the historic importance 
of Dorking in the past, now they tend to cause snarl ups at certain times 
of the day. 
 
Physically the A25 is dominant in that it runs down the High Street and 
weight of traffic disruption at some times.  There is no alternative route 
around this without considerable cost and demolition of properties and 
bypassing towns causes problems as seen in Leatherhead.   
 
The Pippbrook Stream has more physical impact on Dorking than the 
River Mole. 
The River Mole is not suitable for water transportation. 
 
Although about 14 miles away the M25 has a major impact on the town 
– both for easy access and if it becomes closed for any reason, forcing 
traffic back onto the A24 and A25. 
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• Local survey Q 2 Are there unique design elements 
found in both the town and the 
surrounding countryside?  
 
Look, for example, at distinctive local 
house types, local architectural detailing 
and use of local materials.   
 
(Worksheets EC6 Q1; EC7 Q18; S2, S3 
Q11;S5 Q8 and S6 Q1& 3 also refer to 
the built environment.  Worksheet S6 Q5 
also refers to local distinctiveness) 


There is no one dominant style.   
However, the conservation areas are mostly red brick Victorian semi-
detached properties and the High Street tends to have double floors 
above Edwardian /Victorian style shop fronts.  There is one 1930s 
substantial building in the town centre and the High Street is Dominated 
by the White Horse Hotel which is a hotchpotch of design but mostly 
white and beamed! 
 
Red Brick was produced locally by Redlands in North Holmwood until 
the 70s.  Flint was sometimes used as was a form of high iron content 
sandstone nodule, found in the natural clay and used in buildings mostly 
before 1900s. 
 
Some cobbles remain on the wider areas where parking is allowed on the 
high street, where the original market used to be located, before moving 
into a large car park that is now St Martins Walk and finally onto the top 
of the St Martins Car Park. 
 
Mole Valley’s Beehive live Pippbrook Council Offices are very unusual 
being mostly underground/ built into a slope. 
In South Holmwood there are 2 Lutyens Properties another larger one is 
in Friday Street. 
 


• Local survey 
• Local Tourist 


Board 
• Maps 


Q 3 What are the memorable views 
either from the town to the countryside, 
or from the countryside to the town, and 
where can they be seen from?  
 
(Worksheet S6 Q5 also refers to local 
distinctiveness) 


Boxhill viewing point has one of the best views in England and the best 
view of the wooded a 
Area of Natural Beauty down to the coast. 
Dorking can be viewed from the top of Steers Field on Ranmore and the 
views include Leith Hill Tower and stretch to the coast. 
The top of Cotmandene allows views down the valley with a mixture of 
roofs and spires framed by the hills. 
The hills surround and make many interesting and memorable views. 
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• Local 
knowledge 


• Local History 
Group 


• Local Tourist 
Board 


• Library 


Q 4 What historic commercial links such 
as market halls, a corn exchange, mills, 
wharves, market squares between the 
town and country are still evident?  
 
(Worksheets EC6 Q1; EC7 Q18; S2, S3 
Q11;S5 Q8 and S6 Q1& 3 also refer to 
the built environment.  Worksheet S6 Q5 
also refers to local distinctiveness) 
 


The only remaining hall from the market town past is the Oldfellows 
Hall, which is situated above a couple of shops but which now has a 
problem as it has no disabled access. 
 
There is an old mill in the Old London Road now used by a publishers.   


Local survey Q 5 Does the character of the 
surrounding countryside become less 
distinct the closer it gets to the town 
edge? 
 
(Worksheets S5 Q6; S6 Q5 also refer to 
environmental features.  Worksheet S6 
Q5 also refers to local distinctiveness) 
 


The countryside retains its distinctiveness until it almost touches the rear 
gardens of residential or commercial properties.   
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Sub-section: Countryside landscape character  
• County 


Council (ask 
for landscape 
character 
assessment) 


Q 6 What are the unique characteristics of 
the local countryside? 
 
Look, for example, at farmed land, heath 
or moorland, open, small fields with 
hedgerows or dry stone walls, and 
traditional settlements. 
 
(Worksheets S5 Q6; S6 Q5 also refer to 
environmental features.  Worksheet S6 
Q5 also refers to local distinctiveness) 
 


The local chalk hillsides are unique in Surrey, the adjacent greensand 
makes is doubly unusual.   
The River Mole is also a very unusual river, as it has swallow holes in 
dry weather where the river actually disappears into the chalk.  The 
Mole also offers one of the best examples of a an oxbow lake in the UK 
,just outside Dorking town in Westhumble. 
The Area is abundantly green with many mature woods and coppices. 
Fields still tend to be small and irregular with hedges harbouring local 
diversity. 


• District 
Council (ask 
for Local Plan) 


• County 
Council 


• English Nature 
• Local Wildlife 


Trust 
 


Q 7 What areas are covered by national, 
regional or local landscape, conservation 
or wildlife designations such as: 


• National Parks 
• Areas of Outstanding Natural 


Beauty (AONB) 
• RAMSAR 
• Special Protection Areas 
• Special Areas of Conservation 
• National Nature Reserves 


(NNR) 
• Local Nature Reserves (LNR) 
• Site of Special Scientific 


Interest (SSSI) 
• Sites of Importance for Nature 


Conservation 
(Worksheet EC7 Q10,17,18; S3 Q7,11 
also refer to environmental quality) 


Most land beyond the urban areas are Green Belt. 
Dorking is also surrounded by AONB. 
 
Ranmore Common and the Mole Gap to Reigate Escarpment are 
designated a European Special Areas of Conservation. 
 
Some of the banks of the Mole are Nature Reserves but not around 
Dorking. 
 
There are 12 sites of Special Scientific Interest (SSSI) wholly or partly 
within Mole Valley. 
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• District 
Council (ask 
for: Local 
Plans, 
Conservation 
Areas, Listed 
Buildings, 
archaeologicall
y important 
areas, Historic 
Parks and 
Gardens) 


• English 
Heritage 


Q 8 Areas of historic importance: 
a. What areas of historic importance 


have concentrations of: 
• Listed Buildings 
• Conservation Areas 
• historic parkland 
• Scheduled Ancient 


Monuments (SAM) 
• Areas of Archaeological 


Importance 
 


b. What other areas of historic 
importance are there? 


 
(Worksheets EC6 Q1; EC7 Q18; S2, S3 
Q11;S5 Q8 and S6 Q1& 3 also refer to 
the built environment.  Worksheets S5 
Q6; S6 Q5 also refer to environmental 
features) 


Mole Valley has:- 
28 Conservation areas 
1000 listed buildings 
27 Schedules Ancient Monuments 
and 5 Parks and Gardens of Special Historic Interest, as compiled by 
English Heritage. 
 
Dorking has 5 Conservation Areas, many with listed buildings:  
1.  High Street, South Street, West Street, Dene Street, and Junction 
Road.  (the Y shape converging on pump corner – serpentine streets of 
changeable width and changes of level, medieval town centre Key 
building Mullins House 17C) 
2.  Church Street, North Street, the streets north of High Street and West 
Street (narrow streets and pavements and mix of small businesses, 
tightly knit fabric, quiet area includes Spring Gardens 19C cottages 
around rectangular green) 
3.  Howard Road, Arundel Road, Mount Street and Vincent Lane area.  
(19c housing in terraces) 
4.  Rose Hill and Cotmandene (around central grassed areas on lower 
slopes of greensand hills – fine views over town some important 
buildings and Victorian arch to Rose Hill House)  
5.  Wathen Road.  (19C eclectic residential mix of styles.) 


 24 







                                               
 
 
 


Sub-section: Countryside landscape quality, use & management 
• County 


Council 
• Dept for 


Environment, 
Food & Rural 
Affairs 
(DEFRA).  
(Ask regional 
office 


Q 9 Land: 
a. What are the proportions of agricultural land at 


Grade 1, 2 or 3a?  
b. Where are they? 


 
 


Unknown – none within Dorking - some outside? 


• DEFRA for 
current 
schemes) 


• Environment 
Agency 


• County 
Council 


Q 10 What areas of the countryside are being managed 
through national agri-environment schemes? Current 
schemes are: 


• Countryside Stewardship Scheme 
• Environmentally Sensitive Areas 
• Nitrate Sensitive Areas 
• Habitat Scheme 
• Moorland Scheme 
• Organic Aid Scheme 
• Countryside Access Scheme 
 


(Worksheet EC7 Q10,17,18; S3 Q7,11 also refer to 
environmental quality) 


Unknown – is this valid within Dorking 
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• Internet (local 
community 
network) 


• Library 
• Local Wildlife 


Trust 
• British Trust 


for 
Conservation 
Volunteers 
(BTCV) 


 Q 11 Groups: 
a. How do community and 


voluntary groups participate in 
the management of the local 
countryside? 


b. How do they contribute to the 
town’s and surrounding 
countryside’s conservation? 


 
(Worksheets EC2 Q5; EC3 Q10; S4; S6 
also refer to community involvement) 


 


Volunteer Groups work with:- 
Surrey Wildflife Trust (includes British Trust for Volunteers),  
National Trust 
The Woodlands Trust on ground clearance etc. 
 
Parish Council lead litter picks in the nearby villages. 
 


• Business 
directory 


• Local 
knowledge 


Q 12 Is there a horticulture or market 
gardening industry on the outskirts of 
the town which supplies the town 
markets?  
 
If yes, identify proportionally how much 
they do supply. 
 
(Worksheets EC2 Q2,3; EC5; also refer 
to land-based industries) 


The Farmers Market sell local produce and there is a small Surrey Produce 
Shop in Dorking High Street. 
Norbury Blue is produced locally and sold across Surrey and the SE.   
 
There is a garden centres on the edge of Dorking and one slightly further 
out in Betchworth, they sell locally but most product does tend to be bought 
in. 


• Soil 
Association 
(look at 
organic 
farmers and 
growers) 


• Linking 
Environment 
and Farming 
(LEAF) 


Q 13 How many local agricultural or 
horticultural produce businesses are 
certified organic producers or members 
of other environmental standards 
schemes?  
 
(Worksheets EC2 Q2,3; EC5; also refer 
to land-based industries.  Worksheets 
EC7 Q12; S5 Q9 also refer to food) 


unknown 
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• District 
Council Local 
Plan 


Q 14 Changes: 
Are there plans for future major change 
on the urban edge?  
What are they and when are they 
planned for?  
What landscape impacts might they to 
have? 
 
Look, for example, at community forest 
land, etc. 


No known major plans 
But major plan of new supermarket and redevelopment of underused 
pedestrian precinct is on the cards, which involves the sale of some council 
land to developers with replacement housing/rehousing implications  
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 SWOT analysis 
 


Conclusion You need to consider what the 
information you have gathered tells 
you in the light of these questions: 


Write your answers here.  Base them on the information you 
have gathered: 
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Do the town and its surrounding 
countryside have established, strong 
links, and are these being maintained? 
If the links are weaker than they used to 
be, why is this? 
 


There is potential to make stronger links – some residents do not 
use the town others only use it! 


 X  x  X 


Looking at the quality of the 
surrounding countryside, its sensitive 
areas and its potential, are any areas in 
need of support/strengthening? 
 


Needs consultation? X     X 
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What are the changes that are 
happening in the surrounding 
countryside and how well these are 
being managed? How can the market 
town help with these changes to 
management practices? 
 


Anticipated changes are only in potential waste sites in the 
countryside.  (incinerator at Capel etc)  
Little farm land is expected to become housing in the next 20 
years or so. 
 
There is new UK waste legislation introduced in April 2006 that 
relates to the removal of waste (like plastic wrap and bags)from 
farmland.  It can no longer be burned on site and can only be 
stored there for up to 12 months before it has to be removed for 
disposal/recyling by an authorised provider. 
 
The market town needs to be aware and needs to ensure its 
inhabitants respond to situations that are in/outside the town to 
voice their opinions.  The use of the local paper can be useful, 
but can also draw people off course and away from really 
important issues by bringing up good copy activities rather than 
less “interesting” really important ones for the long term 
stability and economic vitality of the town. 


     X 


What potential is there to increase the 
extent of community involvement in 
the management and conservation of 
the countryside?  


Community Involvement is higher than civic duty involvement.  
However in the town itself the community revolves around 
certain lynchpin locations that know what is going on by the 
flow through of people and chat! 
The Older community needs to have its voice heard more – as 
demonstrated by the Mayflower Centre situation. 
The Youth Voice is not shouting loud enough. 
The Town does not operate as a whole but as a lot of separate 
elements. 


   X   
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WORKSHEET EN3: THE ENVIRONMENT AND QUALITY OF LIFE 
 


Sub-section: Environmental sustainability 
• District 


Council 
• Local 


community 
group 


• Charity 
schemes 


Q 1 What opportunities are there for 
people to understand and become active 
in reducing or managing waste? Include 
sustainable waste management such as 
collection points, facilities and support 
offered, and consider local schemes to:  


• recycle 
re-use 


• produce bio-gas energy 
• compost organic waste 


 
(Worksheets EC2 Q5; EC3 Q10; S4; S6 
also refer to community involvement) 


Reuse is not that well promoted locally or nationally.  Supermarkets do 
collect used bags if individuals bring them back in. 
 
MV have a recycle rate of about 35% and are the waste collection authority 
contracting to Biffa as their agent, who then take the waste to Sitta as the 
SCC disposal agent. 
All households have twin waste collections on alternate weeks (either in 
black and clear bags or in 120l or 240l wheelie bins).  Because of this 
restricted collection system most houses do recycle – especially when it 
gets hot as bins smell. 
The green bin allows all households to easily collect all forms of paper and 
card, tins, clear plastic bottles and plastic milk bottles. 
 
The Council has run an ineffective campaign to encourage real nappy 
usage as this is one of the most bulky elements that go to landfill.  Up to 
100 people took entered into a one off discount real nappy scheme. 
 
As of June 2006 residents are able to pay £24 a year and have bi-weekly 
green waste collected from their home of a 240l Green bin with a brown 
lid. 
 
The Civic Amenity site on Ranmore has the potential to collect Household 
Waste, Green Waste, Glass, Rubble, Metal, Computer parts, batteries – 
individuals have to take the items to the site themselves.   
 
Assistance is on hand if you ask for it, but the site has steps up to the 
containers which are not easy to negotiate with heavy or difficult to hold 
items. 
 
Domestic solid Recycle Waste is taken to the MRF – then forwarded on to: 


 30 







                                               
 
 


Paper – 2 UK paper mills to become re-pulped for recycled paper.  (70% of 
UK newsprint used in newspapers has to be recycled by law) 
Card – 4 UK and 1 Dutch mill to be re-pulped for recycled card 
Plastics – 2 UK reprocessors used to pelletise/granulate into recycle raw 
plastics and direct manufacture of plastic pipes. 
Residue – used as fibrefuel at Slough heat and power plant 
 
Some of the local builders waste (not reused for hardcore)) is used in 
Betchworth Quarry for land fill – it has been given permission for a MRF 
to sort this into sand quarry infill and waste – 30% of waste stays on site 
currently – the MRF should make this 50%.  Currently they deal with 
19,500 tons they hope to deal with 45,000.  Application is with GOSE 
having been approved by SCC. 
 
The council periodically encourages home composting by offering 
discounted composting bins. 
Compost currently is sent to a couple of sites in Esher, Reigate.  MV is 
negotiating with farmers to have some local up to 3,000 ton composting 
sites on farms for their own use.  Tonnage charges per lorry are anticipated 
to be cheaper (nearer to £30 than £45) than that from larger sites.  Compost 
will need to be shredded before composting as green waste tends to be 
woody items not compostable at home. 
There are no facilities available for composting of food waste other than at 
home composting – for many people that means it goes into the rubbish, 
where encouragement is for rubbish to have as little rottable fabric in it as 
possible. 
 
Local bring sites are now just Bottle Banks – although aluminium bins may 
be introduced at these sites as individuals cannot put foil into the recycle 
bin – although some tins are aluminium.  This is because the cans are 
sorted out by Magnets. 
 
There are not enough local bring sites – There are a few expected to be 


 31 







                                               
 
 


built in the near future – the more urban areas are very short of sites.  MV 
does not comply with the govt suggestion of a site within 1mile of any 
household.  Those that exist are being emptied every 2/3 days to keep up 
with demand.  Can and paper is now removed from sites as this is within 
the Household Collection. 
 
Sites near housing are signed to only take glass between 9 -4.  (eg Chart 
Downs and Westcott) 
Local sites often are sponsored by local communities and they receive a 
small percentage of the money obtained from the tonnage for looking after 
the site. 
 
Bring Bottle Bank Sites are at Pippbrook and behind the Dorking Halls.  
The latter has a Thamesside Paper bank which is well used although some 
card is obviously from commercial enterprises. 
 
More bring sites are needed in and around Dorking – but perceived and 
actual noise from breaking glass is a problem to find new sites.  New sites 
are planned in Goodwyns and N Holmwood. 
 
MV requests that no food containers are placed in their rubbish and on the 
whole this is complied with.  The waste from the green bins is taken to 
Randalls Road MRF and sorted – MV waste only has 5% of contamination 
in its bins which is low .   
 
The major problem in the commercial area.  Despite protests from some 
councillors, the commercial waste collection was sold by the council as it 
was not a statutory requirement – Govt is now looking at commercial waste 
collection and in particular recycle within commercial waste and MV has 
no formal control over the situation. 
Biffa who bought the collection round good will for £82,000 has upset 
many clients, put up the collection cost and will not consider recycle 
collection.   
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Encouraging another organisation (such as Grundon) to come in a take over 
commercial collection has to be considered as way to improve waste 
collection in DK) However this could make Grundons MRF a less “clean” 
MRF if they elected to collect everything at once! 
Most office waste is over 80% paper and card. 
 


• q Q 2 How are energy conservation 
methods and local renewable energy 
sources used within the town and the 
surrounding countryside? 


New large developments, especially commercial are meant to make 10% 
energy savings.  A few have solar panels – none have wind collection. 
 
Domestic properties are encouraged to utilise grants to install insulation in 
lofts and walls.  (MV news and other publications).  Householders with no 
income can get it for free in certain circumstances.   
Problem – older houses are often not capable of insulation in walls due to 
wall construction, and some buildings about 40 yrs old used a particular 
type of single thickness block that is not possible to inject. 
 
With increased fuel prices more houses do have solar energy, usually 
vacuum tubes for hot water and heating.   
Solar panels and the required hot tanks are expensive (about £4000 per 3 
bed house) and generation 3 is really unsightly.   
Thus some solar panels may not suit conservation areas.  Panels in very 
sensitive locations require planning permission . 
 


• Local 
Authority 


Q 3 Low carbon initiatives: 
a. What initiatives are in operation 


for the town to become a low 
carbon area? 


b. How are these initiatives 
contributing to improved air 
quality, health and creation of 
employment opportunities? 


None as far as I am aware! 
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• Local 
Authority 
Planning Dept 


• Local builders 


Q 4  
What use is being made of sustainable 
building materials for new buildings 
within the town? 
 
(Worksheets EC6 Q1; EC7 Q18; S2, S3 
Q11;S5 Q8 and S6 Q1& 3 also refer to 
the built environment) 


80% of demolition materials are encouraged to be used on site by govt. 
All planning applicants are encouraged to recycle materials. 
 
Many properties use recycled tiles – all materials for buildings in 
conservation areas have to show their materials to planning dept for 
approval. 
 


• Local survey Q 5  
Where goods and products from the 
local countryside are produced, how 
many of them carry a local 
Environmental Quality Mark (EQM)? 
 
(Worksheets EC7 Q10,17,18; S3 Q7,11 
also refer to environmental quality.  
Worksheets EC2 Q2,3; EC5; also refer 
to land-based industries.  Worksheets 
EC7 Q12; S5 Q9 also refer to food) 


 Not known  
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Sub-section: Quality of life through leisure and recreation 
• Local 


Authority 
Q 6 Do community open spaces, sites 
and facilities currently available for 
informal recreation and amenity meet 
the needs of the local people?  
 
(Worksheets EC7 Q10,17,18; S3 Q7,11 
also refer to environmental quality.  
Worksheet S5 refers to open space.  
Worksheets EC7 Q13; S5; S6; T3 Q17 
also refer to recreation & leisure) 


To be surveyed 


• Local 
Authority 


• Local survey 
• Tourist or 


Visitor 
Information 
Centre 


Q 7 What recreation routes for walking 
and cycling are available to local 
people?  
 


(Worksheet EC7 Q13,14;T1 Q5; T2 
Q6; T3 also refer to pedestrian access ; 
Worksheets EC7 Q13; S5; S6; T3 Q17 
also refer to recreation & leisure) 


See Tansport 
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 SWOT analysis 
 


Conclusion You need to consider what the information you 
have gathered tells you in the light of these 
questions: 


Write your answers here.  Base them on the 
information you have gathered: 
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To what extent do people fully consider promoting 
and supporting environmentally sustainable 
initiatives? Are there any gaps or opportunities to 
extend these actions? 
 


Nappy recycling 
wind & solar power  


   X 
X 


  


What improvements could be made in amenities 
such as open spaces, sites, routes and facilities for 
informal recreation that enhance the quality of life 
for local people be made? Are there any potential 
open spaces or sites that could be developed? 
 


Survey?    x   
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		Sub-section 1: Description of the environmental features of the area

		For example, are there historic city walls, or a river or bypass?



		WORKSHEET EN2: THE TOWN & THE WIDER COUNTRYSIDE

		Sub-section: Countryside landscape quality, use & management

		 Soil Association (look at organic farmers and growers)



		WORKSHEET EN3: THE ENVIRONMENT AND QUALITY OF LIFE

		 Local community group

		 Charity schemes

		Sub-section: Quality of life through leisure and recreation

		(Worksheet EC7 Q13,14;T1 Q5; T2 Q6; T3 also refer to pedestrian access ; Worksheets EC7 Q13; S5; S6; T3 Q17 also refer to recreation & leisure)












 


Annex G 3 - Community 
 


 
 
 
 
 
 
 
 


Social and Community Worksheet 
 
 
 


 
 







                                               
 
 
S1: POPULATION 
 
• Census of 


Population  
Q 1 Local populations: 


a. What is the total population of both town and 
surrounding countryside? 


b. What proportion of the total population live in the 
town as compared to the surrounding countryside 
(hinterland)? 


c. Whereabouts do they live? 
 
 


a) The total population is circa 30,000. 
b) The population of Dorking town is 11,337, so 37.8% of 
the total population live in the town as compared to the 
surrounding countryside. 
c) The bulk of the hinterland residents live in distinct rural 
settlements e.g. Westcott, Brockham, etc. 


• Census of 
Population 


 


Q 2 Retired population: 
a. How many of the population are of retirement age 


(that is, 65/60 or over)?   
b. What is this as a proportion of the total population? 
c. Is this higher or lower than the regional and national 


averages? 
 
 


a) and b) 19.8% of Dorking’s population is over 65 which 
equates to 2246 people. 
c) This is higher than both the SE regional average of 18.8% 
and the national average of 18.3%. 
 
Dorking has a higher % population of people over the age of 
45 than the rest of Surrey and a below average population of 
people under 45. (Ref: Surrey Population Statistics) 


• Census of 
Population 


 


Q 3 Younger population: 
a. How many of the population are under 16?  
b. What is this as a proportion of the total population? 
c. Is this higher or lower than the regional and national 


averages?  
 
(Worksheets EC1 Q6,7; EC3; EC4; T2 Q2; T3 Q18,19 also 
refer to children and young people) 
 
 


a) 2074 of Dorking’s population are under 16 
b) This is 18.3% of the total population 
c) This is lower than the SE regional average of 19.9% and 
the national average of 20.1% 
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• Census of 


Population 
 


Q 4  
Employed population: 


a. How many people are employed? 
b. How many of this population have professional and 


managerial jobs? 
c. How many of these have semi-skilled manual and 


unskilled jobs?  
d. What are these figures as proportions of the total 


number employed? 
e. Are these figures higher or lower than the regional 


and national averages?  
 
(Worksheets EC1; EC4 Q3,9; EC5 Q1; EC7 Q2 also refer to 
employment) 


a) 6297 people are employed 
b) and d) 3405 have professional and managerial jobs which 
is 54.1% of total number employed (6297). The 2001 census 
classifications are large employers and higher managerial 
occupations, higher professional occupations, and lower 
managerial & professional occupations. 
c) and d) 1006 people have semi-routine and routine 
occupations, which is 16% of total number employed. 
e) Total employed South East is 4,313, 198. Of these, 42.8% 
or 1,845,218 have professional and managerial jobs, and 
23.9% or 1032169 have semi-routine and routine 
occupations. 
Total employed in England is 25,440,977. Of these, 38.1% 
or 9,700,621 have professional and managerial jobs, and 
28.9% or 7,355,143 have semi-routine and routine 
occupations. 
In Dorking there is a substantially higher proportion of 
people employed in professional and managerial jobs that 
there is across the region or nationally, and a lower and 
substantially lower number of people employed in semi-
routine and routine occupations than the regional and 
national averages respectively.` 


• Census of 
Population  


 


Q 6  
Household population: 


a. How many households are there 
b. What proportion of households are there elderly 


people living alone?  
c. Is this higher or lower than the national average? 


 


a) 5,048 households in Dorking 
b) 19.4% 
c) This is higher than the national average of 14.4% 
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• Census of 


Population 
(Compare 
population 
levels from the 
1991 and 2001 
Censuses) 


Q 7  
Population trend: 


a. Has the population of the town and hinterland grown 
or declined in the last ten years?  


b. By how much? 


a) and b) There has been some growth in the population 
although this is not rapid at around 4%. 


 
 SWOT analysis  
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered: 
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How does the population profile of the town and 
surrounding countryside compare with regional and 
national profiles? 
 
 
 


Dorking has a lower than average population of 
people under 16, under 45 and people occupied in 
routine employment. There is a higher than average 
number of people over 45, retired people over 65 and 
people employed in professional, managerial jobs 


 
 
√ 


     


Is there a growth or decline in numbers or the location of 
population categories, and what are they? 
 
 
 


There is a steady growth in people aged 45 and over 
and therefore in the retirement bracket.  


 
√ 


  
√ 


 
√ 


 
√ 
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S2: HOUSING 
 


Sub-section 1: Housing Availability and Need 
• Local estate 


agents (for 
general 
information on 
housing 
market) 


• District Council 
& Local 
Housing 
Associations 
(for 
information on 
their housing 
stock) 


Q1 Currently available housing: 
a. What types of properties are there?  Look at type, 


size and tenure (freehold, leasehold, rented). 
b. Where are they located? For example, are they 


clustered in the town centre, town edge or hinterland 
settlements? 


c. Is there an under- or over-supply of housing of 
different types? 


 
(Worksheets EN1; EN2; EN3 Q4; EC6 Q1; EC6 Q18 also 
refer to the built environment) 


All types of housing are available…There is a big supply 
of detached houses – which is expected because it is 
Surrey. The supply of terraced houses is below the national 
average. There is still probably a lower than national 
average supply of flats, even though a lot of flats have 
been built recently. 
In social housing, there are quite a lot of 1 and 2 bed 
dwellings, but the demand is really for larger family 
homes. The supply has diminished under right to buy. 
There is an under-occupation of e.g. 3 bed council houses.  
There is an over supply of sheltered housing of the wrong 
type that nobody wants to live in e.g. 1960s bedsit, and an 
under supply of all other types of housing. There is a lack 
of homes for the frail elderly / extra care. 
At the margins – more opportunity to bring housing into 
better use. Under-occupancy. 3 bedrooms with 1 occupant. 


• District Council 
Planning Dept 


• Local Plan 


Q 2 New housing: 
a. How much new housing is being planned in the area? 
b. What type is it? 
c. Where is it? 


 
(Worksheets EN1 Q7,14; EN3 Q4; EC6 Q1,8,9; T1 Q3 also 
refer to development) 
 
 


The completions target is likely to be 200 across Mole 
Valley; for Dorking & hinterlands target will probably be 
approximately 80 units per year. 
a) Most will be windfall, not planned. 
b) Likely to be smaller units 
c) Within the existing built-up area, so mostly in Dorking, 
maybe a little in Westcott 
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• Local estate 


agents 
• County council 


Q 3 Housing costs: 
a. What is the cost of buying or renting property? 
b. Can local people afford to buy houses in the area? 
c. Where is there a supply of affordable (social) 


housing at below-market prices? 
d. Where is there a supply of starter homes? 
e. Does supply meet local needs based on current 


statistics? 
 


a) Probably the cheapest flat is £140,000 
b) There is an issue in that first time buyers cannot afford 
housing. In 2004 a single person needed to earn at least 
£40,000 p.a. in order to access the housing market. 
c) Most of the affordable housing is rented on ex-council 
estates. There is some shared ownership at Deepdene and 
Scholars Walk, and 7 units at Dorking Hospital. 
Housing policy requires 30% affordable. 
d) Developers don’t really do starter homes here. Shared 
ownership is way of access to housing market. 
5000000 to loan as starter  - pay it back if they buy or 
move on. Council loan 25% of cost. 
e) No, demand outweighs supply as it does in most areas. 


• District Council 
figures for 
Housing 
Investment 
Programme 


• Local charities 
• Local survey 


Q 4  Homeless people: 
a. How many people are homeless in the area? 
b. How many of these are formally counted as homeless 


by local authorities compared with those that may be 
staying with friends and are without a home of their 
own? 


c. How does this compare with regional and national 
averages? 


Comparatively not many people are homeless – although 
clearly a problem for those experiencing it. We have a 
relatively low number of statutory homeless. Only house 
single people where they have a vulnerability, so there is an 
issue of singles who the council have no duty to house – 
pitstop, Leatherhead night hostel. Housing strategy as a 
priority 


• District Council 
(ask for waiting 
list allocation 
rules) 


• Nomination 
Agreement 
between 
Council & 
Housing 
Associations 


Q 5 Housing priorities: 
a. Does the local council give local people priority in 


accessing affordable housing?  
b. What provision is there for people who may want to 


move back to their local area following time away to 
train or study? 


c. Does this differ in settlements in the surrounding 
countryside and in the town? 


(Worksheets EC2 Q18; T2 Q11,12; T3 Q16 also refer to 
local government services) 


a) There is a priority for people who live or who have 
connections in the district, but this is not down to town 
level. 
b) Where affordable housing is built on village boundary 
in green belt, local people have a priority. 
But if it’s on brown field locals do not have priority. 
c) In the town there is no priority given to local residents – 
but see a) 
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• District Council 


and Housing 
Association 
(ask for 
comparisons of 
demand for 
specialist 
housing with 
current and 
planned) 


Q 6 Supported housing: 
a. What supported housing is available to those who 


need it through special units (for example, for the 
elderly or disabled)? 


b. Does this meet current or projected demands? 
 
(Worksheets EC7 Q8T2 Q4,5; T3 also refer to disability 
issues) 
 


Need to provide more for frail elderly, in their own homes. 
Too much sheltered accommodation. 
People don’t really need it or want it until desperate. 
Need to look at more support, provision for elderly to have 
independence.  
Need to provide more attractive elderly accommodation 
retirement units with more rooms, parking etc so that elderly 
currently living in 4/5 bed detached houses which are 
impracticable are encouraged to move into attractive smaller 
homes. 


• District Council 
and Housing 
Associations 
(ask for 
comparisons of 
demand for 
specialist 
housing with 
current and 
planned) 


Q 7 Housing for older people: 
a. Does the housing provision and cost provide for 


older people who may want to move to smaller/more 
manageable homes or from villages to market towns? 


b. Is this provision sufficient?                                             
 
 


a) In the private market the value of the property looks after 
itself 
b) There is a lack of attractive provision for elderly people. 
There are some popular schemes, but not enough supply of 
these. 


• District Council 
• Social Services 


Q 8 Housing for elderly/disabled people: 
a. What support is provided for people such as the 


elderly or disabled in their own homes? 
b. Does this meet current or projected demand? 
 


(Worksheets EC7 Q8T2 Q4,5; T3 also refer to disability 
issues) 


Following supplied by Liz Moran, an officer in MVDC’s 
housing needs section: MVDC has mobile support officers 
who provide some support for MVDC tenants in elderly 
persons’ accommodation where there is not a warden, e.g. 
Archway Place in Dorking. The MSOs go in once a day for 
an hour to deal with situations in two sheltered housing 
schemes that do not have wardens, Dyson Court and 
Fairfield Court. The wardens also answer alarm calls. They 
do not do shopping. It is recognised that there are difficulties 
of lack of shops and poor transport for people in villages. 
Social services provide some support, but their criteria are 
very rigid: home care is available only for those with a 
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package of needs. Age Concern provides a paid-for (monthly 
admin charge + hourly rate) support service for e.g. 
shopping and pensions. 


• Census of 
Population  


• Council Tax 
records 
(compare 
number of 
2nd/holiday 
homes with 
total number of 
households) 


 


Q 9 Availability of homes: 
a. Are there a high number of homes not available to 


the local population? 
b. Is there a high level of second home ownership or 


holiday lets locally? 
c. Are these confined to particular parts of the area? 


(for example, those attractive to tourists or near 
business centres, etc)? 


 


a) Only in terms of cost 
b) No, there is not a particularly high level of second home 
ownership in the area. 
c) n/a 
 
 
 


• District Council 
Housing 
Investment 
Programme or 
Housing Needs 
Surveys  


• Local survey of 
premises 


Q 10 Empty houses: 
a. Is there a high level of vacancy or empty houses?  
b. Where are these located? 
c. Are there opportunities to make redundant housing 


and additional homes available to local people? 
d. What opportunities are there to bring housing into the 


town centre (for example, flats over shops) back into 
use? 


 
(Worksheets EN1; EN2; EN3 Q4; EC6 Q1; EC6 Q18 also 
refer to the built environment. Worksheets EN1 Q7,14; EN3 
Q4; EC6 Q1,8,9; T1 Q3 also refer to development) 


a) No 
b) Varies 
c) It’s not cost-effective; wouldn’t make a significant 
contribution 
d) It has been explored; have done a few flats over shops. 
However, many landlords do not want the complications of 
e.g. change of use applications 
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Sub-section 2: Quality of Housing 
• District Council 
• Housing 


condition 
survey 


Q 11 Housing conditions: 
a. What is the condition of existing local housing? 
b. How many properties suffer from damp, lack of 


central heating, external and structural problems, or 
disrepair? 


c. Where are they located? 
 


a) Private market is very good – as expected because it is an 
affluent area. In the social sector one third of our own 
housing stock fails the government decent homes standard – 
local plans to deal with this. 
b) Not known 
c) Not known 


Q 12 Where there is poor quality housing, how is this being 
addressed through improvement/investment programmes? 
 
(Worksheets EN1; EN2; EN3 Q4; EC6 Q1; EC6 Q18 also 
refer to the built environment. Worksheets EN1 Q7,14; EN3 
Q4; EC6 Q1,8,9; T1 Q3 also refer to development) 


Poor social housing being addressed by housing dept. by 
selling housing stock so that it can be refurbished etc and 
improved. Actual stock value is about 21m. Lose a million 
every year. 
 
 
Further capital to come in on sales of ex. council housing – 
should clear 34m over 10 years 
 
Mole Valley Housing Association is being formed and will 
come into place in November 2007 


• District Council


Q 13 Are there areas of poor quality private housing that are 
not being addressed? 
 
(Worksheets EN1; EN2; EN3 Q4; EC6 Q1; EC6 Q18 also 
refer to the built environment. Worksheets EN1 Q7,14; EN3 
Q4; EC6 Q1,8,9; T1 Q3 also refer to development) 


Not so far as MVDC aware. • District Council
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SWOT analysis  
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered: 
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Is there sufficient housing available to meet the needs of 
all sectors of the population?  If there are shortfalls, 
where are they?  Do current housing strategies and plans 
take these areas into account?  
 


No. Shortfalls in affordability and overall supply, and 
accommodation for elderly particularly frail elderly. 
This is taken into account. MVDC is maximising 
delivery of affordable housing as far as it can, but 
will never meet it. MVDC is doing quite a lot with 
disabled accommodation, but not with frail elderly; 
this is being looked at, but not much done about it. 
Housing associations are in the best position to look 
at this because they have existing sheltered care 
housing that they can convert; it is difficult to build 
new because of space. 


   
√ 


 
√ 


 
√ 


 


Is the available housing stock in good condition?  Where 
is the poor housing stock?  What is being done to 
improve it? 
 
 


Yes, good condition. Some of council estates require 
a bit of work. This is in hand and will be financed 
through the transfer of housing stock (the council 
can’t afford it, which is one of the reasons for the 
transfer). 


    
√ 
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WORKSHEET S3: HEALTH AND PUBLIC SAFETY 
 


Sub-section 1: Health and Social Care 
• Local Health 


Authority 
Register of 
Doctors & 
Dentists 


• LHA target 
levels 


• Local Authority 
for transport 
information 


Q 1 Doctor and dentist provision: 
a. How many doctors and dentists surgeries are there? 
b. How do these figures compare with Local Health 


Authority target levels and local needs?  
c. Where are they located? 
d. Will any future planned changes to service provision 


increase or decrease access to doctors and dentists? 
e. What transport is there (either public, a suitable 


community transport scheme, or both) to surgeries 
from outlying areas? 


 
(Worksheets EN1 Q9; EC7 Q7,15; T1; T2; T3 also refer to 
public transport) 


a) There are 8 dentist surgeries and 3 doctors surgeries in 
Dorking. Outlying villages such as Brockham and North 
Holmwood also have surgeries. 
b) 
c)The provision is largely in Dorking  but some of the 
villages have doctors’ surgeries 
d) 
Doctors do – attractive area to work in – there is a shortfall 
in NHS dentist provision although this has partly been 
addressed with the New Medwyn Centre provision. 
 
e) Public Transport from outlying areas to surgeries is 
erratic.  Many patients have to have home visits simply 
because they cannot get public transport to the surgery. 


• Local Health 
Authority 


• Local voluntary 
& charity 
groups 


Q 2 Clinics: 
a. What specialist clinics and out patient clinics are 


available locally (for example, family planning, 
drugs and drink advice)?  


b. Where are they? 
 
 


a) Family planning provision is basically fair and there is an 
advice clinic on teenage pregnancy in Dorking but there is a 
need to extend provision for drugs and drink advice. 
b) Respond Drug and alcohol service operate out of 
Leatherhead and Reigate, but these are accessible to Dorking 
residents. 


• Local Health 
Authority 


Q 3 Mobile units: 
a. Which local health clinics, doctors and dentists 


operate mobile service units?  
b. What areas do they cover? 
c. Are there any plans to increase the coverage by 


mobile units? 


a), b), c) None of the local clinics, doctors or dentists offer 
mobile service units. 
The breast screening mobile unit goes to Dorking hospital 
car park 
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• Local Health 


Authority 
• Local transport 


survey 


Q 4 Non-emergency hospital services: 
a. How easy is it for residents to get access to non-


emergency hospital services as a user or visitor?  
b. What services are available? 
c. How far away are they? 
d. Are they accessible by public transport? 
e. Can patients pre-book appointments? 
f. What are the waiting times for getting appointments? 
g. How long are people on waiting lists? 


 
(Worksheets EN1 Q9; EC7 Q7,15; T1; T2; T3 also refer to 
public transport) 


a) It is relatively easy to access healthcare in the area 
provided you have a reasonable income, but if you don’t it’s 
much harder to access services.  
b) and c) The two nearest hospitals are around 10 to 12 miles 
from Dorking town. 
d) Difficult for all public transport users – especially for East 
Surrey (2 buses) but travel to Epsom is not easy. Public 
transport to Guildford Hospital is also inconvenient and 
lengthy 
e) Patients can pre book appointments. Waiting times vary 
f) East Elmbridge and Mid Surrey PCT in 2004/5 achieved 
the target of 0.10% or less patients waiting longer than 
standard for a first outpatient appointment following a 
written referral from a GP. The standard is not more than 17 
weeks. 


• Local Health 
Authority 


• County Council 
• Social Services 
• Local voluntary 


groups & 
charities for 
informal 
support 


 


Q 5 Home services: 
a. What social and health care services are available in 


the home for those needing them (for example, 
community nurses, health visitors, home help, etc)?  


b. What informal support is available for those not 
using statutory services? 


 
(Worksheets EC7 Q8; T2 Q4,5; T3 also refer to disability 
issues) 
 


a) There are inadequate services particularly in district 
nursing services,,,, due to PCT overspend and resulting cuts 
in the district nursing services…. XXXXX CHECK 
 
b) There are pockets of inequality in the area. There is no 
provision for interpreters resulting in many people being 
further isolated and many people in rural surrounding areas 
are on a low income. NEEDS EXPANDING 
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Q 6 Health: 
a. How do local mortality rates for heart disease, stroke, 


cancer, suicide and accidents compare with regional 
and national averages?  


b. If they are high, what health service provision is 
being targeted in these areas? 


 


a) and b) No all these rates are lower compared to national 
and regional averages. 


• Local Health 
Authority (ask 
for local & 
national 
statistics) 


• District Council 
Environmental 
Health Dept 


• Environment 
Agency (ask for 
statistics on 
background 
pollution 
levels) 


Q 7 Pollution levels:  
a. Do background levels of noise, air quality and water 


quality meet or exceed national standards? 
b. Are there any blackspots where national levels are 


exceeded? 
 
(Worksheets EN1; EN2; EN3; EC7 Q10,17,18 also refer to 
environmental quality) 


a) 
b)  
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Sub-section 2: Emergency services 
• Local Health 


and Police 
authorities 


• Internet 
• Local council 


surveys 
 


Q 8 Response time targets: 
a. What are the ambulance, police and fire services 


response time targets? 
b. How well are these targets being met? 
c. What are the problem areas if targets are not met? 
d. What plans are there to improve these? 


 
 


a) and b) For ambulance, targets are to respond to 75% of 
category A calls within 8 minutes, and to 95% of category B 
calls within 19 minutes. These are not being met across the 
area by the newly merged Kent, Sussex, and Surrey 
Ambulance Trust, although performance improved at year 
end (reported in April 2007). 
Surrey police did not meet the target in 2005/6 for 
percentage of responses to incidents requiring immediate 
response, attended within local target response time of 15 
minutes; the target was 82%, and the result was 79%. The 
police report states that the result “should be seen in the 
context of the force’s exceptionally high traffic density, 
which is likely to inhibit response times.  The force also 
encourages officers to arrive safely at emergency incidents, 
rather than to save a few extra seconds by taking 
unnecessary risks.” Surrey police force in 2005/6 exceeded 
for the third consecutive year the target of 90% of 999 calls, 
answered within local response time of 10 seconds; the 
result was 91%. 
The following information was given by Tessa Churchill via 
the contact centre at Surrey County Council: Currently 
Surrey Fire & Rescue Service response time targets are set 
using a combination of the previous [Fire Cover-calls to Fire 
only] Governments targets linked to density of property and 
its relationship to potential fire spread within that density. 
SFRS currently has also introduced a new standard target of 
response for all emergency calls set on reaching density of 
the population whereby its aims to maintain attending 75% 
of the population within 8mins with an appliance, and 75% 
of the population where it requires 2 appliances, within 
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12mins. Our aim is to improve this to 80% and 85% 
respectively by 2010. 
The standard relating to previous Fire Cover were defined as 
either A, B, C or D and remote rural. 
The response times for A were set at 2 appliances within 5 
minutes of attendance and subsequent attendance of a further 
appliance within 8mins.  
The response time for B were set at 1 appliance in 5 minutes 
and a further appliance in 8mins. 
The response times for C were an appliance in 8-10minutes 
The response times for D were an appliance within 20mins. 
Remote Rural was set as appropriate. 
Surrey had no areas defined as A, with only selected areas of 
Guildford and Woking being defined a B, with the remainder 
classified as either C or D. 
How well are these targets being met? 
Currently SFRS performance against the previous Fire 
Cover standards is 93.8% for all emergency response[s]. 
Our performance against the new standard is measurable 
only at end of year and is not possible to report at this 
moment. 
c) Currently the number of occasions the service is not able 
to meet defined response times is where traffic conditions 
effect the travelling speed of appliances, or where appliances 
are disposed elsewhere influencing travelling times.  
d) The fire service has previously based its planning 
principles on response arrangements linked to station 
location, as property was considered a fixed risk, and not the 
dynamics of the people who reside in them or travel. It has 
recently procured a new mobilising system to be fully 
operational this year that will deliver dynamic mobilising to 
quantified risk of people, using Automated vehicle location 
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systems [AVLS] combined with its current Mobile data 
system based on opportunities afforded by new technology, 
that will gauge our response capability to the defined risk 
profile. We will then measure the actual response to those 
calls received against that we had considered appropriate. In 
conjunction where response would be met by utilising our 
retained response appliances, the service has acquired a new 
retained crewing availability system that will compliment 
our mobilising system.  
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Sub-section 3: Community Safety 
Q 9 Crime: 


a. What are the crime rates for the locality?  
b. How do incidences of crime compare with regional 


and national rates?  
c. Are incidences higher for specific types of crime (for 


example, shop theft, burglaries, personal assault, 
criminal damage, car theft, and theft from vehicles)? 


d. Does geographical location play a part in this? 
e. How will future policing strategies address these 


problems? 
 
 


Dorking is a relatively safe area to live with some of the 
lowest crime rates in the country. Where crime does 
occur neighbourhood watch schemes such as the one 
established in Goodwyns have helped to reduce crime 
rates. 
There are pockets of higher rate crimes in burglary, 
domestic violence especially in the North Holmwood 
area. There are also 24 beauty spot car parks in Mole 
valley, most of which are around Dorking and there is 
an issue with theft from motor vehicles. 
There is concern that with little provision for youth in the 
town and public transport issues for young people travelling 
in from the hinterland, petty crime rates amongst this age 
group are higher than they would be if there was more to 
occupy the youth. 


• Local Police 
Authority (ask 
for local, 
regional & 
national crime 
statistics & 
policy) 


• Local Police 
Authority for 
local crime 
statistics 


• Fear of crime 
survey for 
comparison 
with actual 
statistics 


Q 10  Fear of crime: 
a. Is the fear of crime significantly worse than actual 


crime rates?  
b. If yes, what factors are contributing to these fears? 


a) Fear of crime is significantly worse than actual crime 
rates. 
b) Factors that contribute to this fear of crime include the 
level of media hype with local papers publishing crime 
figures for schools etc and other high profile cases such as 
the Abigail Witchell one making people unnecessarily 
fearful. The local population tend to remember such 
instances for a long time… 
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Q 11 Which areas show visible evidence of vandalism, unlit 
streets, litter or graffiti? 
 
(Worksheets EN1; EN2; EN3; EC7 Q10,17,18 also refer to 
environmental quality) 
 
 


Some town centre areas show visible signs of graffiti such as 
around Meadowbank. This is often caused by 1 or 2 
particular individuals. There are many poorly or unlit areas 
which attract vandalism, litter and graffiti in the North 
Holmwood area and in the many unlit alleys around the 
town. Rural areas in particular suffer from poor lighting. 


• Local survey 


• Local Police 
Authority 


• District Council


Q 12 Crime prevention measures: 
a. Where crime prevention measures are in place? 
b. Which other areas would benefit from the 


introduction of crime prevention measures?  
 
Measures may include CCTV, street lighting, more police 
officers, community policing and Neighbourhood Watch. 


a/ Dorking has CCTV in place in its town centre as well as 
community policing and various Neighbourhood Watch’s 
in areas.  
b/ Many open spaces and pathways would benefit from 
better lighting. Positive neighbourhood engagement and 
investment into running more youth oriented projects 
would further benefit the town centre and outlying areas 
such as North Holmwood and Capel 
 


Q 13 What is the level of local police presence (for example, 
police stations/mobile stations/local or community police 
officers/community support)? 
 


Dorking has 6 neighbourhood specialist officers, 2 
permanent PCSOs and 3 other District Officers including a 
Crime Reduction Officer. There is a Youth Intervention 
Officer, a Casualty Reduction Officer, 3 Sergeants and an 
Area Director. There is also a district wide Borough Support 
Team. 


• Local Police 
Authority 
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 SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered: 
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Is there adequate access to a range of healthcare and 
social care services?  Where could access to, or the 
quality of provision, be improved?  
 
 


       


Do all areas provide a safe and healthy environment to 
live in? 
 
 


       


Is a good standard provided by the emergency services? 
 
 
 


       


Is there a good strategy to fight crime and is the 
community protected?  What opportunities are there to 
improve provision? 
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WORKSHEET S4: LOCALGOVERNMENT AND COMMUNITY ORGANISATIONS 
 
Extent of community involvement in local decision-making. 
 


Sub-section 1: Local Government Structure & Access  
Q 1 Councils: 


a. What councils are there in the area? 
Identify County, District or Borough, Town and Parish 
Councils 
 


b. What services do they cover (for example, planning, 
payments, environmental health, social services, 
youth, school)? 


 
(Worksheets EC2 Q18; T2 Q11,12; T3 Q16 also refer to 
local government services) 


a) Mole Valley District Council, Surrey County Council, and 
Parish Councils in Abinger, Betchworth, Brockham, 
Buckland, Capel, Holmwood, Leigh, Mickleham, 
Newdigate, Ockley, and Wotton. 
b) MVDC – parking, recycling, street cleaning, community 
safety, community alarm, services for elderly people and 
people with disabilities, housing and homelessness, 
development control, planning policy, trees and hedges, 
conservation areas, building control, environmental health 
including pollution control, animal welfare, energy 
efficiency, food hygiene, licensing, leisure including parks 
and open spaces, sports, arts, markets, and Youth Voice. 
SCC – children’s services, early years and childcare, 
libraries, adult learning, care services, advice, registration 
and emergencies, planning, waste, countryside, recycling, 
roads, transport, footpaths, cycling, tourism and leisure 
information. 
Parish Councils – immediate local services which may 
include village halls, noticeboards, recreation grounds, and 
village greens. 


• County Council 


• Town, Parish, 
District/Boroug
h and County 
Councils 


• Individual 
councillors 


Q 2  Council access: 
a. How can local residents access these Councils? 
b. Where are the Councils' offices? 
c. Where are Council information points located (for 


example, the library or town hall)? 
d. Where and when do councillors hold local surgeries? 


a) The two focal points for residents’ access to MVDC are at 
the main office at Pippbrook in Dorking and at the in . There 
is also access via the website including live webcasts, open 
meetings, and information sheets. MVDC publishes a 
quarterly magazine delivered to every household which 
contains contact details. 
b) The main MVDC offices are located at Pippbrook in 
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Dorking.  
c) There is an area office for Surrey County Council in 
Leatherhead. 
d) Most of the councillors do not hold local surgeries, 
preferring to make themselves available by telephone and 
email and to make appointments when and where necessary 
– they find that this is a better way of communicating. The 
Lib Dems publish a monthly newsletter for the Dorking 
South ward. The councillor for Beare Green holds a monthly 
surgery. 
Anecdotal evidence suggests that the three tiers of local 
government lead to confusion in that people do not know or 
understand the responsibilities of each, and consequently do 
not know which to approach about particular issues. 


• District Council 
• LSP 


Q 3  Is there a Local Strategic Partnership (LSP) for the 
County and/or District (or for the unitary authority area)? If 
so:  


a. Who are the co-coordinators of the LSP(s)? 
b. What agencies are involved? 
c. Which of these agencies have a presence locally? 
d. What thematic or local sub-groups do the LSP(s) 


have, and who chairs and administers them? 
e. What local issues are being addressed by the LSP(s)?  


 
(Worksheets EN2 Q11; EN3 Q1; EC2 Q5; EC3 Q19 also 
refer to community involvement) 


a)The LSP for Mole Valley District is co-ordinated by a 
steering group. It is chaired by MVDC. County and District 
officers share the task of coordination. 
b) County and District Councils with other partners as 
needed including  Dorking Decongestion Forum, MVDC, 
PCT, Central Surrey CVS, White Horse Hotel, North 
Leatherhead Partnership, Leatherhead Tomorrow, Dorking 
DNA, Dorking Churches Together, CDGNH Partnership, 
Exxon Mobil. 
c) They all have a local presence. 
d) Sub groups cover:  
Traffic congestion 
Road safety & maintenance 
Community safety 
Neighbourhoods at risk 
Community learning 
Access to services in rural areas and public transport 
Health & welfare 
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Affordable housing 
Local economy and viability of town centre 
Safeguarding the countryside 
Waste & recycling 
Services and facilities for young people 
Mole Valley Cycling Forum (Local Agenda 21)chaired by 
Mel Mehmet, East Surrey Rural Transport Partnership Kate 
Cameron.Cllr Jean Pearson.e) All these areas of work impact 
upon Dorking 


Q 4 Community Strategy: 
a. What does the Community Strategy specifically say 


about the town or local parishes? 
b. Where is your area mentioned by name? 
c. Where are your local issues mentioned? 
d. How well have your needs and aspirations been taken 


into account? 
e. What commitments in the Community Strategy of 


both the District and County Councils, or unitary 
authority, may have an impact on your town and 
surrounding countryside?  


f. When they are planned to take effect? 
 


a), b) and c) Dorking is mentioned by name within the 
sections on transport, young people, health & social care, 
and developing stronger communities. 
d) MVDC surveyed residents’ views by questionnaire, and 
then engaged consultants to run a series of three sets of 
workshops in various locations including Dorking. The first 
set identified key issues, the second set went into more detail 
on the identified issues, and finally the main community 
priorities were identified. 
e) 
f)mid 2008. 


• Community 
Strategy 


• District and 
County 
Councils 


• LSP 


Q 5 Future action plans: 
a. How do the LSP or local authorities intend to ‘bridge 


the gap’ between the Community Strategy and your 
future action plan?  


b. What protocols, guides, discussion forums or 
templates are there for drawing together research and 
actions? 


c. How would the local authority or LSP like you to 
liaise with them during preparation of your action 
plan and afterwards? 


a) b)b) There are no protocols. Once the action plan is 
published, there should be a meeting to discuss taking it 
forward.The LSP feel that it would be helpful to have a look 
at the action plan before publication.The LSP will also look 
at the healthcheck report before publication. 
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Sub-section 2: Community Involvement  
Q 6 These questions will help assess how thriving 
democracy is: 


a. What was the turnout in the last General Election? 
b. How does this compare with the 2001 national 


average of 59%?1  
c. What was the turnout at the last District/Borough 


election? 
d. How does this compare with the 2003 national 


average for Shire Districts of 35%?2  
e. How many seats were contested at the last 


Parish/Town Council election?  
f. Has the local Town or Parish council been awarded 


Quality Parish status?  
This recognises councils that have a full electoral mandate 
and a high standard of management by qualified staff. 
(Worksheets EN2 Q11; EN3 Q1; EC2 Q5; EC3 Q19 also 
refer to community involvement) 


a) 72.5% for Mole Valley constituency. 
b) 2005 national average was 64%; Mole Valley turnout is 
considerably higher. 
c) The turnout for the MVDC district election on 3 May 
2007 was 46.5%. None of the seats in the parish council 
elections within the Healthcheck area were contested. 
d) The Dorking turnout is considerably higher. 
e) 14 seats were contested in the district election, of which 9 
are within the Healthcheck area. Average turnout for these 
seats was 46.8%. 
f) None of the parish councils within the Healthcheck area 
have Quality Parish status. 


• District/Boroug
h Council's 
Electoral 
Services Unit 


• County, 
District, Town 
& Parish 
Councils 


Q 7 Local community representation: 
a. What representation does the local community have 


on partnership and council committees or sub-
committees?   


b. How many representatives are there? 
c. How active are they? 
d. Which committees or sub-committees do they sit on? 
e. Which groups of the community do they represent? 


 
(Worksheets EN2 Q11; EN3 Q1; EC2 Q5; EC3 Q19 also 
refer to community involvement) 
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• District Council 
• Local 


Community 
groups 


Q 8 Community influence: 
What mechanisms do community groups have to influence 
developing policies or strategies?  
 
Look, for example, at what influence they have in preparing 
Village Design Statements, Supplementary Planning 
Guidance, or delivering local services. 


. 


• County Council 
• District Council 
• Local Housing 


Association 


Q 9 Are there any active neighbourhood forums, residents’ 
or tenants’ associations?   
 
 
 
 


Westhumble Residents Association, Beare Green 
Community Association, Leith Residents Association. 
Westcott Village Association, Brockham Green Village 
Society, Goodwyns Community Association, Goodwyns and 
North Homwood Neighbourhood panels, Chart Downs 
Community & Social Club Residents’ Association, North 
West Brockham Residents Association, Newdigate Society, 
Ockley Society, Betchworth and Buckland Society, MV 
tenants Action Group, St Paul’s Road Residents Association, 
Castle Gardens Residents Association, Glenwood 
Association, Upper Deepdene Park Residents Association, 
Westfield Gardens Residents Association,  Martineau drive 
/Residents Association, Tower Hill Residents Association, 
Chalkpit Terrace Residents Association, Holloway Estate 
Residents Association.. 


• District Council Q 10 Involvement in community development: 
a. What opportunities have local people had to 


experience being actively involved in community 
development?  


b. What community consultation programmes have 
been run in the last year? 


 
(Worksheets EC2 Q18; T2 Q11,12; T3 Q16 also refer to 
local government services. Worksheets EN2 Q11; EN3 Q1; 


a) . Parishes and communities were consulted during the 
preparation of the community strategy. Residents in Chart 
Downs, Goodwyns and North Holmwood  are part of the 
locality’s Community Partnership and can play a key role in 
community development.b) In the past year, the corporate 
surveys that have gone out are a customer services survey 
plus three BVPI surveys: planning, benefits, and general. 
There is a normal programme for corporate surveys, but this 
was put on hold because of the requirement to do the BVPI 
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EC2 Q5; EC3 Q19 also refer to community involvement)) surveys (to avoid consultation fatigue). The only LDF 
consultation undertaken in the last year is consultation on the 
Preferred Options for the Core Strategy. The statutory six 
week consultation took place from 19th May to 30th June 
2006. 


• District Council 
• Rural 


Community 
Council 


Q 11 What support is there to help develop community 
involvement or co-ordinate building capacity in the 
community?  
 
Is there, for example, a dedicated local authority or rural 
community council officer? 


Surrey Community Action is a countywide CVS and Rural 
Community Council: ‘A countywide charity that supports 
voluntary and community activities in Surrey by providing 
advice, training and information.  We work with 
communities to support them thrive’. The SCA Rural 
Community Development Worker supports Parishes that 
wish to undertake the Parish Plan process which is about 
engaging as many members of the community to make a 
Parish Plan as robust and inclusive as possible.  Capacity can 
be increased within the community through the Parish plan 
process.  This capacity is very often co-ordinated by the 
community itself i.e. creating a social committee or 
undertaking a community litter pick.  The role is about 
empowering communities to take action either as a 
community or as a community with support from other 
service providers or groups. 
Central Surrey Council for Voluntary Service exists to 
promote and develop the effectiveness of voluntary and 
community action in Epsom, Ewell and Mole Valley. It has a 
volunteer centre in Dorking. It supports the Chart Downs, 
Goodwyns and North Holmwood project. 
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SWOT analysis 
 


Conclusion  You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered. 
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How easily can local people gain access to local 
government officials or members? 
 
 


Fairly easily, but difficult for hard-to-reach groups   √ √ √ √ 


How well is the community represented in, or consulted 
by, local government? 
 
 


There is an average amount of consultation although 
there is anecdotal evidence to suggest that the harder to 
reach population are not so actively engaged in 
consultations and representations  


  √ √ √  


How well are local issues fully considered in local 
strategies and community planning? 
 
 


Quite well considered, although there is room for greater 
community engagement… 


   √   


How active and influential is the community in local 
decision-making? 
 
 


Variable – parts of the community are much more 
actively engaged than others. 


  √   √ 


How well is the community encouraged and supported to 
become involved in decision-making/development 
issues? 
 
 


There is an issue with communications. Work needs to 
be done to help people know how to get involved in 
decision making. More could be done in terms of 
community partnership, engaging local skills both 
voluntary and paid 


   √   
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WORKSHEET S5: SPORT, LEISURE AND OPEN SPACE 


Sub-section 1: Sport & Leisure Facilities 
• Local sports 


groups 
• User surveys 
• User attitude 


surveys 
 


Q 1 Sports and leisure facilities: 
a. Where are local sports and leisure facilities located? 
b. Are they in good condition? 
c. How well used are these facilities?  
d. How affordable are these facilities for local 


residents? 
 


(Worksheets EN3 Q6,7; EC7 Q13, T3 Q17 also refer to 
recreation & leisure) 


 


a) All council leisure facilities are located in Dorking – 
bowls, leisure centre, tennis courts. Many voluntary sport 
and leisure clubs with their own facilities exist in the 
hinterland as well as in the town such as Brockham Rugby 
Club, Brockham Badgers Football, Dorking Football Club, 
Capel Tennis Club, Dorking Tennis Club, Snooker Club. 
b) Dorking Football Club is rented from MVDC and is in 
poor condition. Leisure Centre is recently built. 
c) In 2005, 500,000 people used Dorking Leisure Centre 
compared with an average 200,000 people who used the old 
swimming pool. 
d) This is debatable. People on lower income, benefits, and 
some young people from rural areas would struggle to afford 
the council facilities. Lower income groups are not 
sufficiently encouraged or helped to access local sports and 
leisure facilities. 


• Local sports 
groups 


• Library  


Q 2 Shared facilities: 
a. Which local school/college facilities are open for 


public use?  
b. Which are available inside or outside school 


hours/term time? 
 
 


Ashcombe Sports Hall and Priory Swimming Pool – both 
available outside school times. 
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• Local sports ad 


leisure facilities 
• Clubs and 


groups 


Q 3 Use of facilities: 
a. What proportion of the eligible population belongs to 


a sport or leisure club? 
b. How do membership numbers of sports groups 


compare with the area's total population in 
appropriate age groups?  


 
 
 


A Sports Clubs & Organisations survey was carried out by 
MVDC planning department in 2007 covering the whole 
MVDC area. Of 105 clubs surveyed, 55 responded. The total 
number of members of these clubs was 9058. Of these, 3229 
were adult males, 1837 were adult females, 2466 were junior 
males, and 1726 were junior females. 
There is an earlier survey covering one of the parishes with 
600 people; membership there is high. 


• Survey local 
knowledge 


• Local Tourist 
Board 


• Yellow pages 
• County Council 


(ask for 
information on 
Rights of Way) 


Q 4 Where can residents pursue outdoor sporting activities 
(for example, walking, horse riding, hire bikes, and rock 
climbing) or use outdoor activity centres? 
 
(Worksheet EN3 Q6 also refers to open space) 


Walking and cycling is available all around the area. Electric 
bikes are available for hire from the White Horse Hotel. 
Cycle shops in Westcott and Dorking offer recreation cycle 
hire.  There is an outdoor activity centre at Holmbury St 
Mary. On Boxhill there is High Ashurst – this is an activity 
centre for groups. Many schools from within the local area 
and beyond utilise this facility. There are various horse 
riding schools in or around the area. 


• Local sports 
groups 


• Local survey 


Q 5 Unmet needs: 
a. In which locations are demands for specific sports or 


leisure facilities not met? 
b. Why are these needs not met? 
c. How many people have to travel outside the town to 


take part in certain sports 
d. Which sports are they? 
 


a) There is an unmet need for a decent floodlit athletics 
track, an outdoor five-a-side or full size pitch, a 50 metre 
swimming pool, and purpose built facilities for activities 
such as martial arts. There is severely limited opportunity to 
take part in activities for anybody with a disability. A 
basketball club has recently been established due to huge 
demand, but may require further support to meet the demand 
for basketball in this area. 
b) Financial constraints and availability of suitable sites, 
although potential sites may exist in Westhumble and/or at 
the Priory School. 
c) and d) Many people travel to outside sports and leisure 
facilities e.g. to Guildford Spectrum to participate in more 


 3 







                                               
 
 


specialist sporting activities such as ten pin bowling and ice 
skating. Many families travel outside of Dorking for 
children’s parties and to experience a wider leisure 
environment. 
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Sub-section 2: Open Spaces 
• Local user 


surveys 
• Local plan 


proposal maps 
• Parish, District 


& County 
Councils 


• Tourist 
Information  


Q 6 Open space: 
a. Where are there areas of open space?  
b. What facilities do they contain?   For example, do 


they have safe play areas and toilets? 
c. What activities do they allow?  For example, do they 


allow specific sports only, leisure only, or a mixture? 
d. How well are these open areas/facilities used? 
e. Which areas or facilities are the most popular? 
f. What do people find most attractive about these 


areas? 
g. Which areas of open space need, and get, continued 


maintenance or protection? 
h. Which areas of open space suffer from poor 


maintenance, litter, graffiti or vandalism?  
 
Include village greens, recreation grounds, parks, country 
parks, historic parks, common land and local nature 
reserves 
 
(Worksheets EN1; EN2 also refer to environmental features) 


Beare Green Community Centre, Beare Green 


• Brockham Recreation Ground, Brockham 
• Cradhurst Recreation Ground, Westcott 
• Holmwood Park, North Holmwood 
• King George V Playing Field, North Holmwood 
• Meadowbank Recreation Ground, Dorking 


Council Housing Sites with Playgrounds 


• Chart Downs, Dorking  
• Goodwyns, Dorking (Rushett Drive)  
• Rough Rew, Dorking  


Countryside Areas and Village Greens 


• Brockham Green  
• Cotmandene, Dorking  
• Deepdene Terrace, Dorking  
• Devil's Den, Dorking  
• Glory Field & Glory Woods, Dorking  
• Inholms Lane Clay Pit, North Holmwood  
• The Nower/Milton Heath, Dorking  
• River Lane Open Space  
• Westcott Green, Westcott  


Gardens 


b) All have safe play areas but no toilet facilities. 
c) A mixture. 
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d) Variable depending on the area and provision. 
e) Meadowbank is the most popular open space. 
f) The green environment and children’s play facilities. 
g) All areas of open space receive maintenance, although the 
level of maintenance could be improved. Countryside sites 
such as Milton Heath and the Glorywoods are only 
maintained on a needs basis. 
h) There is a scattering of maintenance and antisocial 
behaviour across many of the areas in particular 
Meadowbank including the playground by the pub, and the 
back of the pavilion are areas vulnerable to litter, graffiti or 
vandalism. 


Q 7 How well does the provision of open space meet the 
National Playing Fields Association Standard of 2.4 hectares 
per 1000 population? 
 
 


It does not meet this standard, but the standard does not 
include woodland. MVDC have a parks strategy. 


• District Council 
(ask about 
formally 
designated 
open space) 


• Local plan 
proposal maps 


Q 8 Which, if any, residential areas are over 400 metres 
away from an area of open space? 
 
(Worksheets EN1; EN2;EN3; EC6 Q1; EC7 Q18 also refer 
to the built environment) 
 


The planning policy section of MVDC are currently (June 
2007) carrying out a PPG17 Sports, Recreation and Open 
Spaces Audit. Data from that shows that no residential areas 
in Dorking are over 400 metres away from an area of open 
space. 
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• Town or Parish 


Council 
• National 


Association of 
Allotments and 
Leisure 
Gardeners 


Q 9 Allotments and settlements: 
a. Where is space allocated for allotments in the town, 


and  in the surrounding countryside?   
b. What is the take up/length of waiting list for them? 
c. How many are under-used? 
d. Is there a local allotment forum or similar body? 


 


MVDC runs the following allotments: 
Coldharbour Lane Allotments, Dorking 
These allotments are situated to the south west of Dorking, 
immediately adjoining Coldhabrour Lane. There is a car 
park at the Coldharbour Lane entrance and also pedestrian 
access from Ridgeway Road. There are 114 plots at this 
site, only about 60%occupied,  and the soil is mainly of a 
clay and sand mix, and very good growing. 


Pixholme Grove Allotments, Dorking 
This small site has always been very popular. It adjoins the 
Pixham Lane Sports Ground and is reached from Pixholme 
Grove. The allotments are divided into two parts by the 
public footpath which continues on to Lincoln Road. There 
is no vehicular access and water is provided by one 
standpipe on each part of the site. There are 24 plots here, 
all occupied with a waiting list, and the soil is heavy but 
very good. 


Ranmore Road Allotments, Dorking (3 acres - 1.3 
hectares) 
This site has not been in use since December 2003. There 
are 50 plots, all vacant; the sire is not being actively 
promoted as allotment land currently, but being held in 
reserve) 


St Pauls Road Allotments, Dorking 
This site is on an elevated position, just to the south of the 
town of Dorking and is reached by a track leading off St 
Pauls Road West, immediately adjoining St Pauls School. 
The allotments are located on the northern slope of the hill 
immediately below the Glory Wood and have a light, 
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greensand soil. There is only very limited car parking at 
these allotments. The site contains 82 plots, all occupied, 
with a small waiting list. 


Bentsbrook Allotments, North Holmwood (1.8 acres - 
0.7 hectares) 
The Bentsbrook allotments are located to the south of the 
main A24 at North Holmwood and run down to the Bents 
Brook. The site is on a south facing slope. There is 
vehicular access from the main road and also pedestrian 
access across the stream from the footpath leading off 
Holmesdale Road. There are no car parking facilities at this 
site. The soil is clay and there are 26 plots here, a small 
number of which are currently vacant. 


In addition to these, there are a number of other allotments 
in the wider Dorking area which are run by local Parish 
Councils etc. These are: 


• Holmwood Corner (South Holmwood) 
• The Street (Betchworth) 
• Wheelers Lane (Brockham) 
• Middle Street (Brockham) 
• The Street (Capel) 
• Underhill Rd (Newdigate) 
• Bunce Common Rd (Leigh) 
• Church Field, Betchetts Green Road (South 


Holmwood) 
 
They vary in size from 4 to 37 plots; some are fully 
occupied with waiting lists, whilst others have some 
vacancies. 
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There is a local allotment forum- The Dorking Allotment 
Holder’s Association. 


 
• District Council 


(ask for Local 
Plan 
development 
proposals) 


• Current 
planning 
applications 


• Private sector 
sports and 
leisure providers


 


Q 10 What are the known threats of loss of open space, 
parks and allotments, or closure of facilities, due to either 
development proposals or reduction in budgets?    
 
(Worksheets EN1 Q7,14; EN3 Q4; EC6 Q1,8,9; T1 Q3 also 
refer to development.  Worksheets EC2 Q18; T2 Q11,12; T3 
Q16 also refer to local government services) 


Mulberry Youth Centre may undergo changes and youth 
provision across the area is likely to change. Capel Youth 
Centre has suffered a recent cut in funds. 
MVDC parks officer commented: “To the best of my 
knowledge, there are no open spaces, allotments, etc 
(certainly within this council’s ownership) that are currently 
under threat due to development proposals or reduction in 
budgets.” 
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 SWOT analysis  
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here. Base them on the 
information you have gathered. 
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Are there sufficient sports, leisure and open space 
facilities to meet the needs of residents?  Where are there 
any gaps or shortfalls? 
 


A fund for refurbishment/development of club pavilions 
would be of great help.  A community training fund to 
support with the cost of coaching and generic courses 
would be of great benefit. Feedback from the main 
survey showed that people would like a wider range of 
classes at the Dorking Sports Centre. The youth focus 
group called for more classes for young people, and 
better publicity so that they can find out about what is on 
offer. There is need for a multi sports all weather facility 
in South Dorking, as well as athletics provision 


 √  √   


How well maintained are these areas and facilities?  
Where is additional management or maintenance 
needed? 
 
 


People identified in the main survey that changing rooms 
at the Dorking Sports Centre were in poor condition. 
Some open spaces suffer from litter in particular and 
additional maintenance would benefit the community 
and encourage greater use. 


  √ √   


Are the facilities accessible and affordable for residents? 
 
 
 


Those on low incomes may be losing out on accessing 
quality sporting opportunities; support for low income 
families accessing sports clubs and Dorking Sports 
Centre would be of benefit.   


  √ √   


Are any of these facilities or spaces under threat?  What 
plans are there to ensure that provision is sufficient to 
meet future demand? 
 


The youth services are focussing working with 
particularly vulnerable young people and there is a gap 
in youth provision for the majority of the younger 
population.  The future of the Mulbery Centre is unsure. 
Churches together are developing plans to increase their 
youth provision in Dorking and some villages 


  √ √ √  
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Notes on unmet demand for sporting provision from MVDC’s sports development officer 


There are a number of other areas of demand that with appropriate investment would greatly benefit sport, physical activity and health in this 
community. They are as follows: 
 


• All weather floodlit training pitch (Astro or 3rd Generation) for multi-sports use. This has also been flagged up by the Football 
Association and is a priority project. Funding could be accessed from the Football Foundation. Although a five-a-side pitch has been 
identified by the health check, a full size pitch would be of far greater benefit to the community and could be used for a wide range of 
different sports.  


• Floodlit Athletics track. We have an excellent club in Dorking and Mole Valley Athletics Club. It would be of great benefit to have a 
floodlit facility that could be used year round. Pixham Sports Ground is only really suitable for spring/summer use for Athletics. This is 
detailed in the health check.  


• Martial Arts Centre. We have 2 of the top clubs in Surrey (Dorking Judo Club and Dorking Freestyle Karate Club) and a wide range of 
other providers. These clubs and providers do not have adequate facilities for their purposes. Dorking Judo Club have been looking for years 
to move out of their limited base in Dorking Rugby Club and are one of the top 10 quality clubs in Mole Valley. A centre could be used for a 
wide range of other community uses.  


• 50 Metre Swimming Pool. The 25 metre pool at Dorking Sports Centre is in high demand and does not meet the needs of all users including 
public, swim schools, swimming clubs (Box Hill, Dorking and Leatherhead), Dorking Lifesaving Club, Mole Valley Mermaids 
(Synchronised Swimming), Dorking Snorkelling Club, Dorking BSAC (Scuba Diving) and others. A 50 metre pool that could be sectioned 
into two 25 metre pools with a floor that could be raised for children (and others) would meet this demand. I am regularly asked about an 
extension of the Dorking pool by the sporting community in this area.  


• Disability Sport/Physical Activity. I have no evidence to support a claim for disability sport, but to my knowledge there is severely limited 
opportunity to take part in activities for anyone with a disability, in this area. Leatherhead Swans provides opportunities for adults in the 
north of the district, but there is limited opportunity in this area, especially for young people. At present, young people travel to Reigate and 
Redhill YMCA or other areas, in order to take part.  


• Basketball. Since starting in May 2006 I have received more requests for a Basketball club than for any other sport. We have helped 
establish Mole Valley Phoenix at Dorking Sports Centre. They have been running since January 2007 and require support to aid them in 
running sessions for a wide variety of ages. This is likely to include financial support, to help them quick start a wide range of different 
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sessions. They received £5000 from the Youth Opportunities and Capital Fund in May 2007, but may require further support to meet the 
demand for Basketball in this area.  


• Club Funding and Development Support. I regularly receive requests for help with club funding (especially for club pavilions etc). A fund 
for refurbishment/development of club pavilions would be of great help.  In addition, clubs require a great deal of development support to 
help them increase their membership, target different groups and most importantly, to reach club accreditation standards (demonstrating 
quality and safe sport). Club coaches are usually volunteers and the cost of training courses is increasing with the introduction of a new 
coaching standard (UK CC). A community training fund to support with the cost of coaching and generic courses would be of great benefit.  


• Support required for low income families. In general the opportunities in this area are paid and those on low incomes may be losing out on 
accessing quality sporting opportunities. We run the Surrey Youth Games annually (all training is free), 72 (3 days of free sport and physical 
activity), GP Referrals (discounted access for health) and discounted places are available on our holiday programmes. Support for low 
income families accessing sports clubs and Dorking Sports Centre would be of benefit. Sport and Leisure discount cards are operated in other 
areas for this purpose. Transport may be another issue, especially for young people from low income families.  


The clubs located in the area are as follows:  
Dorking and District Angling Society, Dorking and Mole Valley Athletics Club , Dorking Badminton Club , Mole Valley Phoenix Basketball 
Club, Brockham Bowls Club, Dorking Bowls Club, Pippbrook Bowling Club, Dorking Cricket Club, Old Dorkinians Cricket Club, Brockham 
Football Club, Brockham Badgers Football Club, Dorking Football Club, Dorking Wanderers Football Club, Old Dorkinians Football Club, St 
Pauls Panthers Football Club, Dorking Golf Club, Dorking Judo Club, Dorking Lifesaving Club, Dorking Freestyle Sport Karate Club, Dorking 
Netball Club, Dorking Rugby Football Club, Dorking and District Rifle Club, Dorking Snorkelling Club, Mole Valley Mermaids (Synchronised 
Swimming), Dorking Lawn Tennis and Squash Club, Dorking BSAC (Scuba Diving), Dorking Swimming Club, Box Hill Swimming Club, 
Ashcombe Volleyball Club.  


MVDC SDO is at present following up on a survey that was sent out to all clubs, on the support they require, number of members and much 
more besides. In about 1 years time we should have a comprehensive overview of every single club in this area.  
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WORKSHEET S6: CULTURE AND HERITAGE  
 
• Local 


knowledge 
• Tourist 


Information 
• Yellow Pages 
• Local website 


Q 1 What range of cultural facilities is available?   
 
For example, does the town have a theatre, cinema, art 
gallery, museum and library? 
 
(Worksheets EN3 Q6,7; EC7 Q13; T3 Q17 also refer to 
recreation & leisure) 


Dorking Halls & Cinema, Green Room Theatre, museum 
(application in for £2m refurbishment), library, performing 
arts library at Denbies Vineyard, Hannah Peschar Sculpture 
Garden in Ockley, John Arthur Gallery, Pump Gallery. 
Some local pubs organise gigs. 


• Local 
knowledge 


• Tourist 
Information 


Q 2 Local events: 
a. What local events have the potential to draw the 


whole community together?  
b. What types of events are these (for example, fairs, 


festivals, and carnivals)?  
c. How regular are they? 
d. How well attended are they? 
e. What opportunities are there to develop such events?  


 
(Worksheets EN2 Q11; EN3 Q1; EC2 Q5; EC3 Q10 also 
refer to community involvement) 


a) and b) Dorking carnival, village fêtes, bonfire nights and 
fireworks displays, school fêtes, West St. Festivals, Mole 
Valley & Leith Hill Music Festivals, Heritage Weekend, 
Mole Valley Arts Festival (Arts Alive), Fun Run, Family 
Cycle Day, concerts at local churches. 
c) and d) Most events are annual and are well attended. 
Arts Alive statistics 2006: 23,973 people attended 116 
events throughout October. There were 278 opportunities to 
experience arts activities, an average of 4 per day.  45% of 
attendees surveyed contributed to the local economy.  Of 
these, 67% visited a café, bar or restaurant, 28% travelled by 
car and paid for parking, and 11% made use of local 
amenities such as shops. 
e) There is potential to develop many more community led 
events (e.g. community theatre, contemporary music and 
dance, festival days linking with local heritage, and sporting 
/ outdoor activity / challenge events) that would bring people 
together and encourage social integration. They would also 
have an economic benefit by attracting visitors. Recently the 
carnival has not taken place because there is nobody to 
organise it. It would be beneficial to source funding for a 
community events officer to lead on the organisation of 
festivals and events, and to support community organisations 
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to organise festivals and events, through capacity building, 
organising training to increase professionalism, and 
coordinating promotion and networking opportunities. 


• Local 
knowledge 


• Town and 
Parish Councils 


Q 3 Community venues: 
a. What community venues are there in the area? 
b. Where are the community centres, village halls and 


other venues? 
c. How does the number and location of available 


venues in the town and surrounding villages compare 
to the population and number of local community 
groups?   


d. What is the quality of these community venues and 
their facilities?  


(Worksheets EN3 Q6,7; EC7 Q13; T3 Q17 also refer to 
recreation & leisure) 


a) and b) The town and most villages have community 
halls/centres. In Dorking there is Oddfellows Hall, the 
Christian Centre, Dorking Nursery School community 
centre, church halls, Green Room Theatre, Juniper Hall in 
Mickleham, Friends Provident Social Club. 
c) There are sufficient venues, but many of them could be 
better utilised. 
d) There is lots of room for upgrading out-of-town 
community venues and facilities. 


• Local arts 
groups 


• Library (see 
local directory) 


Q 4 Arts-based community groups: 
a. How many people are involved in arts-based 


community groups? 
b. What is this figure as a proportion of the local 


population? 
c. What facilities are there to meet the needs of the 


local arts groups? 
 


There is a wide range of community groups including local 
arts groups, theatre, book clubs etc. People join the Adult 
Education Centre, based in Dene Street although this has 
greatly reduced learning opportunities at present. 
There are many venues to use for group meetings and 
performances. There is a studio in Dene St. 
The Pump Gallery runs a programme of art classes. 
NB statistics not available, although MVDC arts officer may 
gather these statistics from members of Mole Valley Arts 
Forum (but this would exclude organisations that are not 
members). 
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• Local 


knowledge 
• Local history 


groups 
• Tourist 


Information 
• Library 
• Internet 
 
 


Q 5 Associations and links 
a. What strong associations or links does the area have? 
b. What locations are involved? 
c. How well are these associations promoted? 
 


Look at cultural associations (for example, famous people 
and events, literary links, famous products, and local foods), 
and historical associations (for example, battles, historic 
ruins, houses and parkland). 
 
(Worksheets EN1; EN2 also refer to environmental features 
and local distinctiveness) 
 
 


a) and b) Ralph Vaughn Williams, Laurence Olivier, 
Virginia McKenna, Oliver Reed, the builder Thomas Cubitt, 
Daniel Defoe, Major Peter Labelliere, Leslie Howard (In 
Westcott), John Evelyn (Wotton), Richard Sheridan 
(Polesden Lacey), Fanny Burney (Mickleham), EM Forster 
(Abinger), George Meredith (Box Hill) plus other writers 
and poets who wrote about and/or were inspired by the area 
e.g. Charles Dickens, and Jane Austen. Denbies is largest 
vineyard in UK. Boxhill, Polesden Lacey, Leith Hill. 
c) The associations are written about on the town website. 
There are occasional related events e.g. a small festival to 
promote the centenary of Laurence Olivier. There are two 
town trails. However, the associations are not widely 
promoted outside (or inside) the area, and a lot more could 
be done to promote and take advantage of these associations. 
 


• Local religious 
organisations 


• Library 
• Tourist 


Information 


Q 6 Religious establishments: 
a. What religious establishments are active in the 


community?  
b. Which denominations are served? 
c. How well attended are the religious establishments?  
d. How do religious establishment groups work with 


other groups and the local authorities on social 
issues? 


 
 


There are a large number of churches in the town and 
surrounding area with an average attendance of 8% of the 
population. Some churches are more active than others, 
some better attended than others, with many running 
community initiatives. Denominations include Church of 
England, Catholic, United Reform Church, Baptist Church, 
Free Church, Brethren, House Church. There is a mosque in 
Dorking. There is some evidence of working with other 
groups and local authorities but with the higher than average 
% of volunteers based in Churches this link could be further 
developed and expanded. Churches Together are represented 
on the LSP and are actively involved in developing the 
community plan as well as the potential Youth cafe. 
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 Q 7 Local reportage: 
a. What mechanisms does the local community have to 


report and comment on local events and issues?  
b. Where are they based? 
c. Who contributes to them? 
d. How effective are they in reaching their intended 


audiences?  
 
Is there, for example, a local paper, radio station, TV station, 
web-based forum, or town website? 
 
(Worksheets EN2 Q11; EN3 Q1; EC2 Q5; EC3 Q10 also 
refer to community involvement) 
 


a) Town Centre Forum, Mole Valley Cycle Forum, Local 
Decongestion Forum, MVDC website, VisitDorking.com, 
Business Breakfast, Dorking Advertiser, The Challenger. 
b) various 
c) various 
d) Varies. Anecdotal evidence suggests that the Challenger 
is well read, but consists mostly of advertising, although 
they will include occasional editorial for voluntary 
organisations. It is not easy to get editorial in Dorking 
Advertiser, which seems to prefer sensationalist type 
coverage. 
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SWOT analysis 
 


Conclusion You need to consider what the information you have 
gathered tells you in the light of these questions: 


Write your answers here.  Base them on the 
information you have gathered. 
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Are there are sufficient cultural and heritage venues and 
facilities to meet the community's needs? 
 
 
 


In the main yes – there is scope for a town centre 
heritage and tourism venue which could promote local 
venues/attractions and attract both residents and visitors 
to engage more with local heritage and cultural 
experiences.  


   √   


How well do current events and activities reflect the 
area's culture, heritage and strong historical or cultural 
associations? Have any distinctive or famous links been 
ignored? 
 


Some events such as the Arts Festival and Laurence 
Olivier festival do reflect local history and culture but 
there is plenty of room to extend events and activities.  


   √   


Are members of the community actively engaged in the 
area's culture and heritage? 
 
 
 


There is evidence to suggest that many are actively 
engaged in the area’s culture and heritage although 
people on lower incomes are less likely to be actively 
engaged – transport to venues being one contributing 
factor. 


 √ √ √   


Are the local culture and heritage sufficiently promoted? 
 
 
 
 
 


More could be done. Opportunities exist and indeed with 
funding could be developed to create much better 
awareness of the area’s heritage and historical 
associations through active promotion, publicity leaflets, 
festivals, events and a heritage/tourism centre. 


      


 


 17 







                                               
 
 
WORKSHEET S7: THE COMMUNITY LEGAL SERVICE 
 


Sub-section 1: Strategic Framework for Community Legal Services 
Q 1 What are the particular demographics and the needs of 
different communities of your town and its hinterland that 
the CLSP Strategic Plan takes into consideration? 
 
Look at groups such as: young people, older people, ethnic 
minorities, disabled, etc. 
 
 


Not applicable because CLSP is no longer in existence. • Local CLSP 
Strategic Plan 


Q 2 How does the CLSP Strategic Plan take into 
consideration travel access issues for people? 
 
 


Not applicable because CLSP is no longer in existence. • Local CLSP 
Strategic Plan 


• Local CLSP 
Strategic Plan 


Q 3 What are the priorities in the CLSP Strategic Plan for 
improving access to legal services? 
 
 


Not applicable because CLSP is no longer in existence. 
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Sub-section 2: Ease of Obtaining Legal Help 
 Q 4 How many solicitors are there in your town, and how 


many of them have contracts with the Legal Services 
Commission? 
 
(Worksheets EC4 Q2,3; EC5; T2 Q12; T3 q!6 also refer to 
retail and service sector) 
 
 


There are six firms of solicitors in Dorking, plus one in 
Westcott, one in Ockley, and an equestrian specialist in 
Newdigate. One firm, David Cowan Solicitors, has a 
contract with the LSC. The firm is a general high street 
practice and the only publicly funded work they undertake is 
crime and family law (including public law childcare work). 


Q 5 Civil legal services: 
a. Which  ‘Not for Profit’ organisations provide civil 


legal services in your town and how many have 
contracts with the Legal Services Commission? 


b. Are the opening times of these services adequate for 
the needs of your communities? 


 
Examples of organisations that might be providing civil 
legal services are the Citizens Advice Bureau (CAB) and 
Shelter. 
 


The four organisations listed in the CLS directory as 
providing services in Dorking are Dorking & District 
Citizens Advice Bureau (for basic advice / first port of call), 
Disability Information Services, Surrey Family Mediation 
Service, and David Cowan solicitors. DiSS information is 
provided through SID which has an internet only 
information service. SFMS has an office in Dorking 
operating on an appointments basis. Dorking & District 
CAB has drop-in sessions every weekday morning, with an 
appointment system operating from 1pm to 4pm  4 
afternoons per week and from 4pm to 6pm on one afternoon. 
Dorking & District CAB can get housing advice for clients 
through Shelter. They also use the housing advice centre in 
Crawley, and Surrey Welfare Rights in Camberley (which 
has had County Council funding withdrawn), They refer 
clients to SFMS. Surrey Law Centre based in Woking has 
LSC contracts to provide legal advice and assistance directly 
to those people eligible for legal aid; Dorking CAB 
occasionally refers clients there. 


 


 Q 6 Does the local council(s) have offices where people can 
access services in the town? 
 


No. 
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(Worksheets EC2 Q18; T2 Q11,12; T3 Q16 also refer to 
local government services) 


 Q 7 Where are the Community Legal Service Information 
Points? 
 
These may be in the library or other easy access building.  
They should clearly display the Community Legal Service 
Quality Mark.   
 
(Worksheets EC4 Q2,3; EC5; T2 Q12; T3 Q16 also refer to 
retail and service sector) 
 


At Dorking & District Citizens Advice Bureau. 


 Q 8 Which outlets in the town carry a full range of the 
Community Legal Service Information Leaflets on aspects 
of civil law? 
 


Dorking & District Citizens Advice Bureau. 


 Q 9  How are the following national services advertised 
locally?  


• Community Legal Service Direct National Helpline 
(0845 345 4345)? 


• Community Legal Service Direct website 
(www.clsdirect.org.uk)? 


 


On leaflets and poster at Dorking & District Citizens Advice 
Bureau. 


 Q10 Where can people go to get access to the Community 
Legal Service Direct National Helpline and Community 
Legal Service Direct website? 
 
Is there, for example, a library (or other building that is 
easily accessible to the community) that provides public 
access to such facilities as a public telephone point, internet 
point, or kiosk? 
 


There is free internet access at Dorking Library. 
Occasionally when there is a need clients can use a 
telephone at Dorking & District Citizens Advice Bureau, or 
use a computer there with assistance to access the CLSD 
website. 
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SWOT analysis  
 


Conclusion You need to consider what the information you 
have gathered tells you in the light of these 
questions: 


Write your answers here.  Base them on the information 
you have gathered. 


It'
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Does the local CLSP Strategic Plan accurately 
reflect the need for civil legal service in your town 
and its hinterland? 


Not applicable because CLSP is no longer in existence. 
 


     


Are there particular issues or priorities regarding 
access to civil legal services by residents of your 
town and its hinterland that you think the CLSP 
has missed? 
 
 
 


Not applicable because CLSP is no longer in existence. 
Most Dorking & District CAB clients are seeking debt advice 
and welfare benefit advice, with employment and housing 
issues coming up behind. It may be that there is a perception 
that people in Dorking can afford to pay for legal services, 
because Dorking is seen as an affluent area. 


 


     


How easy is it for people to get access to 
community legal services and help?  
 
 
 


It is not easy to get publicly funded legal advice in Dorking: 
this probably reflects the situation nationally. There is only one 
firm of solicitors in Dorking providing CLS-funded services, 
so e.g. if one partner from a divorcing couple is seeing this 
solicitor, the other partner would have to travel outside 
Dorking to Leatherhead or Epsom to see a different CLS-
funded solicitor.   Three different firms of solicitors provide a 
solicitor one day per month each at Dorking & District CAB, 
so clients can get a diagnosis. If the situation is ongoing those 
not eligible for legal aid must choose whether to proceed or 
not; the CAB can help with e.g. obtaining a quotation or a 
fixed fee. 
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Annex G 4 - Transport 
 


 
 
 
 
 
 
 
 


Transport and Accessibility Worksheet   
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Worksheet T1 
 
 
 
 


 
 


Ease of Travel to and from the Local Area 
 


 2







                                               


Dorking has nearby and convenient access to major, albeit highly congested, 
motorway routes such as the M25 and M23.  M25 Junction 9 is approximately eight 
kilometres north of the town.   
 
As regards international travel, Gatwick Airport lies some 20km to the south-east, 
accessible by both train and car in about 20-30minutes.  Heathrow Airport is some 
40km to the north-west and, realistically, is only accessible by car, although journey 
times vary considerably, dependent on time of day.  Eurostar services to Europe can, 
at the time of writing, be accessed via a direct connection at London Waterloo, about 
one hour way.  This will change later in the year when these services move to London 
St.Pancras, an additional 20 minute underground connection from London Victoria or 
Waterloo. 
 
Two primary trunk routes pass through the town.  The A24 connects to the motorway 
network, some 10-15minutes to the north, and is also a major route to the south coast 
at Worthing.  The A25 provides an east-west corridor between Redhill/Reigate, to the 
east, and Guildford, to the west.  Other than at peak periods, both roads provide 
relatively ease of movement around and beyond the district, however all routes 
occasionally become severely congested as a consequence of traffic diverting from the 
M25/M23 to the A25 (the official diversion route) when traffic disruption occurs on 
the motorways. 
 
Traffic data at the boundaries of the Health Check area, obtained from Surrey 
Transport, suggests that peak traffic flows in and out of the district on principal routes 
(A24 and A25) have changed little in the last ten years, in some cases even declining.  
This suggests that any increases in traffic have been internally generated within the 
town’s local area. There is little data on 
traffic flows within Dorking, Surrey 
Transport’s town centre monitoring 
having been running for just two years, 
however analysis of peak hour data at the 
boundaries reveals a net inflow of at least 
4000 vehicles into the broader Dorking 
area during the peak hour.  Aside from 
that it is known that the school-run 
currently accounts for  


Traffic Data 1995-2006  A24 Westhumble N/S 
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Traffic Data 1995-2006  A25 Buckland, E/W
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around 6000 trips per day, i.e. 3000 vehicle round trips per day.  Extrapolation of 
trends obtained from Surrey’s (somewhat inconsistent) Safe-Routes-to-School 
monitoring suggests this is approximately double what it was in 2000. 
 
Bus usage figures for 2003 – 2006 indicate passenger numbers generally falling; a 
national trend.  Although free bus passes for the over 65’s has recently been 
introduced it is too soon to establish what the likely impact will be.  The additional 
journeys are unlikely to contribute to relieving peak traffic but may, in fact, 
undermine other bus services, primarily the on-demand services. 
 
Rail travel data, obtained for the three years 2003-2006, are somewhat mixed but 
suggest an overall increase in season ticket travel of just under 15% in those coming 
to Dorking by train (a total of just over 400,000 journeys) and an increase of just over 
6% in those leaving Dorking (a total of just under 880,000 journeys) for the period.  
There are significant difficulties in allocating these to particular stations, not least as a 
result of the Department for Transport (DfT) methodology for estimating station 
usage.   
 
Dorking is what is known as a “Group Station”, tickets are sold to and from “all 
Dorking stations” which requires ticket revenues to be allocated to individual rail 
operators/stations post-sale.  The net result is that the usage picture for both Dorking 
West and, more particularly, Dorking Deepdene has descended into the bizarre.  The 
most recent figures issued by DfT, for 2005-6, suggest that Deepdene station usage 
has fallen to only 1706 passengers per year…an average of less than five passengers 
per day!  It should be noted that Deepdene is the principle connection to Guildford 
Reading and Gatwick Airport with extensive onward connection possibilities to the 
South Coast, West of England and Wales. 
 
41% of the central town area workplace population (Dorking North and Dorking 
South wards) live within five kilometres of their workplace, i.e. more or less within 
the two wards.  Another sixteen percent live with the Greater Dorking area, i.e. 
Dorking’s hinterland.  Thirty five percent live at a distance that corresponds more or 
less to the nearest major residential centres, i.e. Leatherhead, Reigate/Redhill, 
Horsham, Guildford, Epsom and the nearer London suburbs.  Ten percent live more 
than twenty kilometres from Dorking.  It should be noted that this data includes 
school staff, but excludes school children.  Forty nine percent of all employment in 
the DNA area is in the Dorking North and South wards. 
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Modal Access As regards travel mode access, about 20% 
of households in Dorking itself do not 
have access to a car, a proportion that falls 
to between 5% and 10% in the 
surrounding villages.  The DNA residents 
questionnaire revealed that some 92% of 
respondents owned cars; just over 22% 
had purchased rail season tickets; 17% 
held bus passes; although, it must be said, 
most of these were teenagers and the 
elderly; and 48% owned bicycles (a figure 
much higher than the national average). 
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Q1   What is the distance to a national network of dual carriageway roads 
 from the town and the least and most accessible villages?   
 


 M25 Jct. 9 A24 A25 A3 M23 


Dorking   8/10-20 NA NA 18/20-45 15/20-45 
Westcott 12/15-35   5/10-25 NA 15/20-45 19/25-60 
Brockham 12/15-30   5/10-25 NA 18/25-50 15/25-50 
Holmwood 12/15-35 NA   5/10-25 19/25-60 19/30-60 
Capel 18/25-45 NA 10/15-30 28/30-60 30/30-60 
Newdigate 18/25-50   5/5-10 10/15-30 28/30-60 25/20-45 
Abinger NA 10/15-30 NA 12/20-45 30/35-75 
Leigh NA 10/15-20   6/10-15 22/25-60 20/20-45 
Boxhill   8/10-20   4/10-15   4/10-15 18/20-45 15/20-45 


Distance/Times, km/(best-peak) minutes 
 
 
Q2  What is the distance and average travel time by car to nearest large town, 


from the town itself and from the most and least accessible village within 
the surrounding countryside?  


 


 Dorking Guildford Horsham Reigate 


Dorking NA 20/30-50 23/25-35 10/15-25 
Westcott   4/5-15 16/25-30 25/30-50 14/20-40 
Brockham   5/10-20 25/35-60 20/25-35   8/15-25 
Holmwood   4/5-15 25/35-60 16/20-30 12/20-30 
Capel 10/15-25 25/35-50 10/15-35 18/25-35 
Newdigate 10/15-25 30/40-55 10/15-30 12/20-30 
Abinger   9/15-25 11/20-35 30/35-50 19/30-50 
Leigh   9/15-25 35/40-55 18/25-35   8/15-25 
Boxhill   5/15-25 25/35-55 29/35-45   8/15-25 


 Distance/Times, km/(best-peak) minutes 
 
 
 
Q3  What improvements are planned for the local/regional highway network 


in your area? 
 
No major improvements planned.  Currently no local transport plan for the district, 
although under discussion. 
 
 


 6







                                               


Q4  How far is the train station from the town centre by foot, bicycle, taxi and 
bus (km/(typical)minutes)? 


  


Town Centre Mainline Deepdene West (Town) 


On foot   2.0-3.0/15-25   1.5-2.5/12-22   2.0-3.0/15-25 
By bicycle   2.0-3.0/5-15   1.5-2.5/5-15   2.0-3.0/5-15 
By taxi   2.0-3.0/5-15   No taxi stand   No taxi stand 
By bus   2.0-3.0/10-20   1.5-2.5/10-15   No bus route 


 Distance/Times, km/(best-peak) minutes 
 
With the exception of those walking through Meadowbank Park none of the 
pedestrian routes to the station can be described as particularly attractive, being 
mostly along narrow urban streets with high traffic volumes at peak periods.  As 
regards cycling, the narrow streets and need to cross the A24, combined with high 
volumes of traffic (at peak periods) and poor cycle infrastructure, making cycling an 
“adventure”, particularly for work and school travel.  That said cycle usage to the 
station has been growing at around 10-15% per annum for some years partly, it is 
believed, due to the time savings and partly due to impact of increases in station car 
parking charges. 
 
 
Q5  Is the main bus station or main concentration of bus termini in the town 
 centre? 
 
There is no specific bus terminal, and bus stops are scattered around the town centre 
with concentrations in the High Street/South Street area, and mainline station. 
 
Most of the bus services are operated under (subsidized) contract to Surrey 
Transportation and subject to change with limited public consultation. There are three 
regular out-of-area service, the 465 to Kingston, the 21/22/23 Redhill to Guildford 
and the 93 Dorking to Horsham.  The Kingston service operates half hourly via 
Leatherhead and Chessington, and hourly on Sundays. Services to Redhill and 
Guildford run, via the villages along the A25, half hourly to Guildford and hourly to 
Redhill.  A sub-service, Westcott to Strood Green via Dorking, operates within this 
timetable.  The Dorking to Horsham service runs hourly along a, principally, A24 
based route.  Services operating between Guildford and Redhill are indirect and 
geared primarily to the needs of the rural villages, hence slow in comparison with the 
parallel North Downs Line rail services. 
 
There is no direct service to Epsom, although the 516, run as an off peak service via 
Betchworth and Boxhill Mondays to Saturdays, hence unsuited to work and school 
travel, does provide a service of sorts.  At least three supermarkets run daily services, 
from the outskirts of Dorking and rural areas south of Dorking to out-of-town 
superstores in other districts (WASP and Metrobus services, see below).  Other than 
that there only spasmodic services at off-peak times, often out of Dorking, rather than 
into.  There is only one service that can be said to an internal Dorking service, part of 
the 21/22/23 service operated by Arriva. 
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Although an increasing number of the bus services offer improved disabled access, 
parents with children in prams or buggies have been known to face access difficulties. 
None of the local bus stops provide raised kerbs to ease access (this is a Surrey-wide 
problem) so accessibility can still be hit-and-miss.   
 
There are two, on-demand community bus services, Dial-A-Ride and Buses-4-U.  
Whilst both are intended principally as mobility and rural support respectively, the 
former is a membership only disabled focused service, whilst the latter is a public 
transport service open to all.  Both, however, require passengers to book at least two 
days in advance. 
 
There is still a Postbus service to the outlying villages.  However, as there’s only one 
out-and-return trip each day, it only serves passengers from Dorking wishing to visit 
the villages, not the other way around. 
 
Some nearby parishes, in conjunction with out-of-area supermarkets, have organized 
their own bus services (WASP) to supermarkets, at Burpham (Sainsburys) near 
Guildford and Broadbridge Heath (Tesco), near Horsham.  And Tesco, at both 
Broadbridge Heath and Hookwood; organize a bus service from the outskirts of 
Dorking, via nearby villages, to their stores. Both these services deprive Dorking 
retailers of potential custom, however the town’s traders have so far not responded. 
 
A group of (the larger) local businesses run their own internal work-based bus service, 
serving a number of locations in the Dorking area.  This operated under the banner of 
EASIT (previosly called the Dorking De-Congestion Forum) and now extends to 
cover the Reigate/Redhill area as well.  These are not accessible to the general public 
or groups within the community. 
 
 
Principal Bus Services and frequencies: 
 


 Weekday Saturday Sunday 


21/22 
Redhill-Dorking-
Guildford 
(local and semi-through) 
 


Semi-half 
hourly 
School 


No evening 


Semi-half 
hourly 


No evening 
No Service 


21/22 
Brockham-Dorking-
Westcott 
 


Half-Hourly 
School 


No evening 


Half-Hourly 
No evening No Service 
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32 
Redhill-Dorking-
Guildford (through) 
 


Hourly 
School 


No evening 


Hourly 
No evening No Service 


465   
Dorking - Kingston 


Half-Hourly 
(school) 
Evening 


Half-Hourly 
Evening 


Hourly 
Evening 


93 
Dorking - Horsham 


Half-Hourly 
School 


Early Evening 


Hourly 
Early Evening No Service 


516 
Dorking – Boxhill – 
Leatherhead 
 


Two-Hourly 
School 


No evening 


Two-Hourly 
No evening No Service 


 
 
Q6   Is it convenient to change between train and coach and/or bus services? 
 
Interconnection between rail services and rail and bus is hit-and-miss and often 
inconvenient.  Information on rail services is generally good, although electronic 
information at stations themselves suffers from poor reliability at times, particularly 
the North Downs Line.  Bus information is dispersed and poorly integrated, and buses 
are often inconveniently timed to integrate with train arrivals/departures.  Although a 
number of bus routes pass Dorking stations there is little in the way of integrated 
information locally, although the recently developed Transport Direct website does 
provide point-to-point journey information for those with access to the internet. 
  
Although individual elements of the public transport provision are good, overall 
services are fragmented, often ill-timed and the range, connectivity and costs of bus 
services, in particular, little understood by the general public. 
 
 


Inbound Waiting Times 
(train to bus, typical) Mainline Trains to Deepdene Trains to 


 Eastbound Westbound Eastbound Westbound 
21/22/23 
Redhill-Dorking-
Guildford 


varies: 
min: 10mins  


varies: 
min: 10mins 


varies: 
min: 20mins 


varies: 
min: 30mins 


 Northbound  Northbound  
465   
Dorking - Kingston 


varies: 
min: 5mins  


 varies: 
min: 20mins  


 


 Southound  Southbound  
93 
Dorking - Horsham 


varies: 
min: 10mins  


 varies: 
min: 10mins  
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 Northbound  Southbound  
516 
Dorking – Boxhill – 
Leatherhead 


Off-peak 
only, 
minimum: 
25mins 


 Off-peak 
only, 
minimum: 
10mins 


 


 
 
Outbound Waiting 
Times (bus to train, 


typical) 
Mainline Trains Deepdene Trains 


 Northbound Southbound Eastbound Westbound 
21/22/23 
Redhill-Dorking-
Guildford 
 


varies: 
minimum: 
8mins  


varies: 
minimum: 
10mins  


varies: 
minimum: 
15mins  


varies: 
minimum: 
10mins  


465   
Dorking – Kingston 
 


varies: 
minimum: 
20mins  


 
varies: 
minimum: 
25mins  


 


93 
Dorking – Horsham 
 


varies: 
minimum: 
15mins  


 
varies: 
minimum: 
40mins  


 


516 
Dorking – Boxhill – 
Leath’d 
 


Off-peak 
only, 
minimum: 
25mins 


 


Off-peak 
only, 
minimum: 
25mins 


 


 
 
Q7   What is the frequency of rail services? 
 
Dorking, and the Mole Valley in general, lies at the centre of the rail infrastructure for 
the southeast of England and it is possible to access most stations in the southeast, 
southwest, central and northwest of the country, Scotland and Wales with minimal 
changes and without leaving the rail infrastructure.  With the exception of travel to the 
south, Dorking is very well served for rail services seven days of the week, including 
early morning to late evenings.   
 
The mainline station provides four (mostly) direct services an hour to London, two to 
Victoria and two to Waterloo, from early morning to late evening every day except 
Sundays.  At weekends a reduced, half hourly, service runs to Victoria, with 
connections at Epsom and Clapham Junction to Waterloo.  Journey times to both 
terminals vary, but are typically between 50 and 55mins.   
 
There is an hourly stopping service south of Dorking, terminating at Horsham, with 
frequent connections to the south coast.  The service runs hourly on weekdays until 
19.20, and on Saturdays until 17.51.  There are no evening or Sunday services south 
of Dorking.  Journeys times are about 20 minutes. 
 
Dorking Deepdene has two services an hour in both east and west directions, one of 
each being limited stop express services to either Gatwick Airport via 
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Reigate/Redhill, or Guildford/Reading, early morning to late evening seven days of 
the week.  This latter service allows travel to Guildford and Reading in, typically, 18 
and 55minutes respectively, a shorter time than is possible by car and, at both, there 
are frequent onward connections to many destinations in Southern, Western and 
South-Western England and the Midlands.  Dorking West lies on the same line but is 
served by a limited number of stopping services in the daytime, Monday to Sunday, 
and journey times to Guildford and Reading are significantly longer, at around 28 and 
65 minutes respectively, often with a change required at Guildford and Redhill for 
onward services.     
 
Train timekeeping has improved considerably over the last few years and can now be 
considered good on most services.  In all there are a total of 1272 timetabled services 
to and from Dorking stations each week. 
 
The condition of the stations themselves varies. Dorking Mainline was redeveloped in 
the 80’s, although some aspects of it are beginning to show it’s age; Deepdene is 
become increasingly tatty, even after having had a relatively recent face-lift; whilst 
Dorking West (often referred to as Dorking Town) is little used although new shelters 
were recently installed.   
 
Neither Dorking Mainline nor Dorking Deepdene can be access by disabled, and 
access can be difficult to other users with limited mobility and/or heavy luggage, e.g. 
parents with young children, cyclists, the elderly and those with heavy baggage. 
 
Although improvements to access at Dorking Mainline are likely in the near term, 
investment in badly needed access improvements to Deepdene Station are hampered 
by the “league table” approach, based on station usage, of the Department of 
Transport in setting investment priorities.  The latest usage figures, based on computer 
modelling by AEA Technology, claim that Deepdene saw a fall in passenger usage of 
69% between 2004/5 and 2005/6, with the average number of passengers using the 
station falling to less than 5 per day!  We estimate the model error underestimates 
current Deepdene usage by in the region of 8000-10,000%, and Deepdene should 
place at around 1150 (instead of 2387) out of 2507 stations nationally.  We also feel 
usage at Dorking West significantly underestimated but, as there is no interchange 
data available it is impossible to estimate the order of magnitude of this error.  
Relative to the current figures it is probably still in the order of thousands of percent. 
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Dorking to: Weekday Saturday Sunday 


London Victoria Half-Hourly 
Evening 


Half-Hourly 
Evening 


Half-Hourly 
Evening 


London Waterloo Half-Hourly 
Evening 


Half-Hourly 
Evening 


Half-Hourly 
(change 
Epsom) 
Evening 


Horsham Hourly 
No evening 


Hourly 
No evening 


No Service 


Redhill/Gatwick Hourly semi-
fast 


& Evening 
Hourly 


stopping 
& Evening 


Hourly semi-
fast 


& Evening 
Hourly 


stopping 
& Evening 


Hourly semi-
fast 


& Evening 
Hourly 


stopping 
& Evening 


Guildford/Reading Hourly semi-
fast 


& Evening 
Hourly 


stopping 
& Evening 


Hourly semi-
fast 


& Evening 
Hourly 


stopping 
& Evening 


Hourly semi-
fast 


& Evening 
2-Hrly 


stopping 
& Evening 


S t a t io n
N a t io n a l  


R a n k  ( o u t  o f  
2 4 9 8 )


A n n u a l  U s a g e I n t e r c h a n g e " U n c e r t a in t y "


D o r k in g 2 4 2 1 ,2 3 8 ,4 2 5 4 0 ,9 1 6 3 %
D o r k in g  D e e p d e n e 2 2 7 0 5 ,4 5 6 1 5 6 ,3 9 2 2 8 6 6 %
D o r k in g  W e s t 2 4 9 8 2 9 ? ? ?


B o x h i l l  &  W e s t h u m b le 1 7 3 5 4 3 ,2 5 5
O c k le y 1 8 3 0 3 2 ,8 8 3
H o lm w o o d 1 8 4 2 3 1 ,5 2 9
B e t c h w o r t h 2 1 3 0 1 2 ,2 1 4


S t a t io n
N a t io n a l  


R a n k  ( o u t  o f  
2 4 9 8 )


A n n u a l  U s a g e I n t e r c h a n g e " U n c e r t a in t y "


D o r k in g 2 4 2 1 ,2 7 9 ,0 3 4 4 9 ,9 0 1 4 %
D o r k in g  D e e p d e n e 2 3 8 6 1 ,7 0 6 1 6 4 ,9 6 6 9 6 7 1 %
D o r k in g  W e s t 2 5 0 2 4 0 ? ? ?


B o x  H i l l  &  W e s t h u m b le 1 7 6 2 4 2 ,2 0 4
O c k le y 1 8 4 8 3 3 ,8 9 0
H o lm w o o d 1 8 6 1 3 2 ,8 4 5
B e t c h w o r t h 2 1 2 5 1 3 ,6 1 0


D N A  A r e a  S t a t i o n  U s a g e  2 0 0 5 - 0 6  f i n a n c i a l  y e a r


D N A  A r e a  S t a t i o n  U s a g e  2 0 0 4 - 0 5  f i n a n c i a l  y e a r
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Q8   What is the travel time to the nearest large town by bus/coach/train, from 
the town and from villages in the surrounding countryside?  (Times in 
minutes) 


 
Bus/Train 
(typical) Guildford Horsham Reigate London 


Terminals 
Dorking Town 
Centre 20 21 8 50-60 


Westcott 50 38 38 80-90 


Brockham 65 64 53 67-77 


Holmwood 56 15 44 56-66 


Capel 71 Not 
Applicable 59 91-101 


Newdigate Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service 


Abinger Not 
Applicable 


Not 
Applicable 


Not 
Applicable 


N/A, via 
Guildford 


Leigh Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service 


Boxhill Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service


Infrequent 
Bus Service 


 
 


Bus Only Dorking Guildford Horsham Reigate 


Dorking N/A 43 53 28 


Westcott 9 36 61 35 


Brockham 13 54 87 16 


Holmwood 10 86 43 48 


Capel 28 104 20 96 


Newdigate Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 


Abinger 16 28 77 43 


Leigh Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 


Boxhill Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 


Infrequent 
Service 
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Q9   What is the number of national coach services per day? 
 
None.   
 
 
Q10   What improvements are planned for the public transport infrastructure 


and public transport services in your area? 
 
None.   
 
Despite the latest Local Transport Development Plan for Surrey having been 
submitted two years ago there is still, at the time of writing, no comprehensive Local 
Transport Development Plan for the district and the towns and villages in it.  
Transport planning in the Dorking area is done on a piecemeal basis, generally with 
reference to a study, the “Dorking De-Congestion Study”, carried out some years ago, 
since when traffic congestion has increased significantly.  A consequence of the 
Regional Transport Strategy is that overall business/transport development is being 
concentrated in the three “hub” areas of Redhill/Reigate, Guildford and Woking.  
Hence Dorking, as with many Tier 3 towns in Surrey, will continue to suffer from 
minimal infrastructure development. 
 
No major improvements are planned to any infrastructure in the foreseeable future.  
The only changes have been that the National Trust summer service NT1 Surrey Hills 
Explorer has been withdrawn and the only modal change may be the possible 
amalgamation of Mole Valley’s Dial-A-Ride and Buses-4-U. 
 
 
Q11   Is it as quick and easy to travel to the nearest large town by public 


transport as it is by car? 
 
Generally no unless from Dorking and its immediate environs, i.e. Brockham, 
Westcott and Westhumble.  The North Downs Line provides very quick access to 
Guildford and beyond, most notably to Reading, with journey times to town centres 
more often than not faster (and cheaper) than by car.  London is also easily accessed 
by direct services to London Victoria and London Waterloo.  Those requiring use of 
public transport to connect with trains at Dorking stations find connection times 
variable, and the current lack of integrated information additionally mitigates against 
public transport. 
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Q12   Are there cycle or walking routes between towns and villages? 
 
Cycle infrastructure is poor and there are no designated internal cycle routes.   
 
A good off-carriageway cycle route to Leatherhead was built alongside the A24 in the 
1950’s but, despite regular use and increasing demand, this has deteriorated as a result 
of poor maintenance and poorly implemented modifications.   
 
A footpath between Dorking and Brockham was designated a Safe-Route-to-School 
for cycling some years ago.  The SRTS designation has, at some time, (we think) been 
removed, although the cycle path still exists, still with the same major safety issues 
highlighted in independent engineer’s reports.   
 
Elsewhere in the district, the built cycle infrastructure exhibits major safety issues and 
requires considerable, but not expensive, remedial work.  Maintenance is poor and 
development programmes, notably Safe-Routes-to-School, largely weak, intermittent 
and ineffective.  Much of this has been documented by the local cycle forum, and is 
available in reports and databases accessible via the forum website.   
 
The Surrey Cycleway passes close to the town.  However, this is a designated leisure 
route, with negligible utility value, and has design and maintenance issues which, 
again, have been highlighted in cycle forum reports.   
 
Cycle parking at Dorking stations has recently been upgraded and is now good. 
Replacement covered cycle parking (60 spaces) has just been installed (May 2007) at 
Dorking mainline and were immediately filled and a further 60 spaces have been 
added (August 2007).  A rack has recently been installed at Deepdene, providing 10 
uncovered spaces, however it is inconveniently sited for both cyclists and non-cyclists 
(as they obstruct passenger wishing to read the timetables). 
 
 On the other hand cycle parking in the town centre itself is poorly sited (and in one 
case potentially hazardous), uncovered and often not immediately obvious to potential 
users. 
 
Cycling is, however, popular both for transport and leisure, and large numbers of on- 
and off-road cyclists visit the area both at weekends and during the week.  The DNA 
survey has highlighted the potential for cycling as a modal choice, with 48% of the 
respondents in the area owning bicycles, 
some six percentage points, or 14%, a
the national average.  Cycle trips to the 
station have been increasing at a rate of 
around 10-15% per annum for some yea
and, prior to the installation of new cycle 
parking, facilities were oversu
the tune of 150%.  The town itself 
supports four cycle shops, catering for 
types of cycle user, and there are two 
more specialist cycle shops in the villages
of Westcott and Boxhill, catering for off
road and road/racing cyclists respectiv
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Westcott, Brockham and the Holmwoods are all villages within easy cycling distance 


ain 


 
alking to and from these villages is similarly affected.  The footpath between 


, 


osite 


o the south of Dorking the west side footpath alongside the A24 between Holmwood 


s along 


 


rockham; a popular weekend destination for families, walkers and cyclists; has long 


was 


alongside the main A25 to dual use, as far as Deepdene Roundabout.  The footpath is  


of the town centre, schools and amenities and, over time, various schemes have been 
proposed by the Cycle Forum and parish bodies, only to have been rejected by the 
bodies responsible for highways development.  Cycling requires use of either the m
A25 or A24 roads and all can be both hazardous and intimidating, particularly at peak 
times and weekends.  Technically viable solutions are available but Surrey Transport 
has so far declined to discuss options in any meaningful way with the cycle forum. 


W
Westcott and Dorking, the only non-motorised access between the two, is narrow
1.2m wide, and poorly maintained.  When combined with a narrow carriageway 
carrying high traffic flows and heavy vehicles (which can barely pass each in opp
directions) this footpath is particularly intimidating for pedestrians and unusable by 
the disabled.   
 
T
and mid-Holmwood runs alongside the main carriageway, in places with no 
separation from traffic travelling at speeds of up to 120km/hr.  A footpath run
the east side, away from the carriageway, but is in poor condition and north - south 
connectivity is poor.  There are a number of pedestrian/cycle underpasses available 
and plenty of room for a wide and good quality shared use path on the east side yet 
despite long support from the parish council, there have been no attempts to upgrade
this route. 
 
B
been connected to Dorking, at least for part of the way, by an ancient coach road (The 
Old Coach Road), which, if upgraded, would provide good access between the two 
towns.  An attempt was made to do this in 2001, under a Safe-Route-to-School 
scheme, but poor project execution/construction meant little or no improvement 
achieved. The rest of the route consisted of the conversion of the existing footpath 
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a basic 2m width but, despite relatively high pedestrian use, it has been designated as 
an unsegregated, pedestrian/cycle route.  Traffic volumes/speeds on the adjacent 


p on 


 to 


dditional Notes: 


ar Local Transport Development Plan for Surrey, submitted 
o years ago, there is still no Local Development Plan for the district and the towns 


 a Mole Valley public 
ansport forum on a six monthly basis.  Due to lack of participation, on the part of 


 


erennial 


improvements are planned to any infrastructure in the foreseeable future.   


carriageway are high both during weekday peak periods and at weekends and, were a 
pedestrian and a cyclist to collide, it is highly likely that one or other would end u
the carriageway.  At Deepdene Roundabout pedestrians are required to cross three 
arms to the roundabout, only two of which have lights controlled crossings, Reigate 
Road (East) and Deepdene Avenue (North), in order to reach the town centre and 
services.  The northern leg requires pedestrians to wait on the central island and 
operate the second, independent, pedestrian phase.  There is no facility for cyclists
cross, off-carriageway, to the town centre side of the roundabout. 
 
 
A
 
Despite the latest five ye
tw
in it.  Transport planning in the town is done on a piecemeal basis, with occasional 
reference to a study done a number of years ago, the Dorking De-Congestion Study, 
since when traffic congestion has increased significantly. 
 
Until January 2006 Mole Valley DC/Surrey CC organized
tr
both transport providers and public, a decision was taken, in early 2006, to stop 
organizing them.  Poor notification of meetings to both transport providers (possibly
through incorrect contact information) and the public may have contributed 
significantly to the lack of attendance. The issue of poor awareness of events/forums, 
and poor notification of consultations, with inadequate response times, is a p
problem. 
 
No major 
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Worksheet T2 
 
 
 
 


 
Ease of Access to Services 


 
 


 18







                                               


Q1 Are bus and train times from outlying villages to the town convenient for 
 travelling to work and children going to school? 
 
Mostly, for journeys to and from Dorking itself.  That said, a recent re-timing of one 
of the North Downs rail services meant a long wait for schoolchildren using rail 
services.   
 
 
Q2 Are there any planned changes to rural public transport services? 
 
No. 
 
Principal gaps are the north-south between Boxhill village, Box Hill National Trust, 
though Dorking to Coldharbour and Leith Hill.  The existing Boxhill service, because 
the direct route is unsuitable for the full size buses, takes a circuitous route to Dorking 
and it is quicker and more convenient for residents of Boxhill to visit Epsom.  With 
the withdrawal of the Surrey Hills Explorer, visitors to Boxhill, Leith Hill and 
Polesden Lacey currently have no alternative access other than by car and, for those 
fit enough, cycle and foot.  A more direct and more frequent minibus service between 
the village and Dorking would not only improve services for residents but also could 
be extended to provide alternative access for visitors, preferably on a seven day per 
week basis, potentially improving the viability of the service.  More flexible “Hoppa” 
style services could well provide area wide infill services to cater for demand in rural 
areas and internally within Dorking. 
 
 
Q3 Is public transport accessible to the mobility impaired? 
 
Surrey County Council have been specifying “low floor/kneeling buses” in its route 
contracts, however some traditional vehicles are still in use and there are few, if any, 
raised kerbs at bus stops in the district, hence boarding buses can still be difficult at 
times. 
 
Other than trains on the northbound  (only) London Victoria service from Horsham, 
there is no disabled access at the two major Dorking stations, Dorking Mainline and 
Deepdene.  Dorking West does have level access to both platforms, but there are no 
connections to local bus services, and the station has no taxi rank (or call box) and 


there is minimal car parking.  The elderly, lone adults with young children, passengers 
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with heavy bags and cyclists are also badly affected by the poor access to the 
platforms at Dorking Deepdene and Mainline railway stations.   
 
In all the disabled can access just less than 20% of rail services, and an even smaller 
proportion of services outside working hours, particularly evenings.  Although the 
disabled can access trains to London Victoria on the hourly direct services from 
Horsham, all incoming and southbound trains arrive at the island platform hence there 
are no corresponding direct return services.  The only 
return routes by rail providing disabled access are thus 
via Guildford or Redhill to Dorking West, with no 
public transport or taxi services, which precludes, for 
instance, evening visits to London.  A new 
footbridge/lift access is currently under consideration at 
Dorking Mainline but no other improvements are 
planned in the foreseeable future. 
 
One further point to note regarding disabled access to 
Dorking Station is the lack of dropped kerbs on the 
footpath between the town and the station, including the 
underpass originally installed, at great cost, to facilitate 
disabled access.  This highlights a further finding from 
the audits that, outside the immediate town centre, 
dropped kerb provision is, at best, patchy and, at worst, 
obstructs access to key locations.  
 
 
Q4 Are there special public and private transport services e.g. bus, 
 taxi, or alternative community or voluntary transport, catering for 
 people who are mobility-impaired? 
 
Bus travel from the rural areas is not easy, except possibly at school times, and can be 
inconveniently routed/scheduled.  Some dedicated bus services are provided from 
rural areas for the two secondary schools, in combination with private schools 
services, but nearby villages of Westcott, Westhumble, Boxhill and Brockham suffer 
from being too close to Dorking for resident’s children to qualify for subsidized 
carriage on these buses.  Constraints on school bus pick-up close to Dorking combine 
with poor pedestrian/cycle infrastructure to inhibit non-car modes to increase car 
traffic at peak times.   
 
There are two services operating special transport; Buses-4-U, operated by the East 
Surrey Rural Partnership and covering an area east of the A24, and Dial-A-Ride, run 
by Mole Valley District Council.  Both require advanced booking, the latter requires 
passengers to be “members”.  There is a PostBus service operating from Dorking to a 
couple of the villages, but only one trip is scheduled per day, from Dorking and 
return,.  There is a twice weekly community service (WASP) operated from some of 
the outlying villages to edge-of-town supermarkets at Broadbridge Heath, near 
Horsham, and Burpham, near Guildford. 
 
Surrey County Council also operate a moped/motor scooter lease scheme, for 
qualifying teenagers, entitled Wheels-to-Work and Wheels-to-Learn.  All local taxi’s 


 20







                                               


should, to comply with new regulations, be accessible to the disabled, which should 
bring improvements. 
 
 
Q5 Is information on public transport easy to obtain? 
 
Information on public bus services is disparate and not particularly easy to access in 
hard copy.    
 
Surrey County Council produces a booklet on the bus services it contracts and service 
timetables have been incorporated into the Transport Direct web-based journey 
planner (see later).  “Community” services, with the exception of Dial-A-Ride, are 
included in the annual timetable/information booklet produced by Surrey County 
Council.  There have been complaints that the frequency of booklet updates is not 
consistent with the frequency of changes to bus services, and that copies of the 
booklet can be hard to obtain from Surrey County Council. 
 
Individual train timetables for all three companies operating services to and from 
Dorking can be obtained at the booking office at Dorking Mainline station. 
 
 
Q6 How many public services are available on-line and where can they be 
 accessed? 
 
Bus timetables can be downloaded from the Surrey County Council website, or from 
the websites of the service operators.  Train timetables can also be downloaded from 
service operator websites, with journey planning capability (train only) at the Network 
Rail website.  The Transport Direct website supports integrated bus and train 
journeys, providing limited multi-modal journey planning capability.  However this is 
a relatively new development and, at this stage, it is not clear how many of the local 
services are incorporated, and how reliable and widely used the TD service is, both in 
terms of the journey planning function and in the actual journeys themselves.  It is 
also unclear if community bus services are integrated into the functionality although, 
as these are typically membership only services, this is highly unlikely. 
 
A new on-line real-time bus information service in Surrey is believed to be under 
development, with real-time information being provided at bus stops.  It is not clear 
what the development timetable for this service is and when this is likely to be rolled 
out in the Dorking area but, at this time, no real-time information is provided at any 
bus-stop in the Greater Dorking area. 
 
 
Q7 Do buses travel right into the town centre? 
 
Yes 
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Q8 How easy is it to get to health, education, cultural and retail services by 
 public  transport? 


 
Education is reasonably well served by either public or private bus operators although, 
in many cases, there is little back-up in rural areas if a pupil fails to catch the 
designated school service, particularly returning home in the evening.  That said 
schools travel surveys since 1999 suggest that car use has continued to grow, with all 
other modes declining slightly.   
 
There are a number of doctors and dentists surgeries in the town, plus a health centre 
and (cottage) hospital, albeit the latter little used.  With the exception of the Dorking 
Hospital, all are in or close to the town centre and, depending on the timetable and 
with the exception of evenings and weekends, easily accessible by public transport 
from the principal (but not all) villages.   
 
Access to principal hospitals outside the area via public transport is poor, particularly 
from the rural areas.  Bus services to Epsom Hospital are infrequent and indirect, 
requiring bus/bus/bus and bus/train/bus combinations.  Bus services to East Surrey 
hospital are similarly indirect, requiring a change at Redhill Bus Station to the 
dedicated hospital bus service, operated at 20 minute intervals.  However, with no 
connecting bus services available after 6.00pm, evening visits by patient’s relatives 
are only possible by car.  There are volunteer services using private vehicles, 
generally arranged through the parish councils, for those not qualifying for hospital 
transport, and the Dial-a-Ride service offers the possibility of transport to hospitals on 
the part of members, however it is not known how effective either of these is.  
Hospital transport itself is available for the sick but can only be booked by the 
hospital or the local GP’s, against strict qualifying criteria.  The uncertainty with 
respect to the future of Epsom Hospital also adds to the concerns as the alternative, 
St.Helier, near Sutton, will be even more inaccessible to those without cars.  So the 
transport situation looks set to get worse.  Rather concerning is that there seems little 
evidence that the two hospitals have considered the transport issue.  When asked for 
data on the total number of patient referrals annually both had difficulty in estimating 
the numbers, Epsom failing completely to provide any data. 
 
With the exception of the principal villages, public transport access to leisure, cultural 
and retail services of Dorking from rural areas is poor to non-existent in the evening. 
 
Youth transport, other than along rail routes to and from Dorking itself is likewise 
poor at evenings and weekends.  Youth in the rural areas are particularly 
disadvantaged by the overall lack of public transport; and the lack of good cycle 
routes between Dorking and (even) the larger villages exacerbates this….reinforcing 
car use and pressures on parent’s time.  There are, however, a couple of youth clubs 
who operate their own minibus services. 
 
There are no improvements to bus services planned, although potential exists at 
weekends and evenings.   
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Q9 How easy is it to get to health, education, cultural and retail services by 
 car? 
 
Depending on the time of day, very easy. 


 
 
Q10 What time is the last Friday or Saturday night bus service from the 
 town to villages in the surrounding countryside?  
 


From Dorking 
to: 


 


Weekday 
Leaves Dorking 


Saturday 
Leaves Dorking 


Sunday 
Leaves Dorking 


Westcott 18.52 18.52 No Service 
Brockham 18.20 18.07 No Service 
Holmwood 19.35 19.35 No Service 
Capel 19.35 19.35 No Service 
Newdigate 18.04 18.07 No Service 
Abinger 18.52 18.52 No Service 
Leigh 18.04 18.07 No Service 
Boxhill 17.27 17.27 No Service 
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Worksheet T3 
 
 
 
 


 
 


Ease of Movement around the Town 
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Dorking is a 16th century style “compact” town, with a network of lanes and 
alleyways sitting between residential roads and the main retail streets in the town’s 
core.  Roads are narrow and not suited to modern traffic, yet the main A25 passes 
through the centre of town, and the volume of traffic on both A25 and A24 often 
inhibits walking and cycling to and within the town centre. 
 
There are a number of radial routes giving mixed access to the town centre, amongst 
which are Dene Street/Chart Lane 
North, Rose Hill, Cotmandene/Moores 
Road, Mill Lane, Old London Road, 
Church Street/North Street, Falkland 
Road/Coldharbour Lane, Horsham 
Road/Flint Hill and Ranmore 
Road/Station Road.  A couple of these 
give rise to rat-running at peak periods, 
notably Church Street/North Street, 
Cotmandene, Dene Street/Chart Lane 
and Falkland Road 
 
The density of traffic and constraints of narrow streets with narrow pavements, in 
many cases with poorly, or sometimes, uncontrolled on-street parking, create 
problems for motorised and non-motorised users on many of the above routes.  In 
many streets parked cars serve to limit the manoeuvring space available for cars, 
pedestrians, disabled and cyclists; and non-motorised user priorities have been eroded 
over the years, often due to sheer volume of traffic, combined with lack of control on 
parking and obstruction of footways. 
 
Poor control of illegal parking, p
in the High Street and South Street areas, 
exacerbates congestion.  Dene Street/C
Lane is also particularly bad and the road 
is now becoming dangerously obstr
Likewise pavement parking in Chal
Lane, Ranmore Road and Horsham R
is beginning to obstruct pedestrian acc
in those areas. 
 


articularly 


hart 


ucted.  
kpit 


oad 
ess 


here is minimal cycle infrastructure T
within the town and what there is is poorly 
designed, constructed and maintained.   
 
Footpaths are poorly maintained and, in the town centre retail area, often inadequate 
for the numbers of pedestrians using the town centre.  An additional problem is the 
incidence of A-boards outside shops which, combined with pavement pillars, installed 
without consultation, serve to obstruct the passage of pedestrians and the disabled 
alike, reducing the capacity of already narrow town centre pavements.  Overall, 
because of the nature of the town centre, access for the disabled varies from adequate 
to poor.   
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There is, however, a network of small alleys and footpaths, away from the public 
roads, which, if upgraded with better surfaces and lighting, plus cleaned and 
maintained, could provide significant (predominantly pedestrian) infrastructure to get 
around the town.  
 
The incidence of pavement cycling has increased in recent years and become 
problematic.  There may be some correlation between that and the increase in both 
traffic volumes and cycle use within the community, combined with the paucity of 
urban cycle facilities and the preference, on the part of Surrey Transport, to convert 
footpaths to dual use, sending misleading signals to inexperienced cyclists. 
 
There are minor infrastructure improvements planned but nothing that amounts to any 
significance in terms of expenditure or contribution. 
 
 
Q1 Are there any seriously congested junctions or parts of the local road 


network? 
 
Congestion occurs at the junction of the A24/A25, Deepdene Roundabout, at both 
morning and late afternoon/evening peaks.  The one-way (inner gyratory) system; 
formed by South Street, Vincent Lane and West Street; is subject to severe congestion 
at peak times (triggered by traffic flow interactions at the Vincent Lane/Westcott 
Road and Pump Corner junction) and gridlock occasionally occurs.   A recent 
“improvement” at this latter location has only served to make matters worse.  Regular 
gridlock also occurs when major incidents occur on the M25 between the A3 and 
A217 junctions, when east-west traffic diverts (or is diverted) to the A25.  A third, but 
less disruptive, source of congestion is the North Holmwood roundabout on the A24, 
south of Dorking town centre. 
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The lack of viable alternative routes for peak time traffic to bypass the town centre, or 
just avoid the peak time interactions between A24 and A25 traffic flows at Deepdene 
roundabout, limits the range of potential solutions.  That said, through and out-of-area 
traffic on both the A24 and A25 is unchanged over the last ten years, hence it can be 
concluded that the principal contributor to increases in congestion in recent years has 
been growth in short distance traffic. 
 
Unless the overall number of cars passing through the town is significantly reduced, 
particularly through the town centre, there is unlikely to be any improvement in 
congestion.  Improvements to public transport to enhance its viability are unlikely to 
have much effect at peak times, as the inherently longer journey times along already 
congested routes mitigate against the bus as an attractive option for peak time 
journeys to school and work.  A more viable approach is to address the issues 
inhibiting pedestrians and cyclist from using these modes for short “internal” journeys 
at peak times.   
 
 
Q2 Have there been many road traffic accidents involving pedestrian and 
 cyclists at key locations in the town? 
 
There has only been one cyclist fatality in the town between 1997 and 2005, an 
accident which may not have involved any other vehicles.  However, there has been a 
recent increase in minor accidents involving cyclists.  In this time there have been 20 
serious incidents, of which three involved children. 
 
In the same period six child pedestrians have been seriously injured, none fatally. 
There have been eleven pedestrian fatalities in the same period, most have which have 
been on either the A24, A25 with, perhaps worryingly, five in Dorking Town Centre.  
There have been seven serious accidents involving pedestrians in the same area, out of 
a total of twenty six for the wider Dorking Health Check area.  Since accessing the 
accident data, there have been more fatal incidents involving pedestrians, 
motorcyclists and motorists;  on the A24 between the Burford Bridge, just north of the 
town; and Beare Green roundabout, south of the town. 
 
Fatalities on the A24 Dorking Bypass, between Deepdene Roundabout and North 
Holmwood, have prompted Surrey Transport to take measures to improve the 
situation.   However there are major questions regarding the quality and effectiveness 
of the particular measures, some of which actually increase hazards for vulnerable and 
other road users.  A spate of recent accidents involving motorists and cyclists along 
the A24 in the district further calls into question the effectiveness of prevention 
measures. 
 
There have also been reports of unrecorded accidents to pedestrians and cyclists.  
Although the extent of these is unknown, it raises questions regarding the robustness 
of both the statistics and accident/incident recording system in place. 
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Q3 Are there any particular locations, e.g. shopping streets, where  there is 
 conflict between pedestrians and cars, buses or heavy vehicles? 
 
Crossing major roads is problematic 
everywhere and many residents living at 
the edge of town outside the A24 
Dorking Bypass find travel to the town 
centre safer and more convenient by car 
than trying to use poorly sited crossing 
facilities.  There are a limited number of 
crossings of the main street (four) of 
which only two are of sufficient capacity 
or conveniently located.  Except when 
congestion slows traffic, it can be difficult to cross the main retail streets; High Street, 
West Street and South Street. 
 
There are a number of junctions where road geometry makes crossing hazardous for 
pedestrians, particularly the elderly and infirm, notably the A24/A25 Deepdene 
Roundabout, London Road/High Street, Pump Corner, Horsham Road/South Street, 
Vincent Lane/Westcott Road, Station Road/West Street, Chalkpit Lane/Ashcombe 
Road and Flint Hill.   
 
Although there have been one or two improvements in recent years these roads and 
junctions all present significant barriers to pedestrians of all ages and capabilities.  
 
Physical access for delivery vehicles is 
often tight, with uncontrolled parking 
occasionally exacerbating the problem.  
This creates hazards in a number of 
streets, notably Dene Street, 
Marlborough Hill, Mill Street, South 
Street, Vincent Lane and some sections 
of the retail streets.  “Fly” parking has a 
knock-on effect on delivery vehicle 
access, particularly through the High 
Street, leading to additional congestion.   
 


Location Comment 


Pixham Lane jct. 
A25 Reigate Road 


Principal east-west crossing for many walkers and cyclists 


A25 Reigate Road 
jct. Punchbowl Lane 


Principal east-west crossing for walkers and cyclists, Safe-
Route-to-School from Brockham village. 


Dene Street, 
 


Very narrow side street used as a main access to Dorking High 
Street, but also used to access schools and residential areas 


Marlborough Hill 
 


Principal HGV access to Sainbury’s and adjacent High Street 
shops, but also access to St.Paul’s Primary School. 


High Street jct Mill 
Lane, 


Access to St.Martins Walk, including HGV access for town 
centre shops, car park crossing main pedestrian thoroughfare. 
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West Street and 
South Street jct. 
High Street 


Circulatory system crossing main pedestrian access to retail 
areas. 


South Street, 
 
 
 


Heavy traffic at peak periods.  Pedestrian access to retail 
areas, doctor’s surgery, sheltered flats and office areas 
required but no crossings between Waitrose and the Horsham 
Road junction, a significant distance. 


Horsham Road 
jct.South Street 


Principal pedestrian access to town centre and schools from 
southern dormitory areas and A24 


Flint Hill 
 


Principal pedestrian access to town centre and schools from 
southern dormitory areas and A24  


Hampstead Lane jct.  
Coldharbour 
Lane/Falkland Road 


Principal access to two schools, The Prior (secondary) and 
Powell Corderoy (primary) but is narrow with no pavements 
in the Coldhabour Lane section. 


Vincent Lane 
 
 


Main circulatory system with one primary school on the road 
and pedestrian access to two other primary and two secondary 
schools.  No crossing at St.Josephs Primary School. 


Station Road 
jct.West Street 


Principal crossing for pedestrians going to the town centre and 
St.Martins/Ashcombe primary/secondary schools.   


Chalkpit Lane jct. of 
Ashcombe Road 


St.Martins/Ashcombe primary/secondary Schools access 


Chalkpit Lane jct. 
Ranmore Road 


St.Martins/Ashcombe primary/secondary Schools access 


A24 Dorking Bypass 
between Pixham 
Lane and North 
Holmwood 
Roundabout 


Impacts on pedestrian, cyclist and disabled access to town 
centre from residential and countryside areas, plus signed 
walking routes, east and south of A24 Dorking Bypass.  
Principally crossings at Pixham Lane, Ashcombe Road, 
A24/A25 Deepdene Roundabout, A24 Deepdene Vale, A24 at 
Kuoni, Greensand Way crossing, jct. Chart Lane North, jct. 
Chart Lane South and Chart Downs. 


 
 
Q4 Where are the short and long-term car parks, coach parks and disabled 
 parking spaces, and how well used are they? 
 
There is no dedicated coach parking in the area.  This has proved to be a significant 
problem when events are held in the Dorking Halls.  Overall, parking usage is high 
but not full and there is some degree of inefficiency.  There are no active signs stating 
parking availability, which might avoid much of the queuing, particularly in Junction 
Road.  Pavement parking is a significant problem in Dene Street, Chalkpit Lane and 
Horsham Road.  
 
 


Location Spaces Disabled Comment 


Mainline Station  2+1 Two drop-off spaces outside the station 
building but only one in the car park itself. 


Dorking Leisure 
Centre/Halls 
 


273 9 There is a small drop off area in front of the 
sports centre. 
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Southside 
(Sainsburys) 186 4  


Dene Street 
 24 0  


High Street 
(Wathen Road) 
 


107 4 Three spaces adjacent to the rear door of the 
store, with one elsewhere. 


South Street 
 34 1  


Waitrose 
 34 1  


West Street 
 37 1  


North Street 
 16 1  


St.Martins Walk 412 3 One on each level nearest to St.Martins Walk 
shops. 


Church Street 
 31 0  


High Street 
  0 


There are a few designated bays with three, 
generally reserved for taxi’s, outside 
St.Martin’s Walk 


Dorking 
Stations    


Mainline  
 350 4 Station parking has at capacity on weekdays 


for a number of years. 
Deepdene  None None  
Dorking West 8-10  8-10  None official 


 
 
Q5 How well used are the on and off-street car and coach parks? 
 
Current parking provision is somewhat less than recommended in national guidance 
however a recent study by a firm of consultants suggests that site availability, 
combined with local planning restrictions on building height, limits the potential for 
increasing parking spaces.  The net result is that workforce parking in residential 
streets has created significant problems and tensions, most notably in Rothes Road, 
Dene Street/Chart Lane North and areas adjacent to Dorking Mainline and Deepdene 
stations plus, occasionally, Ashcombe School.  School run parking, mostly at the 
primary schools, is also problematic although one or two school, St.Pauls and 
St.Josephs, have introduced Park-and-Stride schemes (thereby shifting the parking 
problem elsewhere).   
 
Although parking is perceived as a problem, the consultants report suggests that, in 
fact, short term car parking space is sufficient, albeit inefficiently used.  Long term car 
parking, particularly for those working anti-social hours, such as postmen, security 
and supermarket staff, is disorganized and random, often blocking residential streets 
and town centre access.   
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Although addressed in the workscope, the above study neglected to identify or address 
cycle and motorcycle parking provision or needs.  It did, however, note that, at 2.2%, 
disabled parking spaces were well below the 6% specified in national guidance, plus a 
number of the car parks did not have wheelchair access.  Most parking controls only 
apply on weekdays and Saturdays, but fly parking on the High Street in the vicinity of 
Sainsbury’s supermarket and the eastern end of South Street, particularly on Sundays, 
regularly leads to major congestion in the town centre. 
 
An area-wide parking plan/scheme for Dorking is currently under discussion, but the 
detail of the changes to parking, and the knock-on effect on availability to the various 
user groups, is not yet clear. 
 
 
Q6 How many public buildings and shops have disabled access? 
 
The historic nature of the town centre makes provision of disabled access to buildings 
difficult to achieve on a consistent basis.  Most, if not all public buildings in the area 
have disabled access and most others have at least some means for disabled access.  
However, the situation of a significant proportion of the older and/or listed buildings, 
combined with narrow pavements, means that the proportion of buildings within the 
town centre with disabled access is smaller than otherwise might be the case.  In a 
number of cases, where the building precludes level or ramp access, other measures 
have been introduced, such as call buttons etc. 
 
One major issue that has yet to be adequately addresses is the proliferation of retailers 
“A-Board” advertising which, combined with the recent installation of pavement 
pillars (ostensibly to improve pedestrian safety), is making life difficult for not only 
the disabled but all pavement users in the High Street. 
Leaving aside difficulties caused by narrow pavements in places, movement around 
the town centre itself  is generally good for the disabled, however in the rest of the 
town there are many junctions lacking “dropped kerb” facilities, all too often where 
access to services is required (notably mainline stations, schools and local shops).  
 
 
Q7 Are the majority of disabled parking places within 250 metres of the main 
 focal points of the town centre e.g. the main shopping area? 
 
Yes 
 
 
Q8 Can buses move freely throughout the town centre? 
 
Yes, except at peak periods.  The general lack of seating and, additionally, lack of 
covered bus shelters probably contributes to the lack of popularity of public transport 
options.  Whilst some bus users can find alternative cover at certain locations the 
elderly and disabled are often particularly disadvantaged. 
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Q9 Are there any traffic management measures in place? 
 
No.  In recent years Surrey Transport has installed traffic lights to control flows at a 
number of junctions, and lights controlled crossings or uncontrolled island to facilitate 
pedestrian movement.  Few have been rated as “resounding successes” by residents 
and shopkeepers, and congestion continues to get worse. 
 
 
Q10 Are the main shopping streets in the town centre pedestrianized or with 
 pedestrian priority measures? 
 
No.  There is only one pedestrian priority crossing in the entire area (let alone the 
town centre) situated outside the Waitrose supermarket, all others are lights controlled 
or take the form of pedestrian refuges. 
 
 
Q11 Where are the main foot and cycle paths within the town? 
 
Until recently there were no cycle paths within the town. Two “sort of” routes have 
recently been constructed recently, to almost universal condemnation by users and 
other townspeople.   
 
The principal pedestrian routes run along the A25 from both west and east of the town 
centre; Flint Hill/Horsham Road and Dene Street, from the south; Station Road and 
London Road (plus footpaths across the Meadowbank Park), from the north.  There 
are numerous footpaths, passages and alleyways in an around the town centre and 
residential areas but are mostly unlit and often un-maintained and overgrown and 
local children refer to them as “Dogpoo Alleys”.  The ownership status of many of 
these is in doubt and there have been no systematic attempts to make improvements.  
There are one or two leisure paths, notably the Greensand Way and Mole Gap Path, 
which give access to the countryside, however these are un-maintained and in 
deteriorating condition.   
 
One of the particular problems is the lack of continuous footpaths adjacent to some 
routes, forcing pedestrians to cross and re-cross a road.  Most notable of these is Flint 
Hill, the only pedestrian access from the south and a route to school for many.  
Another is along Vincent Lane and, currently, the only means for school children to 
cross to St. Joseph’s Primary School is the presence of a “lollipop lady”.  Likewise 
schoolchildren accessing St.Martins Primary School across Station Road and 
Ranmore Road can have a difficult time.  The A24 Dorking Bypass is very difficult to 
cross due to high volume, high speed traffic, albeit at locations less well used by 
pedestrians. 
 
 
Q12 Is it easy to find your way around town? 
 
As a linear town centre most shops and many services are located along the High 
Street, so relatively easy to find.  South Street and West Street lie adjacent to one 
another, so don’t create any particular inconveniences in this respect.  Beyond the 
town centre the picture is somewhat different.   
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With the exception of signposting to and from specific to out-of-town locations, such 
as the railway station there is little signposting.  In one or two locations, glaring errors 
in the directions given by signposts serve to deceive visitors (notably at Dorking 
Deepdene, for pedestrians heading to the Magistrates Court; and at the Burford 
Bridge, for cyclists heading to Leatherhead). 
 
 
Q13 Are the pavements in good condition and are there dropped kerbs at 
 crossing points? 
 
Pavement maintenance is a major issue, with little attempt to systematically improve 
pavements in and around the town over the years.  Pavements are generally in poor 
condition and such improvements that have been made are so piecemeal as to create 
new hazards. 
 
Dropped kerbs are in place at all the crossings in the town centre, albeit with some in 
poor shape.  Outside the town centre area there are no dropped kerbs at many 
junctions and locations, some of which cause significant accessibility problems 
(notably on the way to Dorking Mainline Station, some local schools and shops).   
 
 
Q14 Is there a shop mobility scheme? 
 
Not as far as can be established, although the districts Dial-A-Ride service provides 
this facility on a membership basis. 


 
 
Q15 Do the majority of pedestrian crossings have tactile markings and 
 audible warnings, i.e. pelican crossings? 
 
Most crossings, signalised or otherwise, feature tactile paving but adherence to 
standard layouts is poor and blind users may become confused.  Checks of lights 
controlled crossings suggest that disabled functionality, i.e. aural and physical 
signalling (rotating knobs) are operational at all locations.  The exception to this is the 
recently installed crossing lights at Pump Corner, from which the aural warning has 
been deleted, causing problems for the blind and, notably, guide dogs. 
 
 
Q16 Is there secure cycle parking at convenient locations throughout the 


town? 
 
Cycle parking is very hit-and-miss.  There is cycle parking distributed around the 
town centre but it is often poorly located, not immediately visible, and in one case is 
even hazardous.  Hence cycle parking is often underused.  To put provision in 
perspective, there is more cycle parking in the first 100m of South Street than in the 
rest of the retail area put together.  Furthermore, there no signposts directing cyclists 
to parking facilities and as a consequence of that, and poor siting, usage is variable. 
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A formerly popular cycle parking l
at Butterhill, fell out of use after a bus 
shelter, which originally provided a 
protective barrier preventing cyclists from 
falling onto the pavement below, was 
damaged and removed.  The barrier has 
not been replaced and most cyclists, 
recognising the hazard no longer use the 
racks.  Despite this the racks were recently 
replaced, with no attempt to install a 
barrier to improve safety.     


ocation, 


 
It is difficult to establish the demand for cycle parking in the town centre itself.  Most 
cyclists, because to the inconsistent and poor siting of parking, tend to leave their 
bikes adjacent to locations they are visiting and there is currently no viable means to 
estimate either usage or demand other than manual counts.  To manually produce 
robust and consistent parking statistics for town centre locations is highly resource 
intensive and, in any case, in Dorking the limiting factor may not be lack of parking 
but the difficulty many potential cyclist see in moving around town by bike. 
 
 


Location Spaces Comment 


Mainline Station 60 


Recent installation but no signposting, 
despite request.  Major increase in 
capacity but too early to estimate usage 
but demand was well in excess of 50 for 
the original 24 spaces. 


Deepdene    .. 16 Recent installation, no signposts 
necessary, demand rising 


West            .. nil Plenty of railing space 


Sports/Leisure Centre 20 In front of building, no signposts 
necessary 


Library 6 In front of library building 


MV Council Offices 6 + staff In front of building but not obvious 


Wathen Road Car Park 10 No signposting and well-hidden 


Post Office 8 No signposting and well-hidden 


Mill Lane jct. 8 No signposting necessary 


Barclays Bank, High Street 1 Impressively well hidden! 


The Rotunda, South Street 10 Poorly sited on a slope 


Bus Stop, South Street 8 
Positively lethal with 1m un-barriered 
drop off onto pavement adjacent to bus 
stop 
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The Parade, South Street 8 Well hidden and un-signposted 
Junction Road jct. South 
Street 8 Un-signposted but reasonably obvious and 


well used, probably for workplace parking 
 
 
Q17 Are the majority of short-term parking places within 400 metres of the 
 main shopping area? 
 
Yes. 


 
 
Q18 Do buses experience delays or unreliability as a result of traffic conditions 
 and/or traffic management measures in the town? 
 
Public transport accesses the town centre through the same streets as general traffic, 
and is subject to the same congestion issues at peak times.   
 
 
Q19 Are there dedicated/segregated cycle routes linking residential areas to 
 the town centre and to local schools? 
 
No.  There are one or two short lengths of dual use pavement, but they are badly laid 
out and have created hazards not just for cyclists but other path users.  With the 
exception of the three sections of dual use pavements; Reigate Road east of the 
Deepdene Roundabout, Deepdene Avenue between Deepdene Roundabout and 
Deepdene Station, and Deepdene Avenue between Old London Road and Ashcombe 
Road; cycle journeys to school and the town centre can only be completed on the 
public highway. 
 
We’ve chosen a couple of routes, at school times, and tracked the issues: 
 
a)   West Bank area to St.Joseph’s, St.Martin’s and St.Pauls primary 
 schools and Ashcombe secondary school, starting at Longfield  Road. 
 
The only exit from West Bank is via Hampstead Lane and Coldharbour Lane, both of 
which are narrow, with poor lines of sight, and carry a lot of traffic at school travel 
times.  Turning left out of Hampstead Lane into Coldharbour Lane the cyclists has to 
stop at the junction with Falkland Road, and bear left to its junction of Vincent Lane, 
about 50 metres or so.  At this junction there is not only heavy traffic on Vincent Lane 
itself but also heavy pedestrian traffic (mostly schoolchildren and parents) crossing 
the road into and from The Struggle/West Bank area.   
 
Although Vincent Lane is one-way, unless traffic is either light, stationary due to 
congestion (frequent at peak times), or stationary at the adjacent lights controlled 
crossing, this junction can be quite difficult to negotiate, and certainly not by 
unaccompanied primary school children.  The road surface is particularly bad, partly 
due to heavy traffic and a building site at the junction.  St.Josephs is only a few 
hundred metres down the road but the ride, between parked cars and high volume  
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traffic, can be intimidating for the inexperienced or those lacking in confidence.  
Turning right into Norfolk Road, for the school, can only be achieved from a position 
in the traffic stream.  The journey time by bicycle is probably five to ten minutes, 
depending on the traffic. 
 
Cyclists heading for St.Martins or the town centre continue in the traffic stream until 
the carriageway splits into two lanes, with cyclist (for this journey) having to take the 
right hand lane to the junction with Westcott Road/West Street, with a heavy, faster 
moving stream of traffic in the left lane.  There is an Advanced Stop Line at the 
junction, but no approach lanes, on either side.  At peak times traffic can be stationary 
through this junction, with jockeying for position and to create gaps as the lights 
change. 
 
Cyclist’s heading to the town centre stay on West Street, but have to negotiate cycle 
lane past a pedestrian build out (on the right hand side), both newly constructed, 
which causes traffic to swerve into the cycle lane.  Journey time about five to ten 
minutes, depending on traffic. 
 
Cyclists for St.Martin’s and the Ashcombe turn left immediately after the Vincent 
Lane/Westcott Road junction, into Station Road.  Traffic moves fast through this 
junction and there are many parked cars in Station Road.  The “running lane” is 
marginal for two streams of traffic so there’s some jockeying for position, particularly 
when two goods vehicles meet each other.  On the other hand the surface is good, 
with few potholes.  This continues until the left turn into Ranmore Road.  There is 
quite a bit of traffic into the two industrial areas and, with the two junctions poorly 
delineated and no give way lines, traffic exiting the areas can cause problems.  The 
hill is steep, particularly for young cyclist and, like Station Road, parked cars mean 
that the “running lane” is marginal for two vehicles.  As the road bends to the left up 
the hill sightlines can be poor for traffic overtaking slow moving cyclists, occasionally 
causing “awkward” moments.  The left turn into the school is made difficult by 
parents delivering children to school by car.  Time taken from West Bank to 
St.Martins, about ten to fifteen minutes 
 
Cyclists heading for the Ashcombe would normally stay on Station Road and Chalkpit 
Lane to the junction with Ashcombe Road.  Turning right into the latter the cyclist is 
required to stop, after some 500m, to turn right into the school grounds.  With high 
volumes of traffic at peak times this is a difficult and intimidating manoeuvre.  Time 
taken from West Bank, for cycle trips to the Ashcombe, about ten to fifteen minutes. 
 
A cyclist heading to St.Pauls from West Bank either turn left from Hampstead Lane 
into Coldharbour Lane and then right into Falkland Road, a notorious “rat-run”; or 
turn right into Coldharbour Lane, difficult because of poor sight lines and traffic 
speed in the narrow road, and then left into Hampstead Road.  Then it’s left into 
Barrington Road, crossing Falkland Road and left onto the Horsham Road, a principal 
route which carries high volume traffic stream at peak hours.  The cyclist then has to 
turn right into St.Pauls Road West, a difficult manoeuvre at peak times.  A short hill 
takes the cyclist to the junction of South Terrace, where the combination of school 
traffic combined with no pavements and pedestrians becomes intense.  Journey times 
are between fifteen and twenty minutes, depending on traffic and the ease of 
negotiating the various junctions and “rat-runs”. 
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b)  Deepdene Vale to Ashcombe secondary and St.Pauls Primary Schools 
 
Turn right out of Deepdene Vale cyclists to Ashcombe secondary use the dual use 
pavement on the north side of Reigate Road, following the footpath around into 
Deepdene Avenue, a moderate down slope.  Although an designated un-segregated, 
dual use, Safe-Route-to-School cyclists have, occasionally, to negotiate residents 
manoeuvring their cars out of blind drives.  Although Surrey’s Cycle Design Manual 
specifies that a one metre offset from blind drives be provided this has never been 
instituted.  At the bottom of the slope non-resident vehicles pavement parking, and 
vehicle manoeuvring, can cause difficulties until the “Toucan” crossing at Deepdene 
Station.  Crossing the road there’s a short stretch of pavement which, despite the 
narrow pavement and high pedestrian usage at peak school times, is segregated dual 
use.  At this point, just before the bus stop, cyclists bear left into a steep a grade 
separated cycle path into Mowbray Gardens.  It’s then a short ride to the school’s side 
entrance.  Journey time is between five and ten minutes. 
 
The route to St.Paul’s primary at school times is more problematic.  Cyclists must 
cross to the south side of Reigate Road, via the “Toucan” crossing, and then onto the 
main road to cross Deepdene Roundabout with its very high traffic flows and double 
lanes.  Exiting in the direction of the town centre, cyclists must negotiate lane 
restrictions imposed by three pedestrian refuges in some one hundred metres, all the 
while in high volume peak traffic flows.  Road surface is good except for transverse 
channels dug in the road surface which can seriously damage cycle wheels.  At the 
junction with London Road Advanced Stop Lines have recently been installed and it’s 
a short distance to the left turn into Moores Road.  Moores Road has a reasonable road 
surface but, as it bears left to cross Cotmandene, parked cars and, the morning rush 
hour rat-run traffic, make negotiating this steep junction problematic.  The ride across 
Cotmandene, about 500 metres along a narrow unkerbed road with no footpath, with 
oncoming peak hour traffic, can be unnerving.  The junction with Chart Lane is steep 
and angled, with parked cars interfering with lines of sight and high traffic flows 
turning into the road to cross Cotmandene.  Turning left into Chart Lane it’s only 100 
metres to the junction with St.Pauls Road West and a right turn across oncoming 
commuter traffic.  Traffic flows are high and often fast moving, with the running lane 
width reduced due to parked cars.  Once on St.Pauls Road West, a dead end, there is 
little traffic moving and no parents cars.  It should be noted that rat-running, from the 
A24 Dorking by-pass, only affects morning traffic.  Journey time is between ten and 
twenty minutes, highly dependent on traffic flows. 
 
 
Q20 How easy is to walk to/from school? 
 
There are significant locations which cause problems/issues, mainly crossing town 
centre access roads and where pavements are particularly narrow. 
 
We’ve chosen the same two routes and tracked the issues: 
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a)   West Bank to St.Joseph’s, St.Martin’s and St.Pauls primary schools, and 
 Ashcombe secondary school, starting at Longfield Road. 
 
The walk starts, eastbound, as a fairly wide footpath between houses with a 
reasonable surface crossing Westbank and Nower Roads, both residential cul-de-sacs.  
Crossing Nower Road the path enters a smaller residential cul-de-sac with a grade 
separated footpath for part of its length, albeit obstructed by parked cars.  The later 50 
metres of this path becomes shared use.  At the end the path narrows and becomes 
very steep, downhill, for some 150-200m to Vincent Lane, the principal inner 
gyratory.  This junction, and associated footpath, is very narrow with lines of sight 
obstructed by vegetation, and only two street lamps in the entire length.   
 
This narrow footpath , known as “The Struggle” is the only viable peak period 
pedestrian access to and from the West Bank area…which itself contains two schools, 
Powell Corderoy primary and The Priory secondary schools with well in excess of 
1000 pupils between them.  The other access to the area, Coldharbour 
Lane/Hampstead Lane, is the only access for motorized traffic, is narrow with blind 
corners and no pavements and unsuitable for pedestrians and other vulnerable road 
users. 
 
Turing left, pedestrians reach S.Josephs a short distance along the Vincent Lane 
pavement, after crossing access to a DIY superstore.  There is no crossing at the 
school itself, so at peak periods a “lollipop lady” is employed to guide pupils across 
Vincent Lane into Norfolk Road.  The pavement is only continuous on one side of 
Vincent lane, which also causes access problems for pedestrians crossing to Vincent 
and Arundel Roads.  The journey time from West Bank to St.Josephs, somewhat less 
than a kilometer, is approximately ten minutes, although pedestrian congestion at The 
Struggle and vehicular traffic on Vincent Lane can cause delays at peak periods. 
 
Pedestrians heading towards St.Martins, however, continue down Vincent Lane and 
have to negotiate traffic accessing several commercial parks and obstructions caused 
by posts installed at the edge of the footpath.  These have insufficient clearance to 
allow the passage of wheelchairs, and some types of disabled buggies and child’s 
push chairs.  The surface of the pavement is poor and uneven in many places. 
 
Vincent Lane meets Westcott Road and West Street at a complex, lights controlled, 
junction.  Although the crossing has dropped kerbs there is no pedestrian phase, 
making crossing of the mouth of Westcott Road difficult, particularly as the crossing 
is blind to drivers turning left out of Vincent Lane.  Pedestrians then have to turn right 
and cross a cul-de-sac, which vehicles from Vincent Lane occasionally enter without 
signalling.  Pedestrians accessing the town centre cross the entrance to Station Road, 
which, although dropped kerbs are present, from the pedestrian point of view has poor 
sight lines and fast moving traffic.  Those heading for St.Martins turn left into Station 
Road, on a relatively wide and well made footpath to Curtis Road, the entrance to an 
industrial area.  Traffic volumes are very high at peak periods. 
 
Further on, crossing into Ranmore Road, entrances to another industrial area and 
Station Road (also an industrial area), the pavement is frequently obstructed by parked 
cars.  An incline leads to a railway bridge and two lane crossings, neither with  
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dropped kerbs.  Journey time is around twenty to twenty five minutes, depending on 
road and pedestrian traffic 
 
Children heading to the Ashcombe have a choice of a number of routes, either via the 
town centre, with it’s narrow pavements, or via the Meadowbank Park and the railway 
bridge entrance or to the London Raod entrance, opposite Station Approach. 
 
Children heading towards St.Pauls from West Bank turn right at the bottom of The 
Struggle, immediately crossing the mouth of Falkland Road via a small island.  The 
crossing has out-of-specification dropped kerbs and an uneven surface. Passing the 
bus stop a pedestrian will turn right into Horsham Road and continue to a lights 
controlled crossing and cross.  The route to school follows the left hand side of 
St.Pauls Road West to the junction with South Terrace where the road narrows and 
the pavement peters out.  Despite the lack of a pavement, and requests by the school, 
this road is congested with parent’s cars at school times.  Journey times fifteen to 
twenty minutes, depending on traffic. 
 
 
b)  Deepdene Vale to St.Pauls School 
 
Turn right out of Deepdene Vale onto north side of Reigate Road and walked to 
pedestrian crossing on A24, north of the Deepdene roundabout. 
 
Although the pedestrian lights on the south bound lane are fine, lights on the 
northbound lane are placed too close to the roundabout and are frequently missed by 
vehicles turning off the roundabout, creating a hazard for pedestrians crossing with 
the lights.  The two sides of the crossing are independently phased, and require 
pedestrians to press button on the central island and wait again for the second phase. 
 
Continuing along the north side of Reigate Road, towards the town centre, the first 
crossing point, to an island adjacent to the roundabout is too busy to cross safely at 
peak periods.  The next crossing point, to an island near Linden Homes development, 
Hill View, has no dropped kerb. The third crossing point, by the bus stop, has lowered 
kerb and an island in the middle of the road.   A recently installed alternative are the 
new pedestrian lights at the London Road junction, but incurs waits on the two arms 
of the junction.  As the principal entry route to the town centre the area is well lit. 
 
Continuing westbound along the south side of Reigate Road, crossing the 
entrance/exit to the BP Garage forecourt, to Moores Road is a nightmare for parents, 
as the entrance is too wide for cars to enter and exit across a T-Junction from multiple 
directions.   It is normal to have to wait on the forecourt to cross Moores Road, as 
pavement is obstructed by cars parked on the pavement (probably a garage worker). 
 
Moores Road has one narrow pavement, no street lamps, a number of residential 
accesses plus the town’s Police Station.  Parking restrictions do, however, mean there 
are no parked cars. 
 
As pavement swings to the right, pedestrians have to cross at the crossroads to the 
pavement leading partway across Cotmandene.  The pavement is extremely narrow  
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and the road has no parking restrictions here, which means that traffic has to squeeze 
past cars parked on one side, often on the pavement.  Pedestrians have to run the 
gauntlet of wing mirrors or, worse, cars mounting pavement to pass with children 
walking. 
 
The pavement stops partway across Cotmandene and pedestrians are forced to walk 
on grass on the narrow rat-run road over Cotmandene.  This is easier to say than 
actually do… pushing a buggy is impossible on the long grass and, in wet weather, 
long grass can be slippery.  The kerbs have been raised to prevent cars mounting the 
grass areas, to what effect is not known. 
 
The end of Comandene has a steep bank and walking on the grass is impossible, so 
pedestrians are forced to walk on road to the, recently improved and widened, 
junction of Chart Lane.  The walk across Cotmandene is unlit until Chart Lane. 
 
Turning left, the lack of parking restrictions means cars are parking nose-to-tail, even 
across the white lines of the junction “table”, eliminating clear sight lines for 
pedestrians needing to cross.  Parking restriction, double yellow lines, apply on the 
St.Pauls side, but are needed on both sides to ensure adequate crossing safety. 
 
Although it is intended pedestrians should cross further up Chart Lane, parents tend to 
cross the road close to the junction with Cotmandene, walk up Chart Lane on the west 
side and turn right into (the private) St Pauls Road East, which is closed to school 
traffic (though teachers are allowed to park at the top).  Parents are not allowed o drop 
children off in the road itself, but parents manoeuvring cars at the entrance to the cul-
de-sac, can be problematic.  The (private) road is limited to 15mph and has two street 
lights in a distance of about 250m.  Time taken for the journey, in peak periods, and 
with children, about twenty minutes to half an hour, primarily due to difficulties 
crossing roads with children. 
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Reference Documents: 
 
a)    Schools Travel Data, Surrey Transport data collated by Mole Valley Cycling 


Forum: www.mvcf.org.uk 
 
b) The Horsham Road Inter-Schools Safety Action Group, THRISSAG, Claire Ede 


1998. 
 
c) Bus timetable/route data, Surrey Transport website:   
 http://scc.pindar.com/pages/tt/8.asp 
 
d) Community bus service information, East Surrey Rural Transport Partnership: 
 http://www.eastsurreyrtp.org.uk/ctd/moleVallDist.htm 
 
e) Supermarket bus service, Metrobus: 
 http://www.metrobus.co.uk/service_index.php 
 
f) Cycle Facility reports, Mole Valley Cycling Forum: www.mvcf.org.uk 
 
g) Mole Valley Parking Study, Colin Buchanan Consultants, for MVDC:  
 http://www.mole-valley.gov.uk/index.cfm?articleid=3015 
 
h) Rail timetables and map; Southern Rail, South West Trains, First Great Western 


and Network Rail 
 
i) Surrey Station Usage Data: Surrey Transport (after Department for 


Transport/Office of the Rail Regulator) 2004-5 and 2005-6. 
 
j) National Station Usage Data:  Department of Transport - Office of the Rail 


Regulator, 2004-5 and 2005-6. 
 
k) LTP1 and 2, 2000 and 2006, Surrey Transport: 


http://www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTIT
LE_RTF/Surrey's+second+Local+Transport+Plan+(2006)+full+version?opendoc
ument 


 
l) Surveys of disabled facilities: John Meudell and Janice Brown 
 
m) Draft Local Development Framework, MVDC:   
 http://www.mole-valley.gov.uk/index.cfm?articleid=447 
 
n) 2001 Census Data, Mole Valley:   
 http://www.mole-valley.gov.uk/index.cfm?articleid=1236 
 
o) Community bus services and Wheels to Work/Learn, Surrey Rural Transport: 
 http://www.eastsurreyrtp.org.uk/ 
 
p) East Surrey Hospital Travel Statistics: East Surrey Hospital, travel adviser: 
 http://www.surreyandsussex.nhs.uk/sites/east_surrey/ 
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q) Road transport monitoring statistics:  Traffic Data Group, Surrey County 


Council, County Hall, Kingston. 
 
r) Disabled Equality Scheme 2006-2009: Mole Valley District Council. 
 
s) Travel to Work, UV80 (distances) and UV37 (mode), NatStats: 
 http://neighbourhood.statistics.gov.uk/dissemination/ 
 
t) Bus patronage data 2003 – 2006; Passenger Transport Group, Surrey County 


Council, County Hall, Kingston. 
 
 
Despite requests to Surrey Transport, no locally sourced data was forthcoming for 
“travel to work”.  Similarly, data on patient referrals from the Dorking area to Epsom 
Hospital was also not forthcoming. 
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